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editor’s note

I
t gives us great pleasure to see that the world has not ended – as it was 

supposed to on 21.12.2012 – and that we are here with you once again to 

mark the New Year and share ideas on the things that make a difference to 

our quality of life, namely health, wealth and the state of our environment. 

The pursuit of physical perfection is an ancient one – it is a part of evolution. 

But in the 21st century, perfection is often achieved not through the 

time-tested habits of fitness but through the more dangerous route of 

cosmetic enhancement. In theory, this is a procedure or surgery that should 

leave you looking and feeling better; in reality, it can kill you. Far too many 

people, mainly women, in the UAE and around the world have been falling 

prey to quacks posing as specialists, performing on their victims procedures 

that have no relation to science. Our cover story tells you what to watch out for 

when deciding on a cosmetic procedure, and how to pinpoint malpractice. 

It would be better still if you were to adopt one of the simplest ways of 

looking better: running. It is literally a mind-body-soul workout. The Dubai 

Marathon 2013 is happening this month, so sign up for it, hit the finish line, and 

then keep running through this year and all the years after.

While we all know that health is wealth, your bank balance and other crucial 

personal information need some fortification, too. Our 12-page special this 

month is on cyber crime, which is like a world war of our times – the total 

global volume of cyber crime in 2011 was $388 billion, and in 2012, consumer 

cyber crime alone caused losses of $110bn. The criminals target everything 

from your money to your identity to the infrastructure that keeps a nation 

working. The UAE has taken the lead in cyber defence in the GCC, but much 

more needs to be done, starting with the individual consumer, which is you. 

Protecting your personal data should be one of your top resolutions for 2013, 

along with getting organised in every sphere of life, be it at work, at home or 

on the move. 

When you have taken care of all the important stuff, think about taking care 

of your life itself. This is fog season, and if you are in an accident through rash 

driving in low visibility, all your efforts at getting fitter and neater will come 

unstuck. Fog has caused huge vehicle pile-ups in recent years. We want you 

safe, so we are telling you this month about the dos and don’ts. 

We wish you all the best for this year and may we continue to all help each 

other in making 2013 an even safer year for all of us! 

When you have 
taken care of all the 

important stuff, think 
about taking care of 

your life itself

Gear up with the know-how 
you need this New Year!
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His HigHnEss Sheikh Mohammed bin Rashid Al Maktoum, 
Vice President and Prime Minister of UAE and Ruler of Dubai 
was honoured by President His Highness Sheikh Khalifa bin 
Zayed Al Nahyan with the “Zayed Order”.

He received the President Merit Award 2012 at Diyafa Palace 
in Al Mushrif together with another awardee, His Highness Dr 
Sheikh Sultan bin Mohammed Al Qasimi, Supreme Council 
Member and Ruler of Sharjah in the presence of General 
Sheikh Mohammed bin Zayed Al Nahyan, Crown Prince of 
Abu Dhabi and Deputy Supreme Commander of the UAE 
Armed Forces.

The UAE President appreciated the role of the winners in 
many aspects of achievements that led the UAE to prosperity. 
Sheikh Khalifa said that their achievements reflect the self-
denial and love for this great country, adding that the efforts of 
the winners complement the role of the Union founders.

“It is our duty to appreciate the deeds of those who exert 
utmost efforts for our dear country,” he said. 

The UAE President said the President Merit Award is meant 
to honour and elevate the winners for their achievements to 
this country. 

Sheikh Mohammed received the Zayed Order in the category 
of the distinguished development initiatives and community 
service, while the Ruler of Sharjah also received the Zayed 
Order in recognition to his role in the field of culture and art.

The late Musbeh Al Kindi, Ali Bumelha Al Murr, the late 
Mujran Mohammed Ahmed Al Kindi Al Murr were honoured 
in the field of support of charity values, while Dr Jameela Salem 
Humaid Al Suwaidi was honoured in the scientific field.

