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The UAE has been a active in adopting initiatives 
aimed at protecting society and contributing to 
world efforts in the protection of minors.
This has been highlighted recently by Major-

General Nasser Lakhrebani Al Nuaimi, Secretary-General 
of the office of Deputy Prime Minister and Interior Minister. 
Maj. Gen. Al Nuaimi is also Head of the Higher Committee 
for Child Protection.
He said the committee would organise a seminar with an 
international partner and discuss a global legislative model 
aimed at protecting children from exploitation. He said 
there is also another initiative to conduct a joint exercise in 
cooperation with international partners.
UAE authorities have been working to ensure that children 
are protected against molestation and exploitation. In this 
edition of 999, you read a story about a new unit that has 
been established by Dubai Police for that purpose. The 
effort is not restricted to emirate, but rather, it is a federal 
move aimed at protecting our children.
The new unit is affiliated to the Criminal Investigation 
Department, tasked with the protection of children against 
sexual exploitation and immoral acts through the Internet.
Officials have stressed that it is imperative that parents 
should be enlightened on how to protect their children, 
particularly while using the Internet.  
The UAE has made progress in virtually all sectors, with 
communications tools easily accessible, including the 
Internet that has become a two-edged sword.  
The authorities have felt the need to act, locally, regionally 
and internationally, and take the necessary measures to 
ensure that children are protected against unscrupulous 
people, whether in the real world or in the virtual world.
Having said this, one cannot free parents from the 
responsibility of protecting their own children. In fact, 
protection of minors starts at home and awareness campaigns 
launched by the authorities in all emirates should target 
parents and guardians, first and foremost, to ensure that the 
message is delivered, loud and clear.

EDITOR’S NOTE 
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Mohammed bin Rashid announces world peace award

The Government of Dubai announced the launch of a 
world peace award that aims to award personalities and 
institutions helping to achieving peace around the globe.
The Mohammad Bin Rashid Al Maktoum World Peace 
Award was established by a decree issued on Wednesday by 
His Highness Shaikh Mohammad Bin Rashid Al Maktoum, 
Vice-President and Prime Minister of the UAE and Ruler 
of Dubai, in his capacity as Ruler of Dubai.
The award, to be based in Dubai, will "enjoy a corporate 
body status and financial and administrative independence, 
and the full legal capacity to help it carry out its duties 

and activities and achieve its objectives," the decree said, 
adding that the prize will be awarded every two years.
According to the decree, the award was set up "to recognise 
outstanding contributions in world peace issues, which 
is a way to activate civilised interaction among people, 
preserving peace and stability and developing them in the 
world, and encouraging spirited initiatives and excellence 
in preserving world peace. The award also aims to 
encourage communication among different religions, and 
bringing forth the true image of Islam, which is a religion 
of forgiveness and peace."

 Attends the World Economic Forum's Summit on the 
Global Agenda  
His Highness Sheikh Mohammed bin Rashid Al Maktoum, 
Vice President and Prime Minister of the United Arab Emir-
ates and Ruler of Dubai, attended the opening address at 
the World Economic Forum’s 2011 Summit on the Global 
Agenda, held in Abu Dhabi.
H. H. Sheikh Mansour bin Zayed Al Nahyan, Deputy Prime 
Minister, Minister of Presidential Affairs also attended the 
session in which H. H. Sheikh Abdullah bin Zayed Al Na-
hyan, Foreign Minister delivered an opening address. 
The two-day Summit, at the Yas Marina Circuit, was jointly 
hosted by the UAE Federal Government and the Govern-
ment of the Emirate of Abu Dhabi, in conjunction with the 
World Economic Forum. Bringing together more than 800 

of the best and brightest minds from across the globe, the 
Summit is often referred to as the world’s largest brain-
storming exercise. 
Holding the Summit in Abu Dhabi for the first time reflects 
Abu Dhabi’s growing prominence as a premier international 
knowledge hub. More than 36 Council Members from the 
UAE participated in the two-day event, representing govern-
ment, the private sector, academia and civil society. Building 
on the UAE’s role as a global agenda setter, the Summit is 
the first of two international dialogues in which the UAE 
is involved within a two-month period. The UAE has also 
been invited to participate in the G20 Summit, taking place 
in France this month. 

News

UAE President His Highness Sheikh Khalifa bin Zayed Al 
Nahyan met President Nursultan Nazarbayev of Kazakhstan 
at the beginning of his private visit to the Asian country.
The two presidents reviewed adequate ways of expanding 
bonds of cooperation and friendship for the benefit of mutual 
interests of the two friendly peoples. They also exchanged 
views on a wide range of topics of common concern.
During a meeting, Sheikh Khalifa expressed his happiness 
regarding the visit and his wish for more growth and progress 
in bilateral relations.
Nazarbayev wished him well on this visit. They discussed 
the friendly and cooperative relations between both countries 
and ways to expand avenues to serve the people of both 
nations. They also exchanged views on a number of issues 
of mutual concern, and joint cooperation and coordination in 
environmental work.

Nazarbayev praised the UAE's achievement in regard 
to the way in which it has used its energy resources and 
wealth — utilising it in a way that suits various aspects, 
especially environmental protection and preservation. 
He said that this is thanks to the wise policies of Sheikh 
Khalifa.
The talks were attended by members of the delegation 
accompanying Sheikh Khalifa which comprising H.H. Sheikh 
Tahnoun bin Mohammed Al Nahyan, Abu Dhabi Ruler`s 
Representative in the Eastern Region, H.H. Sheikh Mansour 
bin Zayed Al Nahyan, Deputy Prime Minister and Minister of 
Presidential Affairs, Sheikh Sultan bin Hamdan Al Nahyan, 
Advisor to the UAE President, in addition to a number of 
senior official.
Also present was Umirzak Shukeev, Vice-Prime Minister of 
Kazakhstan, and other senior officials.

 President His Highness Sheikh Khalifa Bin Zayed Al Nahy-
an has mourned the death of Saudi Arabia’s Crown Prince, 
Deputy Prime Minister and Minister of Defence and Avia-
tion and Inspector General Prince Sultan bin Abdulaziz Al 
Saud who passed away after leading a life full of giving for 
his country, the Arab Nation and the Islamic Nation.
On this occasion, His Highness Sheikh Khalifa announced 
a three-day mourning period in the UAE and that the UAE 

national flags will be flown at half-mast at the country’s gov-
ernment departments and institutions.
President His Highness Sheikh Khalifa bin Zayed Al Na-
hyan extended his heartfelt condolences to the Custodian 
of the Two Holy Mosques King Abdullah bin Abdulaziz Al 
Saud of Saudi Arabia, the family of Al Saud, and prayed to 
Allah Almighty to grant him a place in Paradise and bestow 
patience and solace on his family.

Meets Kazakhstan president to boost relations

Sheikh Khalifa mourns the death of Prince Sultan Bin 
Abdul Aziz
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HH Lt. General Sheikh Saif bin Zayed Al Nahyan, Deputy 
Prime Minister and Minister of Interior, and the visiting 
German Interior Minister, Hans-Peter Friedrich, reviewed 
ways of enhancing relations of cooperation in areas of police 
and security.
Later, the German minister, who was accompanied by Nikolai 
von Schepff, Germany Ambassador to UAE, and a number 
of German Interior Ministry officials, visited the Unit of 

Hazardous Substances Management, Technical Rescue and 
Quick Intervention Section, in Mohammed bin Zayed City.
The German minister lauded, after a detailed presentation, 
the high level of preparedness and sophisticated equipment 
at the Unit, which he said, underlines the Police Command's 
commitment to respond to all types of accidents and crises 
so as to deliver highest standards of safety to all community 
segments.

Saif bin Zayed receives German interior minister

Lt. General H.H Sheikh Saif bin Zayed Al Nahyan, Deputy 
Prime Minister and Minister of Interior expressed thanks for 
the youth who took part in an online awareness campaign 
against speeding and mobile phone use while driving.
He called upon the public to avoid driving at a high speed on 
the roads and not to use mobile phones while driving.
“I would like to extend a special thank you to all the young and 
inspiring individuals living within the United Arab Emirates 
who showed their commitment to the Traffic Regulations,” 
Sheikh Saif wrote in a post on the Facebook and Twitter pages 
of the Abu Dhabi Police GHQ.
“It is with your initiative and participation that our roads be-
come a safer place,” he added.
Brigadier General Hussein Al Harithi, director of Traffic and 
Patrol Directorate announced the plan of the directorate for 
the implementation of a comprehensive awareness campaign 
in collaboration with the Security Media Department of the 
General Secretariat of the Office of the Deputy Prime Minister 
and Minister for Interior about the dangers of using mobile 
phones while driving.
Al Harithi said that Abu Dhabi Police would alert the public to 
the risks of use of phone while driving through various media 
in many languages before they begin punishing offenders who 

do not respond to the language of advice and guidance.
He explained that police patrol cars and civil cars will fine 
violators in accordance with Articles 8 and 135 of the table of 
violations, traffic fines and black points for the users of mobile 
phones while driving.
Article 8 considers driving that endangers the life of the public 
a punishable offence with a fine of AED 1,000 and 12 black 
points, in addition to the impoundment of the vehicle for 30 
days. Article 135 deals with mobile phones while driving, and 
it stipulates a fine of AED 200 and four black points.
The directorate has adopted a zero tolerance policy for viola-
tors, because such offence involves serious effects threatening 
both road users and persons using mobile phones while driv-
ing.
Using a mobile phone while driving whether to converse or 
edit an SMS does distract the attention of a driver and draw 
his/her mind away from concentrating on the road, which may 
lead a driver to veer off from the lane or may jump a red light, 
and that affects his/her safety as well as that of road users,” 
Brig. Al Harithi said.
He pointed that the strategy of Abu Dhabi Police seeks to 
make roads safer, urging all motorists to behave responsibly 
on the road. 

Thanks active youth against speeding and mobile phone 
users/drivers

Inaugurate with King of Spain the Gemasolar power plant

His Highness General Sheikh Mohammad Bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed Forces and King 
Juan Carlos I of Spain launched the Torresol Energy's 
Gemasolar concentrated solar power (CSP) plant in Spain.
"The project is a fruit of the constructive cooperation 
between the UAE and Spain, which stresses the UAE's 
approach towards launching initiatives and projects that 
serve the renewable energy sector," Sheikh Mohammad 
said.
He highlighted the UAE's role in enhancing international 

relations in the area of renewable energy and advanced 
technology, as well as in supporting efforts aiming at 
curbing the effects of climate change.
Sheikh Mohammad underscored the significance of 
gaining technological knowledge and transferring 
expertise by engaging Emiratis in these projects.
The CSP plant will deliver renewable energy to 25,000 
homes throughout the region of Andalusia.
A Masdar statement said that the plant will help reduce 
carbon dioxide emissions by more than 30,000 tonnes a 
year.  

Mohammed Bin Zayed says UAE becomes hub for 
renewable energy   
Under the leadership of President His Highness Sheikh 
Khalifa bin Zayed Al Nahyan, the UAE has become a global 
hub for renewable energy and clean technology innovation 
and development, stated His Highness General Sheikh Mo-
hamed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi 
and Deputy Supreme Commander of the UAE Armed Forc-
es.
His Highness said this is a direct result of the President’s far 
reaching vision of ensuring the development of a diversified 
energy mix that will in turn meet the requirements of the 
UAE’s social and economic growth thus ensuring a bright 
future for generations to come.
His Highness Sheikh Mohammed Bin Zayed made his re-
marks during an official tour to Masdar City and the Masdar 
Institute of Science and Technology for a progress update on 
local and International activities. His Highness Sheikh Mo-
hammed bin Zayed was accompanied by H.H Sheikh Hazza 

bin Zayed Al Nahyan, National Security Adviser and Vice 
Chairman of the Executive Council. His Highness Sheikh 
Mohammed bin Zayed emphasized the importance of Mas-
dar’s function, through both its international and local proj-
ects, as a national long term, strategic initiative aiming at 
developing and implementing renewable energy solutions to 
answer to growing energy demands. He commended Mas-
dar for achieving great successes in a short period of time 
stressing this as proof that the company is on the right track 
and achieving steady progress. His Highness emphasized 
that the UAE has been supplying energy, and therefore, has 
contributed to the growth of the global economy for over 
five decades. He added that the UAE plans on continuing 
this commitment and responsibility as major energy supplier 
by developing its renewable energy sector to keep up with 
increasing growth in energy demand and protect the envi-
ronment. 