Sheikh Mohammed thanked Sheikh Khalifa for this honour, 
describing it as “kind gesture from the leader of the Union, 
whose spirit unites the Emiratis”, pledging to continue the 
diligent work to sustain UAE’s prosperity. 

mohammed receives President merit award

UAE VicE President, Prime Minister and Ruler of Dubai 
His Highness Sheikh Mohammed bin Rashid Al Maktoum 
affirmed that supporting the youth’s Small and Medium 
Enterprises at the federal level aims to create a new 
generation of businessmen. These new group of investors, 
he said, will contribute to boosting and diversifying the 
national economy in addition to encouraging young 
Emiratis to start their projects by themselves. As a result, 
their financial independence will be increased and their 
contribution to push forward the wheel of progress in the 
country will be enhanced.

Sheikh Mohammed’s words came during a meeting of 
the cabinet, which he chaired at the Presidential Palace 
in the presence of Deputy Prime Minister and Minister 
of Interior Lt General Sheikh Saif bin Zayed Al Nahyan 
and Deputy Prime Minister and Minister for Presidential 
Affairs Sheikh Mansour bin Zayed Al Nahyan.

He said the federal government will provide the 
immediate support to ensure the success of the youth’s 
Small and Medium Enterprises.  

VP highlights strategic role of SMEs
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THE PrEsidEnT His Highness Sheikh 
Khalifa bin Zayed Al Nahyan expressed 
his pride at the completion of Khalifa 
Port, one of the major projects that 
benefit the citizens of the UAE and 
strengthen the national economy.

In his remarks during the 
inauguration of the port, he said the 
project was built in accordance with 
the latest international standards. 
The Khalifa Port, Sheikh Khalifa said, 
represents a landmark in the process of 
UAE modernisation and development. 

The port will act as a hub for trade 
and shipping activities in the region, 
connecting it to the world, which 
sees 90 per cent of its trade achieved 
through shipping. Notably, UAE ports 
have been receiving 61 per cent of the 
region’s cargo.

The President stressed that the UAE 
provides the necessary support for the 
maritime transport industry, particularly 
for Khalifa Port, which on its full 
completion, will become one of the most 
strategic trading hubs around the world.

“The opening of this flagship project 
strengthens our progress towards the 
completion of the ‘Abu Dhabi Vision 
2030’ with confident steps and will  

also contribute to the continuation  
of the high rate of growth witnessed  
by the UAE, meeting the aspirations of 
the country’s citizens for a significant 
base for the national economy,” the 
President said. 

“The UAE is determined to implement 
large-scale projects to support the 
development of the national economy.” 
The inauguration was attended by the 

President launches Khalifa Port 

Vice President and Prime Minister of 
UAE and Ruler of Dubai, His Highness 
Sheikh Mohammed bin Rashid Al 
Maktoum, General Sheikh Mohammed 
bin Zayed Al Nahyan, Crown Prince 
of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, 
and Sheikh Hamdan bin Zayed Al 
Nahyan, Ruler’s Representative in the 
Western Region. 

Khalifa chairs suPreme federal council meeting

THE PrEsidEnT His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, 
chaired the Supreme Federal Council 
meeting held at Diyafa Palace in Al 
Mushrif.

The meeting was attended by the 

Vice President and Prime Minister of 
UAE and Ruler of Dubai His Highness 
Sheikh Mohammed bin Rashid Al 
Maktoum, His Highness Dr Sheikh 
Sultan bin Mohammed Al Qasimi, 
Supreme Council member and ruler 

of Sharjah, His Highness Sheikh 
Humaid bin Rashid Al Nuaimi, 
Supreme Council Member and Ruler 
of Ajman, His Highness Sheikh 
Hamad bin Mohammed Al Sharqi, 
Supreme Council Member and Ruler 
of Fujairah, His Highness Sheikh 
Saud bin Rashid Al Mu’alla, Supreme 
Council Member and Ruler of Umm 
Al Quwain and His Highness Sheikh 
Saud bin Saqr Al Qasimi, Supreme 
Council Member and Ruler of Ras 
Al Khaimah. Sheikh Khalifa and the 
Rulers reviewed during the meeting 
various achievements over the last 
41 years since the inception of the 
Union. The Council commended 
the overall initiatives of the UAE 
President. 
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interior Minister opens 1st strategic 
planning annual conference

lT gEnErAl His Highness Sheikh 
Saif bin Zayed Al Nahyan, Deputy 
Prime Minister and Minister of Interior 
and President Emeritus of the UAE 
Association for Strategic Planning has 
inaugurated the first strategic planning 
annual conference under the theme “UAE 
Vision 2021” at the Federal National 

Council headquarters in Abu Dhabi.
In his opening speech, Sheikh Saif 

said strategic planning in the UAE was 
initiated by the nation’s founding fathers, 
namely the late Sheikh Zayed bin Sultan 
Al Nahyan and the late Sheikh Rashid 
bin Saeed Al Maktoum and Their 
Highnesses, Supreme Council members 

and rulers of the emirates.
“They had a vision for strategic 

planning and in their future outlook, 
they saw the UAE exactly as we see it 
today,” he added.

Sheikh Saif hailed the President His 
Highness Sheikh Khalifa bin Zayed 
Al Nahyan and His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, 
Vice President and Prime Minister of 
the UAE and Ruler of Dubai, as the 
best followers of this approach as they 
both focus their efforts on developing 
the UAE’s national human resources, 
providing security and stability, 
establishing the solid pillars of education 
and economy along with the culture of 
good citizenship.

The wise leadership of the UAE 
prioritises strategic planning by all 
federal and local institutes as well as 
declaring them to culminate this with 
the announcement of the UAE Vision 
2021, he noted.

The culture of strategic planning 
is making progress at all sectors with 
more actual participation and more 
transparency towards achieving success 
of any plans, he further said.

Also, in attendance at the opening 
ceremony were the speaker of the 
Federal National Council (FNC), first 
deputy speaker of FNC Dr Amal Al 
Qubaisi, police chiefs of other emirates 
and senior interior ministry officials and 
officers. 

HH lT General Sheikh Saif Bin Zayed 
Al Nahyan, Deputy Prime Minister 
and Minister of Interior attended the 
signing ceremony of a Memorandum 
of Understanding (MoU) between 
Abu Dhabi Police and UAE Central 
Bank, on the exchange of information 
in common areas of work. 
The MoU was signed by Sultan bin 
Nasser Al Suwaidi, Governor of the 

Abu Dhabi Police and UAE Central Bank sign MoU

UAE Central Bank and by Major 
General Mohammed bin Al Awadhi 
Al Menhali, Director General of 
Police Operations at Abu Dhabi 
Police GHQ.

By virtue of the Memorandum, the 
Central Bank shall cooperate with 
Abu Dhabi Police in areas of common 
interest and promote cooperation in 
the area of training. 
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MohaMMed bin Zayed Meets King abdullah ii

HH gEnErAl sHEikH Mohammed 
bin Zayed Al Nahyan, Crown Prince 
of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, 
discussed last month with His Majesty 
King Abdullah II of Jordan  ways 
to boost the distinguished relations 
between the UAE and Jordan.

Sheikh Mohammed and the 
delegation accompanying him arrived 
in Amman, where they were received 

by King Abdullah. The Abu Dhabi 
Crown Prince conveyed the regards of 
President His Highness Sheikh Khalifa 
bin Zayed Al Nahyan to King Abdullah 
and the people of Jordan, wishing them 
good health and prosperity.

Sheikh Mohammed stressed the 
depth of fraternal ties between the UAE 
and Jordan, noting that the leadership 
of both countries were keen to sustain 
and to strengthen their links. The Abu 

Dhabi Crown Prince praised the efforts 
being made by Jordan to host refugees 
from Syria, through providing relief aid 
and humanitarian services. 

He noted, in particular, the facilities 
offered by Jordan to the Emirates 
Mobile Hospital, which is offering 
medical services to the refugees at the 
Al Zaatari camp.

The King, welcoming Sheikh 
Mohammed’s visit, asked him to convey 
his regards to the UAE President and 
commending the attitude adopted 
by the Emirates towards Jordan. The 
relations between the two were a 
matter of pride to him, he said. The 
two sides exchanged views about 
the latest regional and international 
developments, focusing on the issues 
that relate to the safeguarding of peace, 
security and stability in the region.

Present during the meeting were 
Prince Faisal bin Hussein, Prince Ghazi 
bin Muhammad, Chief Adviser to King 
Abdullah II for Religious and Cultural 
Affairs and Special Envoy, Royal 
Court Chief Riyad Abu Karaki, the 
Director of His Majesty’s Office, Imad 
Fakhoury and Mohammed Mubarak Al 
Mazrouei, Undersecretary of the Abu 
Dhabi Crown Prince’s Court. 