News
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Major General Nasser Salem Lekhre-
bani Al Nuaimi, secretary-general of 
the Office of His Highness Lt. Gen-
eral Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister 
of Interior, and Head of the Supreme 
Committee for Child Protection, has 
said the UAE is getting ready to host 
the conference of the Virtual Global 
Taskforce (VGT) in December 2012.
Maj. Gen. Al Nuaimi is the UAE rep-
resentative to the VGT.
He urged all the departments con-
cerned at the Ministry of Interior to 
work hard to make the event a success, 
in implementation of the instructions 

of His Highness Lt. General Sheikh 
Saif bin Zayed Al Nahyan, Deputy 
Prime Minister and Minister of Inte-
rior.
“The hosting of the conference by the 
UAE is a very important thing as it is 
an opportunity to know the best inter-
national practices in the field and dem-
onstrates the UAE status among the 
world’s nations”, he said.
The UAE, represented by the Supreme 
Committee for Child Protection, re-
cently took part in the VGT meeting 
held at the Interpol in France to dis-
cuss means to protect children against 
sexual exploitation on the Internet.

Al Nuaimi: “UAE is preparing to host VGT conference”

Police News

Al Shaafar hands over vehicles
to people with special needs
As a kind gesture of His Highness Lieutenant 
General Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of Interi-
or, and part of the ‘Seedling of Hope’ initiative 
to help people with special needs, a number of 
advanced vehicles designed for people with 
special needs were handed over by Lieutenant 
General Saif Abdulla Al Shaafar, Undersecre-
tary of the Ministry of Interior. The delivery 
was made at the premises of the Ministry of 
Interior.
Lt. Gen. Al Shaafar conveyed to the people 
with special needs the greetings of His High-
ness Lt. Gen. Sheikh Saif bin Zayed Al Na-
hyan. He hoped that the cars will help them in 
their daily life. 
He said: “The ‘Seedling of Hope’ initiative 
launched by His Highness Lt. Gen. Sheikh Saif 
is aimed at reviving the authentic values of 
Emirati society”.
The ceremony was attended by a number of 
senior officers. People with special needs 
extended thanks to His Highness Lt. Gen. 
Sheikh Saif for his continuous support. 

Al Khaili opens training conference
Under the patronage of His Highness Lieutenant 
General Sheikh Saif bin Zayed Al Nahyan, Deputy 
Prime Minister and Minister of Interior, the inaugural 
conference on training institutions organised by the 
Scientific Committee for Seminars and Conferences 
at the Ministry of Interior, was held recently. The 
event was organised in cooperation with the UAE 
Institute for Naturalisation, Residency and Borders, 
and experts from various countries took part in it.
The conference was opened by Staff Major General 
Khalifa Harib Al Khaili, Acting Undersecretary of 
the Ministry of Interior. He conveyed the greetings 
of His Highness Lt. Gen. Sheikh Saif to the atten-
dants.
He said: “The Ministry of Interior encourages cre-
ativeness and excellence in work with partners who 
help embody our strategy by effectively taking part 
in the creation of a transformation in all fields. As 
you are aware, sustainable development requires a 
wide participation and getting to know the experi-
ences of other nations”.
He said the conference reflected the vision of the 
country in meeting the requirements to upgrade the 
skills of employees.
The conference was attended by top police officials.

Preparations underway for INSR 2012
The Supreme Organising Committee of the International 
Security and National Resilience Exhibition and Confer-
ence (ISNR) 2012 is continuing preparations for the event 
that will be held under the auspices of His Highness Sheikh 
Mohammed bin Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander of the UAE 
Armed Forces, from March 19 to 21, 2012 at the Abu Dha-
bi National Exhibition Centre.
Major General Mattar Al Niyadi, Director-General of 
Electronic Services and Communications at the Ministry 
of Interior, and chairman of ISNR Supreme Organising 
Committee (SOC), said: "ISNR is an opportunity for the 
Ministry of Interior to assess the latest developments and 
needs related to security and emergency response, and gain 
access to the security and policing experiences of devel-
oped countries".

In a new achievement added to its international accolades, Abu Dhabi 
Police have won a number of awards as part of the 8th Annual Inter-
national Business Awards - Stevie. It won the award of the best gov-
ernment non-profit organisation (People’s Choice Stevie Awards for 
Favorite Companies 2011). This is the most prestigious international 
award obtained in the field. 
The award was received by Major General Mohammed Al Awadhi Al 
Menhali, Director General of Human Resources during a ceremony 
held recently at Emirates Palace in Abu Dhabi, in the presence of 
Sheikha Lubna Al Qasimi, Minister of Foreign Trade.
Abu Dhabi Police won three awards and three medals as follows:  
People’s Choice Stevie Awards for best government organisation 2011, 
Award for best administrative leadership in Human resources, Award 
for best IT team, Medal of the appreciation for the outstanding govern-
ment organization, Medal of appreciation for best customer service, 
and Medal of appreciation for best administrative support team. 

Abu Dhabi Police wins Stevie awards
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Abu Dhabi Police have signed a memorandum of 
understanding with the Abu Dhabi Sewerage Services 
Company (ADSSC) under which the two sides will 
coordinate, cooperate and exchange information, 
strategies and initiatives, and develop procedures to 
enhance performance.
The agreement was signed by Major General Khalil 
Dawood Badran, Director General of Finance and 
Services at Abu Dhabi Police, and Alan Thomson, 
ADSSC Managing Director, in the presence of a number 
of officials. 
Maj. Gen. Badran said the agreement comes as part of the 
implementation of the directives given by His Highness 
Lieutenant General Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of Interior, to 
cooperate with government and private sector institutions. 
According to the agreement, a technical committee will 
be formed comprising officials from the two sides to study 
the mechanism of simplifying producers and transactions. 
This will enhance government performance and help keep 
up with developments in the areas of service provision to 
the employees of both agencies. 
Maj. Gen. Badran said the agreement also focuses on 
enhancing cooperation in the exchange of information, and 
implementing of a joint action plan to put the articles of the 
agreement into practice
ADSSC Managing Director, Alan Thomson said: “The 
signing of the agreement comes within the endeavors 
pursued by ADSSC to develop its services in coordination 

with Abu Dhabi Police in aspects of common interest”. 
Meanwhile, Maj. Gen. Badran inspected the Purchase and 
warehouses Department and reviewed with officials the 
achievements of the department. During the inspection 
visit, he was briefed on the achievements realised in the 
first half of 2011.
Maj. Gen. Badran also honoured 15 officers of the General 
Directorate of Finance and Services at Abu Dhabi Police and 
conveyed to them the greetings of His Highness Lieutenant 
General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior. 
The honouring ceremony was attended by senior officers.

In Sharjah, a 12-year-old is policeman for a day
As part of the initiatives to implement social responsibility 
supported by His Highness Lieutenant General Sheikh Saif 
bin Zayed Al Nahyan, Deputy Prime Minister and Minis-
ter of Interior, the wish of a 12-year-old boy was fulfilled, 
making him a policeman for a day in a joint effort of Abu 
Dhabi Police and Sharjah Police.
Major General Humaid Mohammed Al Hadidi, Command-
er In-Chief of Sharjah Police, met the boy, Moustafa Jabbar 
Al Badri, his father, Jabbar, and Hani Al Zubaidi, member 
of the board of directors of ‘Wish Fulfillment’ Establish-
ment and a number of officers of Sharjah Police.
He expressed happiness that the wish of Moustafa was ful-
filled in becoming a policeman for one day. 
Moustafa worked in the rank of lieutenant in Sharjah Po-
lice. 
Maj. Gen. Al Hadidi hailed the boy’s wish to become a po-
lice officer for one day. Moustafa put on the uniform and 
began his round tour in streets in Sharjah, in police patrol. 
He ordered a car to stop when its driver violated traffic 
rules. He used a wireless device and issued a ticket to the 
offending motorist. He completed his tour by visiting the 
operations room.

He was briefed on how to receive reports on emergency 
number 999 and transfer them to the police units in charge. 
He received a mock report at the operations room about 
a road accident. He took the name and the address of the 
caller and wrote down the type of the report. He then con-
tacted the police patrol nearest to the site of the accident. 
He asked the patrol personnel to move to the site.

Badran signs MoU with ADSSC, inspects Purchase
and Warehouses Department Dubai Police Chief 

meets RTA delegation
His Excellency Lieutenant General Dhahi 
Khalfan Tamim, Commander in Chief of 
Dubai Police, recently received a delega-
tion of the Roads and Transport Authority 
(RTA) headed by His Excellency Mattar Al 
Tayer, Chairman of the Board & Executive 
Director, RTA. The meeting was attended by 
Major General Khamis Mattar Al Mazeinah, 
Deputy Commander of Dubai Police and a 
number of senior officers.
The meeting discussed cooperation channels 
between Dubai Police and RTA and means 

to further activate the 2007 MoU 
signed by the two sides. The 
MoU is aimed at enhancing the 
strategic partnership between the 
two sides in a way that reflects 
positively on the economic and 
social development in the emir-
ate.
Officials said the joint effort 
is aimed at protecting people 
against dangerous traffic behav-
iours.

Major General Sheikh Taleb bin Saqr Al Qasimi, Com-
mander-in-Chief of Ras Al Khaimah Police, recently pre-
sided over the higher leadership meeting in Ras Al Khaimah 
Police. It was attended by His Excellency Abdullah Yousuf 
Al Abdullah, Head of the Public Works and Services in the 
emirate and other officials.
The meeting discussed the previous meeting and recom-
mendations and the method of implementing them in ac-
cordance with the set strategy.
Maj. Gen. Al Qasimi told the attendants that decisions and 

recommendations should be put into practice quickly to en-
hance police performance, to implement the policies of the 
Ministry of Interior aimed at improving police work in all 
the emirates.
Meanwhile, Brigadier Mohammed Al Nobi, Deputy Com-
mander of Ras Al Khaimah Police, honoured 45 officers 
who have been promoted in accordance with ministerial 
decree no. 467 of 2011 issued by His Highness Lieutenant 
General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior.

RAK police chief chairs leadership meeting 

The new ‘City Comprehensive Po-
lice Station’ in the emirate of Ajman 
was inspected recently by Brigadier 
Sheikh Sultan bin Abdullah Al Nu-
aimi, Acting Commander-in-Chief 
of Ajman Police. The inspection was 
part of the periodical visit programme 
of the General Directorate of Ajman 
Police to ensure the implementation 
of the Ministry of Interior’s strategy.
He was received by Colonel Ali Saeed 
Al Matroushi, Director of the Com-
prehensive Police Stations depart-
ment and other senior officers.
Brigadier Sheikh Al Nuaimi held a 
meeting with the station’s officers and 
listened to their suggestions about im-
proving police performance.

Ajman’s ‘City Comprehensive Police Station’ inspected
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Chasing 
the monsters 
Dubai Police set up new unit to combat paedophiles

Dubai Police recently estab-
lished a new unit at the Crimi-
nal Investigation Department, 

as part of the e-crime division, tasked 
with the protection of children against 
sexual exploitation and immoral acts 
through the Internet.
The department set up a hotline to 
receive complaints, and a specialised 
officer has been appointed to manage 
the new unit.
“The Ministry of Interior has been ex-
erting great efforts to combat this type 
of crimes, and there were calls to set 
up this unit in Abu Dhabi, Dubai and 
other emirates”, said Brigadier Khalil 
Ibrahim Al Mansouri, Director of the 
CID in Dubai.
He said immediate action was taken 
to combat paedophiles in real life or 
in the virtual world. The efforts also 
include awareness campaigns to edu-
cate families and help them protect 
their children against paedophiles.
A hotline, 04-2661228, has been dedi-
cated to receive complaints. Brig. Al 
Mansouri said special committees 
were formed to educate parents’ coun-
cils and students at schools. “We are 
in the process of having ‘secret’ tele-
phone numbers to be used by victims 
of sexual exploitation and their fami-
lies to communicate with police”, he 
revealed, without elaborating.
The hotline, said Brig. Al Mansouri, 
received 10 complaints; they included 

they should be educated on moni-
toring the behaviour of children and 
the people around them. Children, he 
said, should not be left outside their 
home till late in the night. Children 
should not be left with private drivers 
unmonitored, and parents should tell 
them to report any abnormal behav-
iour from those around them.
The official said coordination is al-
ways maintained between police and 
the Public Prosecution to guarantee 
the confidentiality of complaints. 
There is also a mechanism to arrest 
suspects in these cases to ensure se-
crecy of procedures. He said victims 
are immediately given psychiatric 
support to help children overcome 
their ordeals. 
He said paedophiles are sick people, 
and drug addiction in some cases 
push addicts to commit sexual crimes 
against children. The official said 
bachelors living in neighbourhoods 
inhibited by families increase the in-
cidence of immoral acts against chil-
dren.
Brig. Al Mansouri  said that one of the 
specialisations of the unit is to search 
the web to trap paedophiles commit-
ting immoral acts against children. He 
said parents should monitor what they 
children use on the Internet to protect 
them against falling prey to paedo-
philes’ plans.
Major Majid Sultan, head of the Inter-
rogation Administration at the CID in 
Dubai Police, stressed that most of the 
complaints related to children in the 
4-17 years age group falling victim 
to paedophiles’ traps. He added that 
some of the cases were old incidents, 
but parents were afraid of reporting 
them to avoid social issues. 
“But when we created the hot line, 
some families were encouraged to 

call us and inquire about mea-
sures to be taken in these 

cases...”, said the official. 
Most of the callers were 
Arab expatriates and the 
victims were male and fe-
male. Most paedophiles 
were domestic servants 
or workers living in the 
same areas as the vic-
tims’. The official said 

there were no cases of 
sexual assaults in the same 

family.

a complaint from Dubai, two from 
Sharjah, two complaints under inves-
tigation as being sexual exploitation, 
and the rest of the calls were related 
to inquiries from the public.
Brig. Al Mansouri said one of the 
cases was of a boy sexually harassed 
near Al Safa Park in Dubai. Another 
case was on an Asian music teacher at 
an institute in Sharjah who harassed 
a girl studying at the institute and 
the case was investigated by Sharjah 
Police. A third case was reported in a 
neighbourhood in Hatta, Dubai, and 
the Asian suspects were arrested.
Brig. Al Mansouri said parents should 
pay a lot of attention to protect their 
children against paedophiles, and 

A total of 13 chil-
dren, in the 6-10 
years age group, 
were the victims 
of sexual harass-
ment in Dubai in 
2010. Victims in 
the 11-15 years age 
group numbered 22 

in the same year. A 
total of 51 suspects 

were arrested and re-
ferred to prosecution.

Brigadier Khalil Al Mansouri
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windscreen in the morning because 
she parked in a residential area that is 
not hers.
“What could I do? I cannot find 
a parking space in my area and I 
cannot park my car elsewhere in a 
neighbouring area. It is a perplexing 
situation and Mawaqif has to find a 
solution”, she emphasised.
Duaa said she sometimes has to go in 
circles around her buildings for two 
hours to find a vacant space to park 
the car. “I paid fees to Mawaqif but 
cannot utilise the service because I 
cannot find a parking space. If I return 
late, around 11pm, it’d be impossible 
for me to find a parking space and 
I’d park the vehicle in a wrong way. 

When I wake up in the morning, 
I find a Dh500 fine notice on my 
windscreen”, she said.
Another problem is reported by 
Fahima Ahmed Al Tarifi, who works 
for a government department, said she 
lives on Hamdan Street at the Hamdan 
and Al Salam intersection where a 

Issues

The merits and demerits of ‘Mawaqif’ parking scheme in Abu Dhabi

By Lara Al Zarasi

Parking woes:
tale of two tunes

Vehicles in Abu Dhabi used to 
be arbitrarily parked around 
every corner of buildings in the 

capital city of the UAE. Each driver 
used to deploy his or her creativity to 
park their cars, packed like sardines. 
With the introduction of Mawaqif 
service and the imposition of its fines, 
things have changed. Buildings have 
freed themselves from the siege of 
cars as car owners sought to avoid 
the fines. But where did all these 
cars evaporate? And what solutions 
have they found to avert the Mawaqif 
inspectors working day and night to 
fine violators?
Mohammed Masood, a company 

clerk, said: “I have a daily journey 
every day: I live in an area, park my 
car in another area, and work in a third 
area. I do all I can to avoid Mawaqif 
fines”.
He said his family has three cars, 
as each member works in an area 
different from that of other members. 
The parking permit for residential 
units allows only two cars to be 
parked, for Dh2,000.
“Sometime, I park at a place distant 
from my building to avoid fines. But 
I always worry, fearing that Mawaqif 
would reach my car’s ‘secret’ hiding 
place… the value of a couple of fines 
is equal to the price of my car”, he, 

said, laughingly.
Duaa Thabit, an employee in a 
petroleum company, said: “There are 
highly congested areas like the Airport 
Street, Electra Street and Hamdan 
Street, and buildings, in average, 
have 15 or 20 storeys. There are many 
people living in these areas and of 
course many cars as well… fines are 
imposed on people parking in a wrong 
way, so motorists have to abide by 
traffic rules. Though all people living 
in the residential apartments, there are 
not enough parking lots to go round”.
She said that when she tries to park 
her car in a parking lot close to her 
building, she finds a fine notice on her 

Mohammed Masood Duaa Thabit
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tower building is under construction. 
“It is very difficult to find a parking 
in that area for the only car my family 
uses. When I park the car in a wrong 
way, I get a fine in the following 
morning”, she said.
She called upon the authorities to take 
into consideration a special treatment 
of areas where large buildings are 
under construction. “On normal days, 
one cannot find a parking space. And 
when the street is full of building 
material and workshops, it would be 
impossible to find a space. And to 
add insult to injury, we get fines”, she 
lamented.
Fahima said she thinks Mawaqif 
did not take into consideration the 
problem arising when guests come 
to visit residents in congested areas 
and fail to find parking spaces for 
their cars. “Guests on many occasions 
leave the area with fines they have to 
pay to Mawaqif”, she said.
The cat and mouse game is played 
with Mawqif inspectors, said Itina Al 
Nahari daily. For some reason, her car 
was not granted the parking permit 
and she has to park it on sandy areas.
“I don’t have a 4x4 vehicle, but I park 
my car in the sandy area to keep it away 
from the eyes of Mawaqif inspectors. 
I cannot live without my car, and 
cannot relinquish my apartment”, she 
underlined.
Mawaqif did not want to indulge 
in ‘details’ of the daily suffering of 

residents when confronted by our 
questions. Mawqif said it organises 
public parking in the emirate. It is 
a  government body supervising a 
major parking project in the capital. 
An affiliate of the Department of 
Transport (DoT), Mawaqif organises 
58,781 parking spaces in areas falling 
under the scheme. Mawaqif launched 
its project in 2010 in a bid to tackle 
the long-standing parking problem 
The  project has somewhat ended the 
parking chaos in the capital, but  has 
angered thousands of residents who 
do not find parking spaces for their 
cars although they are registered with 
the scheme that has now served the 
needs of 15 million cars.
Mawaqif said it would provide more 

parking spaces by following best 
international practices and utilising 
the advanced infrastructure of the 
city. Parking spaces available for the 
public have increased in number to 
3,149 parking lots. Tenders have been 
invited to build multiple storeys to be 
used as car parks in the near future. 
It said visitors to areas falling under 
the Mawaqif scheme can park their 
cars in parking lots not specified for 
residents with permits.
Mawaqif officials said motorists have 
no choice but to abide by traffic rules 
in parking their vehicles. Mawaqif 
will expand its plans to meet the 
requirements of different areas in the 
emirate. Imposing fees, it said, is not 
always the solution and the parking 
control of areas not subject to paid 
parking systems is also that needs to 
be addressed, in area like the Khalifa 
Park area. The Mawaqif scheme 
operates according to two-year and 
five-year plans.
Mawaqif said the direction now is to 
educate people on the use of public 
transport and car pools to reduce 
pollution. 

Fahima AhmedItina Al Nahari



Operation: freeing UAE cargo ship Arrilah 1
Time: 18h10
Date: April 1, 2011 
Place: somewhere in the Arabian Sea

Masked soldiers hurriedly 
climbed onto the ship with 
their automatic guns targeting 

their laser beams, as small rubber 
boats came so close to the ship and 
helicopters flying over the area, ready 
to provide fiery cover if needed.  
The hijackers were hiding behind 
barriers on the deck, threatening to kill 
the sailors they took as hostages and 
to blow up the ship. But the situation 
changed when the soldiers succeeded 
in arresting the leader of the pirates 
following a brief battle. In a matter 
of minutes, the quick intervention 
team controlled Arrilah 1, freeing the 
hostages and arresting the pirates.
This operation, conducted by the UAE 
Armed Forces against Somali pirates 
some seven months ago, freeing a 
commercial cargo ship destined for 
Australia laden with aluminium, may 
be the first in similar operations to be 
conducted by the UAE Armed Forces 
in the future as piracy has reached the 
gates of Strait of Hormuz.
International reports say acts of piracy 
by Somali pirates have been extended 
to the coasts of Pakistan, India and 
Oman, after they were restricted to 
the strait of Bab-el-Mandeb and to the 
area off the Somali and Kenyan coasts.
Reports by the European Union (EU) 
said acts of piracy happened some 
1,600 nautical miles from Somali 
coasts this year, compared to 165 
nautical miles in 2005. These acts 
cover 1.7 million square kilometers 
of water (20 times the size of the 
UAE), and that shows the magnitude 
of the phenomenon that could threaten 
the status of the UAE as a trade and 
business hub.
The International Maritime Bureau 
said in reports that there were 97 pirate 
attacks in the first quarter of 2011. 
The attacks started in 2007 in which 
around 10 attacks were recorded. In 
2008, there were 67 attacks, including 
26 ship hijackings. In the beginning 
of October 2008, pirates hijacked 
some 12 ships and took 250 sailors as 
hostages.
The total financial losses suffered by 
the world economy as a result of the 
acts of Somali pirates in 2010 was in 
excess of $12 billion (Dh44 billion). 
The International Maritime Bureau 
estimates the number of pirates along 
the Somali coasts to be around 1,100 
men in four groups. Most of them used 
to work in the Somali coast guards, 

and others are pirates from Eritrea 
operating in the Yemeni territorial 
waters and off the coasts of Somalia.

An international threat
Maritime piracy has become one of the 
most dangerous threats to international 
trade, according to Abdullah bin Juma 
Al Shubaily, Assistant Undersecretary 
for Economic Affairs at the GCC. He 
said that the rapid increase in pirate 
attacks and geographic expansion 
necessitate further diplomatic efforts 
and international security and military 
cooperation, as well as the creation of 
partnerships between the government 
and the private sectors.
He said: “The Arabian Gulf region 
has not witnessed any piracy incidents 
thanks to its security arrangements 
along its coasts. The GCC lately 
endorsed a proposal to set up a joint 
data centre to track ships and identify 
them from a distance. The centre will 
be located in Bahrain”.
The centre, he said, will include a 
working team from the GCC member 
states and will have a database of all 
civilian and military ships operating 
in the Arabian Gulf waters. It will be a 
centre for the exchange of information, 
with an emergency operations room 
that will have advanced surveillance 
equipment. The centre will receive 
distress calls from ships carrying 
GCC flags in case they are attacked 
by pirates. 
Al Shubaily said the importance of 
the sea area where the pirates operate 
stems from the fact that it controls the 
southern entrance of the Red Sea and the 
Suez Canal, one of the most important 
waterways in the world used by around 
20,000 ships annually, in addition to a 
large number of oil tankers.