Crown Prince issues decision  
structuring Abu Dhabi Sports  
Council Board 
crown PrincE of Abu Dhabi and 
Deputy Supreme Commander of the 
UAE Armed Forces, His Highness 
General Sheikh Mohammed bin 
Zayed Al Nahyan issued a decision 
forming the Board of Directors of the 
Abu Dhabi Sports Council (ADSC) 
under the chairmanship of HH Sheikh 
Nahyan bin Zayed Al Nahyan. 
The decision named as the board 
members, Mohammed Khalfan 
representing football, Mohammed 
Mohammed Fadhil Al Hamili 
representing sports of the people 
with special needs, Nora Mohammed 

Hilal Al Kaabi representing 
women sports, Abdullah Khouri 
representing auto sports, 
Mohammed Al Qubaisi representing 
all other sports, Matar Al Yabhoni 
representing equestrian sports and 
Saeed Saif Al Rumaithi representing 
marine sports. The Board will have a 
renewable two year term, according 
to the decision.

ADSC was created by Decree No.16 
of 2006 issued by Sheikh Mohammed 
bin Zayed Al Nahyan in 2006 in his 
capacity as the Chairman of the Abu 
Dhabi Executive Council. 

Boosting US bilateral ties
His HigHnEss General Sheikh 
Mohammed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of 
the UAE Armed Forces, received 
US Deputy Secretary of States 
William Burns who visited the 
UAE to take part in the third 
ministerial forum of the Countering 
Violent Extremism (CVE) Working 
Group. The Crown Prince of Abu 
Dhabi welcomed the US official 
and discussed with him bilateral 
relations and ways to enhance 
them. The meeting also touched on 
current regional and international 
developments. 
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As PEr the instructions of HH 
Lieutenant General Sheikh Saif bin Zayed 
Al Nahyan, Deputy Prime Minister 
and Minister of Interior, the Ministry 
of Interior honoured a distinguished 
employee from “Passport Section in 
Sharjah International Airport”, in 
appreciation of his efforts in detecting an 
iris scan forgery in the entry permission 
of an Asian passenger when he tried to 
enter the UAE through Sharjah Airport.

Major General Nasser Al Awadi Al 
Menhali, Assistant Undersecretary of the 
Ministry of Interior for Naturalisation, 
Residency and Ports received in his 
office the employee Saif  Khalfan Saif, 
and praised his efforts which reflect 
his commitment and dedication to his 
responsibility.

Al Menhali conveyed to Saif the 
greetings of HH Lieutenant General 
Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of 
Interior and handed him a certification 
of appreciation, symbolic present and 
financial reward in recognition of his 

Ministry of Interior honours 
an excellent employee

patriotic deed. Al Menhali stated 
that this honour emanates from the 
policy of leadership of the Ministry 
of Interior to promote the positive 
values, stimulate the security of their 

employees and reward the efficient ones 
who present  a real model of honesty 
and enthusiasm in work, which in turn 
contribute to enhance the national 
security and safety of community. 

THE sixTH Ultrasound Waves 
Conference was concluded in Abu 
Dhabi recently under the sponsorship 
of the European League against 
Rheumatism. The conference, organised 
by the Department of Medical Services 
in Abu Dhabi Police, was attended by 
bone specialists from the USA, Britain, 
India, Qatar and Germany among 
others.

Major General Khalil Dawood 
Badran, Director General of the 
Finance and Services in Abu Dhabi 
Police stressed the keenness of Abu 
Dhabi Police to be up-to-date with the 
developments in the medical field. He 
also pointed out that the conference 
presented modern, practical and 
advanced applications in the areas of 
bone diseases and injuries.

He appreciated the participation 
of a large group of top experts in 

Badran lauds the Ultrasound Waves Conference
the industry which would positively 
impact the development of our medical 
services, in accordance with the best 
international standards.

Dr Ayman Mohammad Al Fahim, the 
technical coordinator of the conference, 
said that it is the first time in the world 
where the name “Bunar” is given to the 
technology that leverages ultrasound 
waves in diagnosing bone-related 
issues. Practical applications were 
done with the use of ultrasound waves 
technology.