Hijackings 
Cargo ship hijackings in recent 
years affected UAE-flagged vessels, 
including the hijacking of two ships 
last summer of the coasts of Yemen. 
Salem Ali Salem Al Zaabi, Managing 
Director of Maritime Transport at the 
National Transport Authority (NTA), 
said the Red Sea and the Gulf of Aden 
area is a main trade route between 
Europe and Asia and between Russia 
and the Baltic states and West Africa, 
East Asia and South East Asia. It 
is almost the only trade route for 
countries on the Red Sea, in addition 
to the Suez Canal.
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Piracy threatens the security of waterways and world trade 
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based IRSHAD , admits that the issue 
of piracy is an intricate one. “The 
difficulties in confronting piracy in 
the Horn of Africa region and the Gulf 
of Aden relate to the impossibility of 
effective surveillance of massive areas 
in the Gulf of Yemen. The Somali 
pirates have also secured their civilian 
and military requirements from what 
they took from ships they hijacked; 
that includes advanced weapons and 
electronic equipment for satellite 
communications”, he said.
Al Ameri said the company 
had contracted a European firm 
specialising in maritime protection. 
He said four ships were equipped with 
alarm systems sending a sign when the 
ship faces the danger of a pirate attack. 
Other systems include automatic 
tracking, automatic identification and 
the use of an international system for 
the protection of ships and ports.
Ships follow certain tactics in mine-
infested waters. Captain Maktoum 
Al Hotani, Operations Manager at 
IRSHAD, said the ships increase 
their speed when they enter areas in 
which pirates operate. This increases 
the costs of operation and cargo at a 
time when the price of fuel is a main 
concern to all maritime transport 
companies.

Arming the ships?
Some would wonder why ships are 
not armed to protect themselves 
against piracy. The answer is that 

international laws ban weapons on 
commercial vessels. However, there 
were some recent discussions to 
provide armed guards on these vessels 
to confront pirates.
This was supported by Scott Jones, 
first vice president of the UAE 
Shipping Association, who said that 
armed guards should be used on 
these ships to provide the necessary 
protection to commercial vessels.
Mike Stamford, Director of Sales at 
Abu Dhabi Shipbuilding Co.,  said 
the laws of the UAE ban weapons on 
commercial vessels. 
In addition to the protection costs and 
the high prices of fuel, the insurance 
premiums had increased to cover 
dangerous waterways. The costs are 
passed on to consumers, which means 
a rise in the prices of goods and 
commodities.
Saleh Al Dhahiri, Chairman of the 
Board of Directors of the UAE 
Insurance Association, attributed the 
rise in maritime insurance costs to 
piracy off the coasts of Somalia. “This 
is a serious phenomenon that affected 
negatively the maritime insurance 
sector in the last two years and 
raised costs on the insurance of ships 
destined for the coasts of the Gulf of 
Aden and the Red Sea. That created 
a state of confusion in the insurance 
sector”, he said.

International fund
Justice Dr. Hatem Ali, Director of the 

Cover Story

“There were UAE ships attacked and 
hijacked by Somali pirates. One of 
them was released in May and the 
second in July (2011). They were 
hijacked off the coast of Yemen after 
the captain was forced to head for 
Somali coasts”, said the official.
He stressed that the NTA had issued 
immediate instructions to form a 
team to follow up the cases of ship 
hijackings.  “The NTA followed up 
the movements of (one of) the ships 
in cooperation with the authorities 
concerned, and the (first) ship was 
released without any concessions or 
the payment of any ransoms””, he 
explained.
He said that the second ship was 
released in July and belonged to 
a Sharjah-based general trading 
company. The vessel set sail from 
the Port of Umm Al Quwain with 
3,500 tonnes of crude oil derivatives 
with 17 sailors on board (from India, 
Bangladesh, Somalia, Kenya, Sudan, 
Myanmar and Sri Lanka). The NTA 
ensured that all sailors were in good 
health after their release.
Venu Philip, maritime navigation 
expert at JDS, a maritime shipment 
company, said most acts of piracy are 
carried out by speed boats coming 
from a ship or small bases on the 
coast or small islands along the Gulf 
of Aden. “All pirates are armed with 
machine guns and rocket-propelled 
grenades and they use GPS systems 
and satellite phones”, he said.
Philip said the ransoms demanded by 
the pirates range from hundreds to 
millions of dollars.

Protection systems 
Captain Hamdi Al Arabi, Maritime 
Logistics Manager at the National 
Marine Dredging Company, said that 
there are some preventive measures 
used by shipping companies to help 
protect ships against piracy. These 
include wire mesh, the use of high 
pressure water cannons and large 
flood lights.
He said the National Marine 
Dredging Company uses two types 
of international safety and security 
systems: one for firefighting and 
sinking as well as the problems that 
could happen on the ship, and the 
second is a security system against 
terrorist or pirates dangers. In the 
second system, there are three layers 
of safety, and a concealed button 
is kept in a special box only known 
by the captain. When the button is 
pushed, the authorities concerned 
get the message that the ship is under 
attack by terrorists or pirates.
Al Arabi said: “When a ship is attacked 
by pirates, no crew member should 
play the role of a hero. The pirates are 
often concerned with the booty and 

they prefer not to be violent… sailors 
should not use violence as they could 
be victims and the ships would be 
damaged. No one would benefit from 
that catastrophe”, he explained.
He called for the formation of an 
Arab organization to confront piracy 
by using advanced early warning 
systems, a control centre and maritime 
and air bases to end the presence of 
Somali pirates along the coast.

Military presence
In addition to the Arab organization, 
Badr Mohammed Obeid bin Mubarak, 
Deputy General Manager of Dubai 
Shipbuilding and Engineering, said 
that to eradicate the phenomenon, the 
pirate bases should be destroyed by 
bombers when necessary. “This could 
solve the problem temporarily, but to 
help Somalia get out of the state of 
chaos is a key element in solving the 
pirates’ problem”, said bin Mubarak. 
He feared that foreign parties could 
use piracy as a pretext to increase 
their military presence in the region.
But Mohammed Al Ameri, Assistant 
General Manager of the Abu Dhabi-
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United Nations Regional Office on 
Drugs and Crimes in Abu Dhabi, said 
that a global working group was set 
up in Vienna by the UN office there 
to fight piracy and put together UN 
approved measures to confront the 
phenomenon that includes training 
courses for law enforcement agencies 
and put in place mechanisms for all 
countries concerned to find solutions 
to the phenomenon.
“These efforts have yielded a global 
investment fund to fight piracy 
launched at the Global Summit for 
Fighting Piracy hosted by the UAE 
earlier this year. I urge all countries 
and international organisations as 
well as the private sector to take part 
in this fund to form a working group 
to help countries affected by piracy”, 
he underlined.
Ali said piracy had become a growing 
danger threatening global peace 
and maritime trade, in addition to 
endangering lives. He said there are 
some drastic changes in the operation 
of commercial vessels like the use of 
some weapons by commercial and 
tourist vessels as a form of protection 
when they become under pirate 
attacks.

Maritime sovereignty 
There is an international legal 
framework that explains and 
identifies the responsibilities related 
to violations of international maritime 
laws like piracy. Riyad Saleh Abu Al 
Atta, associate professor of general 
international law at the Faculty of 
Law, University of Ajman, said that 
piracy is any illegal act aimed at 
robbing a ship or plane, stealing or 
hijacking it, targeted against people 
or private property. Piracy is regarded 
as a maritime aggression and a crime 
of first degree.
He said there are international 
agreements and laws governing 
legal affairs of the sea including the 
United Nations Convention on the 
Law of the Sea (UNCLOS) of 1982, 
which came into effect in 1994. It is 
an international project even if some 
countries are not signatories to it, 
like the UAE which has not signed 
it but is committed to respecting 
its principles. The Law of the Sea 
Convention defines the rights and 
responsibilities of nations in their use 
of the world's oceans, establishing 
guidelines for businesses, the 

environment, and the management of 
marine natural resources. Aggression 
against international waterways is 
considered a crime according to the 
convention, said Dr. Abu Al Atta.
He added that the second most 
important agreement is the Rome 
Statute of 1988, aimed at suppressing 
maritime piracy. The statute was 
implemented in 1992. 
Dr. Abu Al Atta said that commercial 
ships owned by individuals and 
companies are targeted by pirates 
most of the time. He said countries 
deeming a private ship suspicious 
should be careful when inspecting the 
ship in order not to mount baseless 
accusations.  If piracy occurred in the 
territorial waters of a country, the laws 
of that country is applied against the 
criminals. If the piracy takes place in 
the UAE, for instance, the UAE penal 
code is applied on the pirates.

High Seas Law
Dr. Abu Al Atta said that the crime of 
piracy sometimes takes place in the 
high seas and obstructs international 
maritime activities guaranteed by the 
international law for all ships. Article 
no. 105 of the UN Convention on 
High Seas (1982) permits the seizure 
of a pirate ship or aircraft. The article 
says: “On the high seas, or in any 
other place outside the jurisdiction 
of any State, every State may seize 
a pirate ship or aircraft, or a ship or 
aircraft taken by piracy and under 
the control of pirates, and arrest the 
persons and seize the property on 
board. The courts of the State which 
carried out the seizure may decide 
upon the penalties to be imposed, and 
may also determine the action to be 
taken with regard to the ships, aircraft 
or property, subject to the rights of 
third parties acting in good faith”.

Cover Story

Dr. Abu Attta Hamde Alarabi Maek Stanford Dr. Hatem Ali



Palestinians, Egyptians, Jordanians 
and others from various 
nationalities jump into tunnels 

to enter or leave the Gaza Strip as 
part of a prosperous business – human 
smuggling. This phenomenon has been 
on the rise after the Egyptian revolution 
that broke out in January.
There are hundreds of smuggling 
tunnels between Gaza and the Sinai 
Peninsula, dug by Palestinians over 
the last five years to break the siege 
imposed on them since the summer 
of 2007. People smuggling remains 
a thriving business despite the 
restrictions imposed by the Palestinian 
authorities in Gaza and the Egyptian 
Army on both sides of the border. 
The Rafah land passage is used by 
hundreds of passengers every day in 
both directions.
Ibrahim Yousef returned recently from 
Egypt through a smuggling tunnel after 
he smuggled four Jordanians who were 
on a visit to Gaza. “It is a big risk but 
the money I am getting is good and 
tempting”, he said. The 32-year-old man 
used to smuggle goods and animals, but 
he started smuggling humans in the 
recent past. People wishing to cross 
the border pay $50 to $100, but the 
smugglers have been asking for more 
as demand is on the rise.
The summer of 2011 was one of the 
best seasons for Ibrahim Yousef and 
others involved in the illegal business. 
They managed to smuggle hundreds of 
people into Gaza and later smuggled 
them out of the strip that is inhibited 
by some 1.5 million people.
A journalist from Malaysia, who said 
his name was Mahatir, said: “The 
trip to Gaza was a daunting task… 
you dive in sands and you stay for 
sometime underground in a frightening 
environment till you reach Gaza”.
The 29-year-old journalist, who stayed 
in Gaza for five days in September, paid 
$250 to be smuggled into Gaza and to 
get out of it. He was on a mission to 
write quality new reports on the people 
of Gaza for a Malaysian publication. 
He did not want to disclose the name 
of the publication. He said the name he 
used (in the interview with 999) was 
his grandfather as he wanted to remain 
anonymous to be able to return to 
Kuala Lumpur without any problems.
He added: When I was a university 
student, I used to read about how 
Mexicans used to smuggle people into 
the United States. Now, as a journalist, 