Notably, the Abu Dhabi Police 
General Headquarters, represented 
by the Medical Services Department, 
was awarded the silver medal in the 
Marketing Effectiveness Award, under 
the World Summit Award, for its efforts 
in offering the finest medical services 
as embodied in the Conference of 
Ultrasound Waves. 
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liEUTEnAnT gEnErAl Saif 
Abdullah Al Sha’far, Undersecretary of 
the Ministry of Interior, inaugurated 
the Unified GCC Inmates’ Week, held 
at the Directorate General of Punitive 
Reformatory Establishments GHQ in 
Abu Dhabi, with the theme, ‘My family 
is in your hands’. Major General Khalil 
Dawood Badran, Director General of 
Finance and Services of Abu Dhabi 
Police; Major General Mohammed bin 
Al Awadhi Al Menhali, Director General 
of Police Operations; and Major General 
Ahmed Nasser Al Raisi, Director 
General of Central Operations at the 
Abu Dhabi Police GHQ, were present at 
the opening ceremony. 

The event was also attended by 
Brigadier Hamad Adeel Al Shamsi, 
Director General of the Punitive 
Reformatory Establishments at the 
Ministry of Interior (MoI), directors 
general, directors of departments, and a 
large number of MoI officers.

Speaking on this occasion, Al Sha’far 
said, “Under the directive of the higher 
leadership, the United Arab Emirates 
has given exceptional attention to the 

Al Sha’far inaugurates Unified GCC Inmates’ Week 2012

inmates of the Punitive Reformatory 
Establishments and their families. 
Government and private entities 
were asked to provide all support to 
the families, helping them become 
integrated into society, so they can 
be active members of the community 

serving the homeland.”
He added, “The Ministry of Interior 

supports the integration of the inmates 
into the society as well the after-care 
support programme that helps the 
rehabilitation of inmates.” 

Al Nuaimi stresses the importance of EHS training
THE AbU dHAbi Police GHQ 
launched a project to train its 
departments in the Environmental, 
Health and Occupational Safety 
Management (EHS) System, in line 
with the second version of the system 
issued by the Environment, Health and 
Safety Centre. The Abu Dhabi Police 
GHQ was the leading government 
entity to first implement resolution 
42/2009, seeking to preserve the health 
and safety of employees, and minimise 
the environmental impacts of police 
activities. 

Major General Nasser Lakhreibani Al 
Nuaimi, Secretary General of the Office 
of HH the Deputy Prime Minister and 
Minister of Interior, said that the project 
was the third phase of implementation 
of the EHS Management System, 
after the ‘gap analysis’ and ‘system 
establishment’ projects. 

The current project, which stretches 
over one year, seeks to train the 
departments in ensuring effective 
application of the system. It targets 
environment, health and safety co-
ordinators in various departments who, 
in turn, will work on activating the 
system in co-operation with the EHS 
section at the Strategy and Performance 
Development Department.

Al Nuaimi praised Abu Dhabi Police’s 
keenness to abide by the Abu Dhabi 
Government’s strategy to enhance 
environment, health and safety in the 
community, as per global best practices. 
He said that Abu Dhabi Police were 
fully committed to providing their 
services in a safe and environment-
friendly way; to maintaining the health, 
safety and welfare of their employees, 
customers, partners, clients and 
community members. 
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MAjor gEnErAl Hamid 
Mohammad Al Hadidi, Commander-
in-Chief of Sharjah Police, received 
in his office the Governor of Kerala 
Ramesh Chennithala, former minister 
and head of Indian TV Mohammed 
Hassan, and the accompanying 
delegation, in the presence of Brigadier 
Abdullah Mubarak Al Dukhan, Deputy 
General Director of Sharjah Police; 
Colonel Sultan Abdullah Al Khayyal, 
Director of Media and Public Relations 
in Sharjah Police; and several officers.