I am using the same method to come to 
Gaza… this is life”.
Fadhil Abdul Wahab, a Palestinian, and 
his family, were forced to enter Gaza 
through a tunnel to have his daughter 
married to her cousin, and later return 
to the UAE where he has a job. 
Abdul Wahab, in his early 50s, and 
hundreds of expatriate Palestinians, 
resort to this option as there are no 
guarantees they could leave Gaza at 
the time they want after the end of their 
vacations because of the large numbers 
of people using Rafah land passage.
The issue of human smuggling tunnels 
is acknowledged by Major General 
Abdul Wahab Mabrook, governor of 
North Sinai. “The Egyptian Army 
and the security authorities in Sinai 
peninsula are exerting efforts to put an 
end to this phenomenon”, he said.
He told 999 in an interview at his 
office in the coastal city of Arish: 
“People smuggling is an illegal activity 
that prospered after the Egyptian 
revolution. Smugglers are making big 
money out of this phenomenon.
“We are working to put an end to it, but 
that will take time as we are working 
under extraordinary circumstances”.
He said hundreds of smugglers - 
Palestinians, Jordanians, Egyptians, 
Iraqi and others – were arrested but 
others manage to escape detection.
Palestinian security officials in Gaza 
said there are now certain regulations 
to organise the ‘travel’ of people 
through smuggling tunnels between 

Gaza and Egypt. 
Speaking on condition of anonymity, 
he told 999 that that any person who 
wants to ‘travel through the tunnels’ 
should register with the Palestinians 
land passages and borders authorities 
in Rafah city to obtain permission 
before departure, or for entering Gaza.
He said those leaving through the 
tunnels are ‘searched properly and their 
final destination is ascertained…”. 
However, the official did not have an 
answer as to whether or not there is 
an official cooperation between the 
Palestinian authorities in Gaza and 
Egyptian security services on human 
smuggling across the border.
The Interior Minister in the Hamas 
government, Fathi Hamad, visited 
Egypt in early September and 
discussed with Egyptian security 
officials means to secure the borders 
between Gaza and Sinai, as reported 
in the media with connections to the 
Hamas movement governing Gaza 
since June 14, 2007.
Egyptian security forces said on 
September 15 that they arrested 19 
Palestinians and four Jordanians who 
allegedly entered Sinai through illegal 
channels.
Ibrahim Yousef said: “Human 
smuggling will continue as long as 
people cannot travel in a legal way 
and as long as the siege of Gaza is 
not lifted completely. This is a theory 
put to practice by the Palestinians, till 
further notice”.
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On the 
borderless side
‘Human smuggling’ is a growing business between Gaza Strip and Egypt
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Prespectives

Knowledge: at what price?
A story taught in the administration science is an interesting one: a giant 

hi-tech machine in a big commercial ship malfunctioned, and experts 
were called in to repair it. No one could find out what went wrong with 

the machine, and days passed by without knowing what went wrong with the 
machine.
A vessel of that size sitting idle because of the breakdown in a machine means 
a loss of thousands of dollars every day. The ship’s owners had to seek the help 
of a person who used to work on the ship, who retired after the operation of the 
ship was handed over to a foreign company. 
The retired man brought with him a bag full of tools. He inspected the machine 
very carefully as the ship’s owners and engineers looked on. Everyone was 
anxious to know what went wrong with the machine.
After the inspection, the man took out a hammer from his bag, hit the surface 
of the machine several times, and… here we go: the machine is working again.
It was the first time the machine started working in two weeks. The owners lost 
tens of thousands of dollars on attempts to repair the machine.
The retired man quietly returned the hammer to his bag. The owners inspected 
the machine and the vessel made a little journey to ensure that things are back 
to normal. 
A week later, the owners received an invoice from the retired man which stunned 
them. They said in one voice: “What did he do to ask for that huge amount?”
The amount on the invoice was $10,000. The owners asked him for a breakdown. 
His reply was as follows: inspecting the engine: $500; hitting the faulty part 
with a hammer: $10, knowing the right spot on which the hammer was used: 
$9,490. The total amount: $10,000 … only.
This is the price of knowledge that some traders and investors have to pay to 
avoid bigger losses. Administration science wonder: is a hit with a hammer 
worth that big amount? The answer is: no. But knowing where to hit with a 
hammer is worth the money.
Expertise comes at a price some would think is high. But when we compare the 
price to the losses that may be incurred – if it is not paid – we find that it is much 
lower. The morale of that story is that we should know the value of experience, 
time and effort. We should know how to utilise knowledge in the right way.
Can the benefit from knowledge be achieved by just obtaining and storing it?
This may be the right question that we have to ask when we deal with knowledge 
as just a ‘title’. Modern theories look at the topic from the perspective of 
managing the skills that we have, and sees it as associated with the decision-
making process. This is exactly when the retired man on the ship did to repair 
the machine when he used his knowledge in the right way and at the right time 
to achieve the appropriate benefit.
Each one of us has expertise and knowledge that would sometimes look 
insignificant. But when the knowledge is needed, it creates all the difference 
between the price of knowledge and knowing the price that such knowledge 
deserves.
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undergo specialised training at fed-
eral police schools. Basic training 
is three months long, followed by 
three more practical training before 
being assigned to handle security 
tasks. He said the company provides 
professional services and intensive 
training courses are held regularly 
in cooperation with Abu Dhabi Po-
lice.
Stephen Delia, CEO of Hemaya, 
said the company is committed to 
the implementation of international 
standards that focus on quality se-
curity services. He said guards un-
dergo intensive training and the nec-
essary technical support to provide 
best protection for clients. 
“The company seeks to provide 
effective security solutions by fol-
lowing global standards and imple-
menting them according to local 
requirements. We merge highly ef-
ficient human cadres with advanced 
technologies. We strive to provide 
excellent security services to obtain 
customer satisfaction.
“We work hard to provide the ap-
propriate work environment that 
encourages teamwork to serve the 
objectives of the company, boost 
profits and drive growth and devel-
opment for all parties involved”, he 
said.
He added that the company provides 
services that help avoid losses or 
crimes in all establishments, com-
mercial buildings, banks, embassies, 
factories and other installations. He 

Focus

Hemaya Security Services 
Company is a private en-
terprise that supports police 

wok, particularly in areas that have 
a direct impact on the relation be-
tween police and society. It is part 
of the privatisation group of Minis-
try of Interior services.
The company provides security 
services to diplomatic missions, 
government institutions and VIPs. 
Their services also cover commer-
cial entities and various police di-
visions including reformation and 
punitive establishments.

Security services company helps boost police work in the capital

By Lara Al Zarasi - Photos: Mohammed Ali

‘Hemaya’ supports
Abu Dhabi Police

A total of 1,363 guards work for 
Hemaya in Abu Dhabi and Al Ain. 
Most of them are UAE nation-
als. They can use weapons and are 
highly trained. The number includes 
women security guards. The com-
pany has benefitted from the experi-
ence of a Singaporean security firm 
in security and protection to upgrade 
its services.
Brigadier Faris Khalifa Al Farsi, 
Director General of Guards and 
Special Missions at Abu Dhabi Po-
lice and Chairman of Hemaya, said 
the company supports police work 

particularly in boosting the rela-
tion between police and society. As 
it is part of the privatisation group 
of Ministry of Interior services, it is 
given police powers by ministerial 
decree 861/2007 and federal law no. 
3/2009, and Hemaya does not need 
a licence to carry firearms as it is re-
garded as a force affiliated to police 
as per article 4/D of the police law, 
article 2 of law no. 3 of 2009. “It is 
the only company in Abu Dhabi that 
provides armed security services”, 
he said.
The official said Hemaya guards 

said Hemaya employees are experts 
in safety and security because most 
of them had experience in police 
and the armed forces.
Colonel Saeed Hasan Al Yamahi, 
COO of Hemaya, said security ser-
vices cover all functions in closed 
venues or open areas. “It is very im-
portant to identify the security needs 
before the conclusion of any agree-
ment or commercial transaction 
between police and customers. The 
organisers of an event should take 
the necessary security arrangements 
and then give the company the right 

to assess the efficiency of these ar-
rangements. Hemaya has the right 
to cancel its commitment in a given 
event if the risk factors exceed its 
security capabilities or in the case 
the conditions of the agreement are 
not met”, Col Al Yamahi explained.
He stressed that there is a certain set 
of procedures to follow before ap-
proval of the agreement is granted. 
The company seeks the help of po-
lice stations to assess the security 
situation involving a given event. 
Information given in a special form 
about a concert, for instance, in-
cludes the invitations, the curricu-
lum vitae of the performer, number 
of tickets sold, audience profile 
and other information. The form is 
evaluated by the operations director 
and if a risk is anticipated, a risk as-
sessment team would look into the 
matter.
Col Al Yamahi said final security 
measures are handled by the Op-
erations Director 20 days before the 
event is held. 

Brig. Faris Al FarsiCol. Saeed Al Yamahi 

During a security lecture Hemaya vehicles before going on a security mission

‘Hemaya’ seeks to provide effective 
security solutions by following global 
standards and implementing them 
according to local requirements.

Stephen Delia
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to pursue higher studies and joined 
in March 2010 Cranfield University, 
a top five UK’s university in Creative 
Management. On March 9, 2011, he 
obtained his MA degree in Creative 
Management, and his thesis was the 
‘Development of Government Perfor-
mance in Abu Dhabi Police by Open 
Creativity Model’, which is a new sci-
ence that came into existence in 2000.

Open Creativity Model
First Lieutenant Badran found that 
the use of the Open Creativity Model 
is quite important as a means to de-
velop police services at Abu Dhabi 
Police, making it the first to apply this 
Model in the government sector, and 
also at the Arab level.
The study concluded that the Open 
Creativity Model is the best tool to 
improve the quality of services and 
developing it in the best way possible. 
It said that institutions should utilise 
internal and external ideas that are in 
line with the adopted strategy to im-
prove quality, considering knowledge 
as the backbone of creativity. This no-
tion is supported by the recommenda-
tions of experts of the Ministry of In-
terior in the field of scientific research 
and development. It supported the 
setting up of benchmarks to 
assess research into police 
services and the allocation 
of a creative scientific mod-
el for the services of Abu 
Dhabi Police. The study 
called for the origination of 
the theory of learning for 
creativity and training to 
achieve ‘security sustain-
ability’, and stressed the 
importance of developing a 
scientific methodology for 
students studying abroad to 
serve the general objectives 
of police.
The study linked creativ-
ity with work necessities, 
saying Abu Dhabi Police 
have taken big strides in 
enriching studies and re-
search and the modernisa-
tion of scientific research. 
The study has provided a 
scientific framework for 
cooperation in research and 
development with universi-
ties and local and interna-
tional research centres in 
line with the requirements 

of Abu Dhabi Police.

Scientific achievement
On this model, First Lieutenant 
Badran said the topic is developing 
fast. He stressed that research meth-
odology followed in the study was to 
develop the Open Creativity Model 
through a deep revision of previous 
study and analysing best practices and 
applications. This is followed by a 
preliminary field study at Abu Dhabi 
Police to fathom opinions and assess 
research aspects and then propose 
observations to put together a final 
framework of a questionnaire.
A questionnaire was designed and 
data collected from visits to various 
divisions at Abu Dhabi Police was 
compiled. Interviews with employ-
ees were conducted and the results of 
the questionnaires were connected to 
published research and best practices, 
followed by scientific recommenda-
tions. 
“I managed, through hypotheses, the-
ories and field studies, to put together 
the basis of creativity to develop tech-
nologies, cadres and services, and to 
identify best practices in a number 
of police divisions. I also conducted 
field studies in Abu Dhabi Police 

and analysed data, following which I 
presented appropriate recommenda-
tions”, he said.
First Lieutenant Badran added: “In 
my thesis, I translated the theoretical 
scientific system into practical appli-
cations. I cooperated with internation-
al research centres (at the University 
of Brighton in the United Kingdom, 
Watanabe - Tokyo University in Ja-
pan, the Institute of Electrical Engi-
neering in the United States), and that 
has encouraged these institutions to 
cooperate with Abu Dhabi Police in 
research and development.
“I was able to present the results of 
the study during the participation of 
Abu Dhabi Police in conference of 
the American Society of Business and 
Behavioral Sciences, Las Vegas, Cali-
fornia in February 2011. The event 
was attended by political and legal 
figures from the United States and 
Canada, and this has contributed to 
publicising the study on global web-
sites”.

Honouring and ambitions
First Lieutenant Badran said the hon-
ouring he received from His High-
ness Lieutenant General Sheikh Saif 
bin Zayed Al Nahyan, Deputy Prime 

Minister and Minister of Inte-
rior is a great accolade. “It is a 
great honour for me and a re-
sponsibility at the same time, 
and I hope that I will always 
be capable of dealing suc-
cessfully with all challenges 
in the service of the country”, 
he said.
He thanked his family for all 
their support, particularly his 
father, Major General Khalil 
Dawood Badran, Director 
General of Finance and Ser-
vices at Abu Dhabi Police. He 
said his current ambition is to 
obtain the Ph. D. degree. 
The main objective, said First 
Lieutenant Badran, is to de-
velop the services of police on 
a continuous basis. He urged 
all his colleagues in the police 
force to work hard at all times 
to develop their skills and 
learn more from all available 
opportunities, stressing that 
the police leadership spares 
no effort in supporting ambi-
tious and hard working police 
personnel.

People

The talk about achievement and 
excellence generates a sense of 
satisfaction and pride and serves 

as an impetus to achieve more. Excel-
lent performance by an individual 
reflects positively on the society as a 
whole. 
Former French president Charles de 
Gaulle had said “For glory gives her-
self only to those who have always 
dreamed of her.” Our society is full of 
individuals who have excelled in their 
fields.

By Khalid Al Dhanhani

An honour, a responsibility and a challenge

Mohammed Khalil Badran says 
continuous development of police 
services is the ultimate objective

First Lieutenant Engineer Moham-
med Khalil Badran of Abu Dhabi 
Police recently obtained his MA de-
gree from Cranfield University in the 
United Kingdom, in the field of Cre-
ative Management. He was honoured 
by His Highness Lieutenant General 
Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister 
of Interior, for his distinguished aca-
demic achievement.
First Lieutenant Badran received his 
high school certificate in 2005 scor-

ing 97.9 per cent. He enrolled in the 
American University of Sharjah to 
study Electrical Engineering and 
graduated in 2009 with excellence. 
Badran’s graduation project ranked 
second among university students’ 
projects at the world’s level according 
to the US-based Institute of Electrical 
and Electronics Engineers (IEEE). 
After graduation, he joined Abu 
Dhabi Police . He worked at the Gen-
eral Directorate of Police Operations, 
Strategic Planning. He later decided 

The graduation ceremony at Cranfield University



Issue (491) November 2011Issue (491) November 2011

3736

People

Childhood dream 
For Asma Al Nuaimi, working in the police 
force was a childhood dream

The professional life of 
First Sergeant Asma Juma 
Al Nuaimi does have ad-
ventures, if her job as an 

inspector in the Crime Scene De-
partment of Abu Dhabi Police is 
compared to any administrative job 
handled by a woman.
She genuinely wanted to be what 
she is today, and this has bolstered 
her dedication for the job. Three 
years of training and actual work 
experience have given her a com-
petitive edge.
Asma obtained her BA degree in 
Arabic from the UAE University 
and a diploma in teaching, but she 
made a professional shift to crime 
investigation. She discovered a lot 
of things about her personality. 
“The personality of an individual 
decides what job is suitable. My 
personality is the same at work as 
it is outside the work realm”, said 
Asma.
Working in the crime scene requires 
courage and a willingness to work 
in the field. Her ambition guided her 
to where she wanted to be.

Working in the police force was a 
childhood dream for Asma. Many 
members of her family worked in 
the military and she wanted to be 
part of the law enforcement agency. 
Asma said she’d been successful in 
creating a balance between her job 
demands and family requirements. 
She is proud that she was among the 
first women graduates in the police 
force. Having a degree in education, 
she was able to become a lecturer 
giving training and refresher courses.
Asma grew up in a family environ-
ment that encouraged literary talent, 
particularly poetry. Her father, Juma 
Al Fairoz,  is the literary man who 
had significantly contributed to the 
UAE literary field. She inherited 

from him the love for poetry.
She is also an avid reader; her father 
used to provide her with all sorts of 
books. Her mother also encouraged 
her to read. Her readings enriched 
her experience and helped her in her 
professional life.
Asma is working on her MA degree 
at Abu Dhabi University. She also 
wants to get academic accredita-
tion as part of a qualified team of 
Emirati lecturers to be approved by 
the General Headquarters of Abu 
Dhabi Police, in addition to the spe-
cial training diploma and the crime 
scene inspector’s diploma. These 
qualifications, she said, will help 
her perform her duties and serve the 
nation.

By Nawal Salem

Working in the crime scene requires 
courage and a willingness to work 
in the field
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The official launch of the team was in 
1997 when a steering committee was 
formed to look after the participation 
of the team in a championship outside 
the UAE. The team participated in the 
Asia Ice Hockey Cup and they won the 
first championship outside the country. 
More attention was given to the team in 
the media, and in 1988, the committee 
became the UAE Ice Hockey Associa-
tion chaired by Sheikh Falah bin Zayed. 
Afterwards, Al Ain Falcons joined Al 
Wahda Club to support the team, and 
that step was followed by the start of a 
national league in which teams from all 
over the world participate. 
“Ambition and the clear vision cre-
ate achievement”, said 36-year-old Al 
Dhahiri. He with the team won the Asia 
Cup in 2001 and he received the ‘Best 
Player in Asia’ title. The team also won 
the pro championship at the level of 
Asian clubs in the same year.
In 2003, the team achieved the first po-
sition at the Baden-Baden champion-
ship in Germany. In 2005 / 2007, the 
team won the Asia Ice Hockey Cham-
pionship and he was the title scorer. In 
2009, the team won the Asia title in the 

championship held in Abu Dhabi.
In 2010, the team won the inaugural 
Gulf Championship organised in Ku-
wait. In 2011, Al Dhahiri won the ‘Best 
Striker’ title in the Asia Championship 
in Kuwait and the ‘Best Player’ title in 
the UAE ice hockey league. Al Dhahiri 
had a professional engagement at Ku-
wait Club’s ice hockey team for one 
season in 2010 and the team won the 
Kuwaiti league, while Al Dhahiri won 
the ‘Best Striker’ Cup.
“Ice hockey is my passion and it is 
number one in my life after my home 
and my work. I organise my time prop-
erly. I also love football: I was a foot-
ball player before giving full attention 
to ice hockey”, he said.
He would like ice hockey to have more 
presence in UAE society, and would 
also like to see the UAE team take part 
in European championships and win 
them.
Al Dhahiri urged his colleagues at Abu 
Dhabi Police to visit Abu Dhabi Ice 
Sports Club at Zayed Sports City with 
their children to learn the game. 
Al Dhahiri is married and has three chil-
dren. He joined Al Ain Police in 1993.

People

NATIONWIDE SECURITY. The boundaries of the Middle East consist of thousands of kilometres of land 
and maritime borders. Inside those frontiers millions of people live and work in large cities or small villages. 
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1st Warrant Officer Juma Moham-
med Al Dhahiri of Al Ain Police 
loves ice hockey. But what he 

loves more as far as his hobby, that has 
become a professional engagement, is 
concerned.

Desert man Juma Al Dhahiri is in love with ice hockey 
By 1st Lt. Nasser Abdullah Al Saedi

Bagging the titles
Skiing was a passion for him since he 
was a child. He practiced skiing at Al 
Hili Fun City in Al Ain with his friends, 
almost on a daily basis. In 1992, he 
formed an ice hockey team that was the 
first at the UAE level with the help of 

friends and Dr. Ahmed Al Mazroui.
Before that team, foreign doctors work-
ing at Tawam Hospital and in Al Ain city 
were the only people playing ice hockey 
in Al Ain. The team formed by Al Dha-
hiri was called ‘Al Ain Falcons’.
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Police Volunteers

Last month, The Abu Dhabi Police GHQ launched a new volunteers’ branch 
at the Community Police Department. The purpose of this initiative was 
‘to supervise works conducted by volunteers, to emphasise the strategy of 

Abu Dhabi Police in communicating with the society, and creating a mechanism 
of organising voluntary activities as part of the community partnership.’  At the 
launch a Community Police Chief noted, “Among the objectives of the new branch 
is to develop a spirit of participation among the public to achieve crime protection. 
Voluntary service increases community cohesion between the two sides, thus 
promoting security and stability.”
Here is another major step forward in the effort to prevent and/or reduce crime 
and anti-social behaviour in the communities of Abu Dhabi through a unified co-
operative approach. No longer the ‘us and them’ mentality which has existed between 
the police and the public. No longer that faint distrust, perhaps masquerading as 
respect or deference when a police officer enters the room.  At last we humans 
are waking up to the realisation that we all, not just our police, but we all, share a 
responsibility for maintaining a safe and secure and stable environment in which 
to live and raise our families. That means community cohesion. That means full 
and sincere and genuine integration between police and public. Trust, confidence, 
honesty, transparency, integrity...all these qualities and more must exist and prevail 
if such cohesion, such engagement is to succeed. Will that be easy to achieve? 
Remember, no-one ever said it would be easy!
Change is invariably painful, and for the police to accept that volunteers can 
successfully achieve even a small part of what has traditionally been their sole 
preserve is sure to prove difficult in certain quarters. Some are more open and 
receptive to change than others, however, think about your own life. Think about 
your own attitude to change. I know that in my own experience it is far easier to 
stumble along life’s path doing things as you always have done and staying safely 
within your comfort zone....you’ll get the same outcome as you always have, 
but as the world changes around you, will that same outcome be good enough? 
Remember the old saying: ‘If you always do as you have always done, you will 
always get what you have always got!’
But here’s the thing - in this modern age the police can’t do everything alone. 
The police officer does not always have the knowledge/skills/experience most 
appropriate to the problem, where perhaps the right community volunteer does. 
The police can’t always get the same access to prevent or detect the problem as can 
the right community volunteer. 
The police can’t always successfully communicate on the same level as can the 
right community volunteer; the very fact that a radical change in public trust of the 
police will take time means a barrier to communication will often be present. 
The police and the formal justice system are not always the most effective deterrent/
sanction, often a ‘community solution’ will be more appropriate, the idea being to 
prevent offenders from re-offending and make them repay the community for the 
harm they have caused. 
Such restorative measures can readily (and perhaps more appropriately) be 
administered by the community with a minimum of police intervention.
This is where the strength of the community, and ergo, the strength of the 
community volunteer lies. The volunteer, unencumbered by the uniform, the very 
aura surrounding the police, can often go where the police officer cannot go, can 
do things the police officer cannot do, or do things better than the police officer 
can do, and the flip side of that is that the police officers then have more time and 
resources to concentrate on tackling the serious crime which in turn is beyond the 
volunteer.
The volunteer is fulfilled by the unique and valuable contribution made, and the 
police officer is more effectively deployed - a ‘win-win’ situation for all! 

Tim Maycock*

Tim
's Corner

* Mr Maycock is an independent training consultant based in the UK. 

ÚÓ„aäÌÌa@ÚÓ‰üÏ€a@¡–‰€a@Ú◊äë
فرع اإلمارات العربية المتحدة

National Iranian Oil Co.
United Arab Emirates Branch

P.O.Box 2965 Sharjah, UAE - Direct : +971 6 5733181 - Tel.: +971 6 5726616
Fax : +971 6 5727652 / +971 6 5724892

E-mail : nioc@nioc.ae



Issue (491) November 2011Issue (491) November 2011

4342

Culture

Dr Ignacio Gutiérrez de Terán, 
professor of Arabic and Islam 
at the Autonomous University 

of Madrid, has described the UAE’s 
multicultural society as a unique ex-
ample of civilised co-existence. 
In an interview with 999, he also said 
that the image of the Arabs in the West 
had improved a lot following  the 
Arab Spring revolutions.
He also said the world is living in a 
state of anxiety “as we witness the last 
stages of the American empire”.