The issues discussed included 
offering security services; the spread 
of security awareness messages via 
specialised media channels targeting 
the Indian community in the UAE, 
among others. 

al hadidi talks co-operation with Kerala governor

olwan inspects department performance
brigAdiEr Ali Abdullah Olwan, 
Commander-in-Chief of Ajman Police, 
accompanied by his deputy, Colonel 
Sheikh Sultan bin Abdullah Al Nuaimi, 
and Colonel Obaid Mohammed 
Al Suwaidi, Director, Office of the 
Commander-in-Chief, inspected the 
Strategy and Performance Development 
Department. They reviewed future 
strategy and performance indicators 
of the department, and also discussed 
the mechanism of activating the 
Partnerships Guide in co-ordination 
with other departments. 

al Ka’abi attends inmates’ Week celebrations
THE gEnErAl Headquarters of 
Fujairah Police, represented in the 
Directorate General of Punitive 
Reformatory Establishment, 
inaugurated the Unified GCC 
Inmates’ Week in Fujairah. Brigadier 
Mohammed Ahmed bin Ghanim 
Al Ka’abi, Commander-in-Chief of 
Fujairah Police attended the event, 
which aimed to make the public realise 
how important it was to have released 
inmates and their families integrated 
into society. 
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Dubai Police win quality trophy for innovation

lT gEn Dhahi Khalfan Tamim, 
Commander General of Dubai 
Police, received the gold trophy 
in the Innovation category (for its 
Heart Patient Service) from Dubai 
Quality Group, during the group’s 4th 
Annual Continual Improvement and 
Innovation Symposium, held on World 
Quality Day. The event was organised 

in collaboration with the American 
Society for Quality – Global (ASQ) and 
with the support of the Department of 
Economic Development in Dubai.

This event was attended by Engineer 
Essa Al Maidoor, Director General of 
the Dubai Health Authority, and Major 
General Khamis Mattar Al Mazinah, 
Deputy Commander-in-Chief of Dubai 

Police.
During the celebration, he 

highlighted Dubai Police’s single-
minded pursuit of excellence in all 
fields, in the process becoming a credit 
not only to itself but to all government 
institutions in the UAE. He noted that 
this trophy was a new achievement in 
the force’s record of honour. 

RAK Police encourage their 
officers: Al Qasimi 

MAjor gEnErAl His Highness 
Sheikh Talib bin Saqr Al Qasimi, 
Commander-in-Chief of Ras Al 
Khaimah Police, received a copy 

of the master thesis on ‘Renewable 
Energy as an Alternative to Fossil 
Fuel’, a comparative economic study 
prepared by Major Hadeed Saeed Al 

Shehhi, Head of Support Services 
Section, Comprehensive Police Stations 
Department in Ras Al Khaimah Police. 
Al Shehhi got the ‘excellent’ grade in the 
legal sciences Masters programme at 
the Dubai Police Academy. Al Qasimi 
received the thesis in a meeting attended 
by the RAK Police Deputy Commander-
in-Chief, several directors general and 
other officers. Al Qasimi praised Al 
Shehhi for his excellence, creativity and 
perseverance in pursuing academic 
studies in a way that would enrich RAK 
Police.

In another event, Ras Al Khaimah 
Civil Defence was awarded the Quality 
and Excellence Certificate by the 
German entity TUV (Technischer 
Überwachungs-Verein). Al Zaabi stated 
that the certification was the fruit of 
the efforts made by RAK Civil Defence 
to implement the instructions of the 
Minister of Interior. 
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The number of workforce from the private sector. A 
special budget was approved by the Presidential Affairs 
Ministry for “Absher”, an initiative by The President, His 
Highness Sheikh Khalifa bin Zayed Al Nahyan to increase 
the UAE national workforce in the private sector. It 
aims to provide training and qualification programs 
to nationals to facilitate greater contribution to the 
workforce. 

4 million

The number of members who were part of the 
Ministry of Interior’s 4th collective wedding, under the 
auspices of Lieutenant General His Highness Sheikh 
Saif bin Zayed Al Nahyan, Deputy Prime Minister 
and Minister of Interior. It was held in the evening of 
December 17, 2012. The ceremony was organised by 
the Public Relations Department. 

50

The percentage of reduction on the fines issued by 
Mawaqif before December 2, 2012 if settled prior 
to February 1, 2013. This was announced by the 
Department of Transport (DoT) in Abu Dhabi. It aims to 
ease the financial burden of Mawaqif users by helping 
them clear outstanding amounts, and encourage them 
to adhere parking rules and regulations in the future.

The number of cameras installed to ensure 100 per cent 
security coverage of the newly-inaugurated Sheikh Zayed 
Tunnel in Abu Dhabi. In addition, the tunnel houses 20 
electronic screens and hundreds of road signage to assist 
motorists, as well as nine power generators. 