Excerpts:
Q. There are more than 200 na-
tionalities living in harmony in the 
UAE. What do you think of this 
model?
A. No one can deny the uniqueness 
of this civilised co-existence among 

“UAE’s multicultural society is a unique model of co-existence”, says Arabist Ignacio 
Gutiérrez de Terán

By Khalid Al Dhanhani - Photos: Eisa Rashid

The melting pot

different nationalities and cultures. 
Every one lives in a melting pot of 
tolerance, cooperation and giving. 
But I have some question marks about 
national identity and whether it could 
withstand the huge influx of cultures. 
I noticed during my presence in the 
UAE and the AGCC that if I wanted 
to buy something or have something 
done, I would need to speak English. 
This is strange as this is an Arab and 
Islamic country in which the Arabic 
language should be used everywhere. 
Everyone in this country should learn 
Arabic and speak it fluently, and this 
can help preserve national identity 
and the heritage and history of the 
country.
Q. How do you view the revolutions 
in several Arab countries and how 
do they reflect on the image of the 

Arab citizen in the West?
A. Undoubtedly, the image of the 
Arab citizen has improved a lot after 
the Arab revolutions. This is despite 
Western official policy that always 
warned of the damage caused by these 
revolutions affecting the economies of 
Western countries. That always gave 
the impression that Arab people were 
still in the phase of political infancy in 
terms of democratic awareness. How-
ever, this Western policy should not 
contradict itself and say ‘we do not 
support democracy’ as Western coun-
tries regard themselves as the cradle 
of democracy… on the popular level, 
I think most Europeans support these 
revolutions because they want for the 
Arabs what they want for themselves 
in terms of the freedom of expression, 
dignity and respect.
Q. British poet Rudyard Kipling 
said: ‘OH, East is East, and West 
is West, and never the twain shall 
meet’. How does that reflect on the 
dialogue between the East and the 
West?
A. If we accept this and recognise 
borders and barriers between the East 
and the West, then there would be no 
meeting points between the two sides. 
But if we agree that the East interacts 

with the West and vice versa, we’d 
find that (Kipling’s line) won’t exist 
to the extent that we won’t talk of ma-
jor differences… I don’t like the use 
of the word ‘West’ as it has political 
connotations. It was created to jus-
tify a political or stereotypical  state 
of affairs. The world is one. No one 
can deny religious and cultural dif-
ferences, but that doesn’t mean these 
variations control thought.
Q. What is the main issue in the dia-
logue among civilisations, and why 
have not we seen any positive agree-
ment despite all meetings and con-
ferences. Does the Muslim religion 
have to do with that?
A. Unfortunately, in the view of many 
Westerners, the problem is in Islam 
which they accuse of not adapting to 
the concepts of modernity. Modernity 
is the word around which questions 
and doubts revolve. But what is mo-
dernity? Is it German manufacturing 
modernity? Respect, tolerance and 
openness? Is it the Westernisation of 
the world? This is the problem, intrin-
sically. I don’t believe stalwartness 
in dialogue initiatives based on  the 
concept of modernity; that is: what 
should Islam offer to consider it mod-
ern. In that sense, the dialogue could 
be baseless from the very beginning.  
Similarly, if dialogue is based on the 
behaviour the West that is to be ad-
opted before we take the same behav-
iour, it would also be a futile exercise. 
This has led some Western intellectu-
als, though they didn’t openly speak 
about it, to conclude that Islam is the 
problem.
Q. In your opinion, what is the 
foundation of the dialogue?
A. The main foundation is the com-
plete belief that there is no problem. 
If we think that there is a problem, we 
won’t be able to find a solution, and 

Everyone in this country should learn 
Arabic and speak it fluently, and this can 
help preserve national identity

The image of the Arab citizen has 
improved a lot after the Arab revo-
lutions
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the results of the dialogue could be 
part of the problem.
Q. Political religion has been the 
dominant force in some countries 
around the world. This has led some 
intellectuals to describe the conflict 
between nations as crusades. How 
do you comment?
A. The West is currently introvert as it 
feels the political and economic domi-
nance it had in the past is now waning. 
We have seen signs of decline in Eu-
rope, and we could now conclude that 
the American empire is falling. We 
are currently witnessing the last phas-
es of the American empire. Therefore, 
there is a state of boiling… a state of 
anxiety and hysteria about the future. 
That makes Westerners feel uneasy 
about everything, even towards what 
they see as attacks by other civilisa-
tions.
Q. At a seminar, you spoke about 
the European peoples’ deep-rooted 
hatred towards others. So, how can 
dialogue take place and co-exis-
tence prevail?
A. Hatred was never deep-rooted in 
the European peoples... but they tend 
to have doubts about other cultures. 
They never hate, by nature. The prob-
lem is in European foreign policy and 
the Western geostrategic perception. 
This is not something new but has 
been there for many centuries, based 
on a view of hating others… through 
hatred and belittling the roles of oth-

ers to justify their colonialism… this 
is what I meant on the occasion you 
mentioned. Today, for purely eco-
nomic reasons or the propaganda 
against Muslims in the West, we see a 
wave of Islamophobia. We don’t think 
that all European peoples hate Mus-
lims but there are people who Mus-
lims because they represent values 
different from Western values. These 
Europeans consider their values to be 
the most sublime and the fittest, and 
this is, of course, a big mistake.
Q. Why have not we seen any agree-
ment in dialogue conferences to 
achieve co-existence?
A. These conferences have not yield-
ed an action plan. What we lack is the 
definition of priorities that we agree 
upon. We usually agree on the neces-
sity of dialogue and that Islam and 
Christianity are tolerant, but we don’t 
take the discussion to the next level in 
an effective manner. This is because 
the activity is propaganda more than 

a necessity… each side accuses the 
other of being the problem, and no re-
sults emerge from these conferences.
Q. Is the dialogue between civilisa-
tions based on religion, culture or 
humanity?
A. First of all, when we want to en-
gage in a dialogue, we need to create 
a map for this dialogue, whether it is 
on religion, civilisation etc. When we 
say it is a dialogue between Islam and 
the West, we should know such a dia-
logue is imbalanced and won’t yield 
results. What is the ‘West’ and what is 
‘Islam’… the dialogue would lead to 
issues either party would reject if one 
side is religion-related and the other is 
not. Therefore, the dialogue must be 
between religions or between civilisa-
tions to make it successful. Back to 
your question, I can say that the cur-
rent dialogue is between a religion 
and a civilisation, and this is a major 
mistake which intellectuals from both 
sides have committed.

The West is currently introvert with politi-
cal and economic dominance now waning
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History

A ruler in hard times
Sultan bin Saqr Al Qasimi II  faced many challenges 
during his reign (1924-1951) as ruler of Sharjah.

In November 1924, the late Sheikh 
Sultan bin Saqr bin Khalid Al Qa-
simi became the ruler of the emir-

ate of Sharjah, succeeding Sheikh 
Khalid bin Ahmed bin Sultan Al Qa-
simi, a relative of his. 
The task of the new ruler was not an 
easy one, as the economic conditions 
in the emirate were deteriorating. That 
economic situation was prevalent in 
all the emirates and the Arabian Gulf 
because of the collapse of the pearling 
industry that formed the backbone of 
the region’s economies. Pearl diving 
was the basis of the economy in the 
region, upon which the political and 
social structure was built. 
The class of ‘Tawasheen’ was that of 
the rich businessmen who finance the 
pearling industry. They are also the 
owners of the big vessels that sail to the 
pearling spots in the sea, called Al Hi-
rat. The pearl diving crew consists of 
five types of workers, led by Al Nokha-
da (the captain). Al Nokhada used to 
register the yields of pearling journeys 
in his book, called Al Radi and keep it 
in a special box called Bashtakhta or 
in a cloth. The yields reports were pre-
sented at the end of the pearling season 
to the trader onshore and the pearls 
were divided among those who work 

in the profession. A five per cent share 
was given to the ruler of the emirate 
to be part of the treasury (Tiraz) and it 
represented the national income of the 
emirate.
Out of this income, the ruler performs 
his administrative role, including the 
defence of the homeland, preserving 
the borders of the emirate, achiev-
ing justice and applying Shariah. The 
‘Tawasheen’ and the pearl diving team 
sell their harvest to Indian peal traders 
at Al Baniyan souk, and the currencies 
in use were the Indian rupees and the 
Iranian tomans. In a previous period, 
the currency used was Maria Teresa 
Riyal (Austrian). The transactions at 
Al Baniyan souk were an important 
source of income for the emirate.
Two events caused upheavals in the 
region’s societies, the first was the 
World War I that broke out in 1914 and 
the second was the synthetic pearling 
industry in Japan that devastated the 
pearling industry in the Arabian Gulf 
when pearls started to be sold at cheap 
prices.
In the emirate of Sharjah, the economic 
conditions were less harsh. The island 
of Abu Musa of Sharjah had iron oxide, 
a material used in building. A contract 
was signed with a German company to 

buy the material from Sharjah. But that 
did not cover the emirate’s expenses. 
During those difficult times, late 
Sheikh Sultan bin Saqr bin Khalid 
Al Qasimi became the ruler of Shar-
jah. He had many priorities, on top of 
which was the deteriorating economic 
reality. Even the revenues from the 
sale of iron oxide from Abu Musa was 
threatened by a probable Iranian inva-
sion.
Nevertheless, two sources of revenue 
reinvigorated the economy of Sharjah 
and other emirates: the air route con-
tracts and the oil exploration conces-
sions, signed by Sheikh Sultan bin 
Saqr as ruler of Sharjah.
An important occurrence happened in 
1929 in the Emirates, related to airports 
and water landing by British civilian 
and military aircraft. Planes of the time 
could not have a lot of fuel and they 
had to make many stopovers on their 
route to final destinations for re-fuel-
ing. British aircraft on their route to In-
dia used to land in Egypt, two airports 
in Iraq and then in Bahrain. To be able 
to fly to Pakistan and to India, they 
had to land at an airstrip on land or in 
the sea if they were ‘flying boats’. The 
British authorities chose the airports in 
Abu Dhabi, Dubai, Sharjah and Ras Al 

Dr. Faleh Hanzal

Issue (491) November 2011

47

of Ras Al Khaimah Sheikh Sultan bin 
Salem Al Qasimi who categorically 
rejected British demands. Therefore, 
the British authorities decided to direct 
their efforts at Sharjah to build an air-
port terminal and a passengers’ resting 
area. A small guards’ unit made up of 
the area’s people was formed to protect 
the airport.
The British political agent came to 
Sharjah and met Sheikh Sultan bin 
Saqr Al Qasimi who welcomed the 
British proposal. The initial approval 
was granted in February 1932. The 

Khaimah. The airports were primitive 
at that time. British efforts were suc-
cessful in Bahrain but the British had 
some issues in the emirates as the rul-
ers refused to allow British planes to 
land in their territories or territorial 
waters.
This might have sounded bizarre as 
the emirates had financial deficits. But 
the religious and nationalist feelings 
made them refuse foreign presence in 
their lands before even knowing what 
the demands of the foreigners were. 
The first encounter was with the ruler 

Sheikh needed the revenues to meet 
the requirements of the people.
However, the agreement was not re-
ceived well by people at the time, and 
this is something the Sheikh did not 
expect. Members of his family and 
dignitaries objected to it. They thought 
that the presence of the British in the 
emirate would prevent them from im-
porting manpower which was called 
‘slave trade’ by the British. This is in 
addition to the British presence near 
the capital of the emirate and mix-
ing with the people was deemed as 
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harmful to social traditions. The op-
ponents launched a campaign against 
the agreement, and the ruler of Ras Al 
Khaimah accused his cousin in Shar-
jah of negligence.
When the political agent returned to 
Sharjah in April, 1932 to obtain the 
final approval, he found that the situ-
ation had changed. He left Sharjah 
without the ruler’s approval and as-
signed the local agent, Eisa bin Abdul 
Latif Al Serkal, to hold discussions on 
his behalf in the hope that the sheikh 
would be convinced eventually.
But the strong opposition faced by 
Sheikh Sultan from the people forced 
him to tell Eisa that he was not able 
to approve the aviation agreement, 
because even if he was willing to ap-
prove it, he did not want to oppose his 
brothers and other family members.
Eisa bin Abdul Latif Al Serkal had sent 
a report to British officials explaining 
that their failure to convince Sheikh 
Sultan was a major defeat, prompting 
them to deal with this issue strenu-
ously.
In May that year, orders were issued 
to the commander of the fleet to move 
the destroyer Triad to Sharjah and an-
nihilate any opposition there. But the 
commander found the situation in 
Sharjah very complex and wrote: “The 
opposition here is very organised and 
strong, led by the brothers of the ruler 
and supported by the dignitaries of the 
town”.
But the opposition was not univer-
sal; traders in Sharjah and Dubai who 
had the opinion that foreign presence 
would not harm the traditions of the 
country. On the contrary, they thought, 
their presence would bring material 
benefits and reinvigorate commercial 
life. But the efforts of that moderate 
group were confronted by hardliners 
who had strong influence over the rul-
ers.
The British did not care about that op-
position, and went ahead with nego-
tiations. On May 3, 1932, the politi-
cal agent met with the sheikh and his 
brothers and openly told them he will 
take into consideration the previous 
approval of the sheikh, and that the 
airport would be built whether or not 
the sheikh approved. He also said that 
he would cut off all financial aid till an 
official approval was issued.
The government of India endorsed the 

hardline stance of the political agent 
and wrote to him: “We totally agree, 
and no matter what the reasons are, it 
is time to exercise pressure and work 
to establish the Arabian route”. To ef-
fectively show their strength, they sug-
gested that a military ship will be sta-
tioned in the region. Sheikh Sultan bin 
Saqr Al Qasimi found himself in a real 
impasse, torn between the demands of 
the British and his own people. This 
issue also divided the traders into op-
ponents and supporters.
The ruler summoned his father-in-law, 
Sheikh Abdul Rahman bin Saif, the 
ruler of the town of Al Hira, to take 
his opinion. Sheikh Abdul Rahman ad-
vised him not to oppose the British so 
as to avoid a conflict. 
The local agent Eisa bin Abdul Latif 
Al Serkal played an effective role in 
convincing the brothers of the sheikh 
to lessen their opposition. On May 20, 
1932, Sheikh Sultan signed the agree-
ment whose text was a draft prepared 
in London and handed over to the po-
litical agent to implement.
In the 11-year agreement, Sheikh Sul-
tan agreed to have an airport built with 
a resting facility. He also undertook to 
provide guards and guarantee the safe-
ty of passengers. The British agreed to 
grant the sheikh an amount of money 
to build the resting facility, and to pay 
a rent of 800 rupees as well as five ru-
pees for every aircraft that landed in 

Sharjah, with the exception of military 
planes. A monthly financial assistance 
of 500 rupees was also to be paid to the 
Sharjah ruler, provided that he would 
pay the wages of the guards.
The agreement was implemented with 
immediate effect. In September 1932, 
the airport was ready to receive the 
aircraft destined for India through the 
‘Arabian air route’.
The second issue dealt with by the 
Sheikh Sultan bin Saqr II was the sign-
ing of the oil exploration concessions 
in Sharjah.
In 1935, a company, Oil Conces-
sions Ltd, was set up. It as a branch 
of Iraq Oil Company. It later became 
the Petroleum Development (Trucial 
Coast) Co. The company, from 1937 
and 1939, got oil concessions in the 
UAE for 75 years with Dubai,  Shar-
jah, Ras Al Khaimah and Kalba, and 
on January 11, 1939 with Abu Dhabi. 
The late Sheikh Saeed bin Maktoum 
Al Maktoum, the ruler of Dubai, was 
the first to sign a concession agree-
ment on May 22, 1937. It became the 
first regular agreement signed by a 
ruler with an oil company, enabling 
him to receive a regular income at a 
time when the emirate was reeling un-
der financial distress. Sheikh Sultan 
bin Saqr Al Qasimi, ruler of Sharjah, 
later signed a concession agreement 
on December 17, 1937, granting the 
company the concession covering all 
the lands, islands and territorial waters 
of the emirate for 75 years, except the 
‘station’ (the airport). The company’s 
drilling operations were not allowed in 
Jabal Faya and Wadi al Helo as they 
were not safe. If the company wanted 
to have drilling operations in the two 
areas, it should get a written permis-
sion from the ruler. The ruler received 
an annual payment of 40,000 rupees 
till oil was discovered in commercial 
quantities. The company, as per the 
agreement, was obliged to continue 
drilling operations for nine years.
But the company did not start its op-
erations in Sharjah as World War II 
broke out in 1939 and it had to cease 
all activities in all the emirates. When 
operations resumed in 1945, all atten-
tion was focused on Abu Dhabi, so the 
revenues received by Sharjah from the 
oil concession agreement remained the 
same. Sheikh Sultan bin Saqr Al Qa-
simi died in 1951.
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Flag carriers at the Police School during a celebration.

Two traffic policemen writing a fine penalising a 

reckless driver.

Armoured vehicles used in the past by MoI and  Abu Dhabi Police.

With quickly growing populations and cities expanding rapidly, today law 
enforcement agencies must ensure that operations continue smoothly 
without impacting public safety or the quality of public services. Law 
enforcement agencies in big cities are forced to figure out how to cope 
with the limited available resources of law enforcement officers. One 
way law enforcement agencies are addressing these challenges is to 
automate and reduce paper-based processes — and one of the most 
common processes under scrutiny is that of the paper-based citation.

For agencies that are utilizing paper-based citations, the process is not 
only time-consuming, but also error-prone — reducing productivity and 
revenues. An agitated constituent or the stress of an accident scene 
can cause an officer to inadvertently make a mistake while completing 
the paper form. In addition to the officer’s time to manually complete 
a citation, a data entry clerk must manually key the handwritten 
information into the system. Legibility issues related to the handwritten 
data can easily lead to a data entry error. The magnitude and cost 
of that error can easily multiply since citations are often entered into 
as many as three reporting systems — police records, court case 
management system and citation tracking. The result is a recipe for a 
potentially devastating loss of revenue due to a high volume of citation 
errors — and the dismissal of those tickets.

In addition to the loss of revenue, paper-based citation processes can 
drive operating costs up — and community service levels and officer 
safety down. The more steps involved in processing a citation, the 
longer it takes to process and the more human resources it requires. 
Staffing costs and the cost per citation increase. Officers are forced to 
spend more time completing paperwork, reducing time out on patrol. 
Finally, handwritten citations are very time consuming, with a reported 
average of 10 minutes to complete. Not only is the number of traffic 
stops an officer can make per day is reduced,  but studies have also 
validated that the more time an officer spends out of the car issuing a 
ticket, the greater the risk to his or her safety.  
 
The benefits of eCitation
 
Increased productivity 
Due to the elimination of paper and the automated data capture, 
officers can complete an eCitation in just a fraction of the time of a 
paper-based citation.  Eliminating the paper citation also eliminates 
administrative time previously required to enter citation data into a 
computer and file the paper tickets. The result is an agency-wide 
increase in productivity — officers now have more time to spend on 
patrol instead of on paperwork, and administrative staff is available to 
spend more time on more critical tasks.
 
Increased data accuracy 
Practically all the data on a citation is either automatically captured 
via bar code scanning, selected from drop down menus or auto-
populated based on information that is entered. As a result, the 
costly data errors that typically result in ticket dismissal are virtually 
eliminated — from handwriting legibility issues to keying errors.  

Increased revenue — and reduced costs 
Revenue lost due to citation error is recaptured. Less paperwork 
keeps officers out on patrol, where they can write more citations. The 
dramatic reduction in data entry and filing requirements improves 
utilization of administrative staff. And even office supply costs are 
lowered — multi-part paper citations no longer need to be purchased, 
and the need for filing cabinets and filing-related supplies is reduced. 
 
Increased officer safety 
Since an eCitation can be issued in a fraction of the time of a paper 
citation, officers spend less time out of the patrol car, reducing the 
opportunity for potential injury either from traffic or vehicle occupants.  
 
Officers can utilize these resources to determine if a vehicle is stolen 
or was involved in a crime before approaching the car’s occupants, 
allowing officers to make more informed decisions that greatly 
improve safety. Motorola’s Enterprise Digital Assistant (EDAs) are 
capable of capturing a photograph, video and even a voice recording, 
officers have everything they need to capture evidence and other 
situational proof, including the ability to record witness narratives, 
right in the their hand. 
 
Increased community service levels  
Officers can now spend more time out on patrol, increasing the 
safety of the citizens of the community and response times as well as 
improving the satisfaction levels of your most important customers — 
your constituents. 
 
Increased citation profitability 
Automation of the citation process greatly reduces the actual cost 
of a citation. An eCitation application virtually eliminates errors, the 
human resources previously required to process a paper citation 
— from law enforcement officers to data entry clerks, and the office 
equipment and supplies required to manage and store millions of 
paper-based citations. As a result, the cost to issue the citation is 
drastically reduced, increasing the margins on citation revenue. 
 
While an eCitation solution can be deployed on a wide range of 
mobile devices, Motorola’s Enterprise Digital Assistant (EDA) is truly 
built for the job. With Motorola’s Enterprise Digital Assistant (EDA) 
in hand, officers in the field have everything they need to issue and 
process citations in real time. The EDA can be connected wirelessly 
to existing law enforcement databases to retrieve the most current 
information and enables identity management through a finger print 
scan or an ID card swipe.  
 
Osama Shihabi, director of MotorolaSolutions is based in Dubai. 
Motorola Solutions is a leading provider of mission-critical 
communication products and services for enterprise and government 
customers. Through leading-edge innovation and communications 
technology, it is a global leader that enables its customers to be their 
best in the moments that matter. 

e-Citation: Providing a path to officer safety, increased productivity and 
higher revenues.
 
By Osama Shihabi, director, Motorola Solutions
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National identity 
and UAE media landscape 

I wrote this article as I was preparing to take part in the Media and Our National 
Identity Forum organised by the National Media Council in the last week of October 
2011.

This forum discusses the national identity issues in the media of the UAE. It is not an 
ordinary topic, and bringing it to the forefront at this time is significant, particularly 
when we see that our media has become domestic and is governed by various directions 
and policies that have nothing in common except in rare cases. National institutions 
should present a media message that springs from well-defined policies and directions.
As a result of the lack of coordination, chaos emerged to alienate national identity in 
our Emirati media. National identity, particularly in satellite television channels, cannot 
be realised merely through presenters who wear the national attire and have the Emirati 
accent. It cannot be realised merely by employees taking journalism as a profession and 
working in media organisations. What is important is the intellectual pot through which 
these people can portray our national identity in the best way, by the issues discussed in 
the media and the programmes they have that focus on society. This is what we lack in 
our local media landscape.
What we see in our national media, especially on television, is the absence of our national 
identity. One could argue that this is not true as many Emirati faces appear on our 
television screens. We, however, say that national identity is not projected through faces 
that appear on the screen, mainly in news bulletins and coverage of national occasions, 
but it should be demonstrated in interviews and documentaries that discuss national 
issues in politics, economy, history, social matters and others. These kinds of contents 
need human resources capable of shouldering their responsibilities and of convincing 
other talents to take part in these programmes. What we see these days is the immersion 
of greenhorns in the media world without giving them the required training.
Our national media has seen fluctuating standards of professionalism. The media 
landscape had seen prominent figures that enriched the media culture in the country 
in print and broadcast journalism. But these figures disappeared later as they moved to 
executive jobs or to fields away from the media scene. In later years, expatriate talents 
came to fill the gap but, despite being professionally sound, they failed in dealing with 
domestic issues. That is a normal thing.
These days, we see national talents joining the media scene but they are not well-trained. 
These talents should be trained properly, even by national professionals who have a great 
amount of media expertise.
The discussion of these issues at the forum and other seminars should include a revision 
by officials of the mission of the media. Once the mission is identified, we can pinpoint 
the required tools to highlight our national identity through the media that has a role in 
formulating public opinion. We need to pay attention to that to rectify the imbalance 
created by the copying of Western programmes that marginalise our local culture.
The media is a serious apparatus and it should be used properly to avoid adverse impact 
on our society.