50

157

The number of facial prints and digital signatures 
accumulated by the UAE via the Emirates ID initiative. 
This, along with a total of over 103 million decimal and 
rolled fingerprints, earned the Emirates Identity Authority 
a certificate from the World Record Academy for its 
possession of world’s largest database of civil biometrics 
– a first of its kind around the globe.

15 million

“Signing an MoU with one of the leading police 
institutions in this field is based on the directives of 
Lt General HH Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of Interior, to 
give police personnel advanced knowledge and 
skills in the areas of training and information 
exchange. This agreement will reflect positively on 
sharpening the skills of police officers.”
Major General Mohammed bin Al Awadhi Al Menhali, Director General of Human 
Resources at Abu Dhabi Police, said during the signing of a joint cooperation 
agreement with Los Angeles Police

“This makes us proud of the level of security and 
safety we enjoy in our country and the services 
provided by the Ministry in different security fields, 
which create a quantitative shift in the Ministry’s 
performance. We are keen to preserve the 
achievements in line with the government’s efforts 
aiming to position the UAE among the elite nations 
of the world.”
Lieutenant General Saif Abdullah Al Sha’far, Undersecretary of the Ministry of 
Interior, on the occasion of the awarding of new ranks to numerous officers
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T
here is one essential factor required to take 

administrative change from the stage of 

slogans to the stage of implementation – that is 

the human element, the most important 

resource for any organisation. So, it is necessary to train 

senior managers continually, so that they learn about new 

management trends while retaining their original 

knowledge and skills.

With this introduction, we pave the way for addressing 

the subject of the fear and hesitation that some senior 

managers experience when doing their job. 

Sometimes, people are afraid to do something 

because they fear not being able to do it properly. They 

feel they must be creative in everything, or they will be 

considered less worthy by others.

Now, in all important endeavours, there is always some 

risk of failure, but we must not let that fear keep us from 

moving towards the goal. A 

sense of adventure means you 

will succeed in some cases; its 

absence means you will never 

succeed. There are many officers 

in the police force who are held 

back by their hesitation and lack 

of self-confidence, especially 

when assigned to lead, 

command, or speak to a group, 

or put forth views and ideas 

during meetings, symposiums 

and workshops. It is worth mentioning that these officers 

joined the force at a time when there were no personality 

tests and no emphasis on the commanding ability during 

job interviews. Administrative theories have discussed 

the difference between a managerand a leader. 

Leadership is a method and a skill, designed to influence 

others. It is also a communication between the leader 

and his subordinates, where views, information and 

co-operation are exchanged in order to carry out tasks 

and missions. The successful administrative leader is one 

who has convinced his staff that meeting the 

In all important 
endeavours, there is 
always some risk of 
failure, but we must 
not let that fear keep us 
from moving towards 
the goal 

organisation’s target is a personal victory for them.

Is leadership an innate or acquired skill? The 

personality trait theory says that a leader is born. The 

methodology used to arrive at this theory works in a 

reverse order: first, it starts with personalities who are 

considered leading figures; then, their qualities are listed 

as leadership qualities. However, this theory leaves no 

room for developing leadership through training.  

But another theory says that leaders can be made if 

certain skills are inculcated in them through education 

and practical experiences.

And what is the difference between a leader and a 

manager? They both have prime positions and bear 

great responsibility, but they differ in the way they 

engage with their staff and use their authority. Leadership 

is not just about having power; it is about being able to 

influence behaviour in others. A real leader makes his 

team members feel that he really 

shares their thoughts and feelings, 

and that he takes into account the 

human factors.

The manager manages work; the 

leader innovates. The manager is 

short-sighted; the leader is 

farsighted. The manager accepts 

the fait accompli; the leader 

challenges it. The manager 

concentrates on qualifications; the 

leader focuses on effectiveness. 

Consequently, not every administrative manager is a 

leader, but every leader is a successful administrative 

manager.

To those hesitant officers, I say they should accept that 

there will be mistakes at first, and they should learn from 

those mistakes, and use those lessons to enhance their 

leadership skills. And finally, I say that there is no shame 

in attending leadership workshops, because they are the 

stepping stones to success. Your refusal to attend 

training will add more fear to your life; shaking off that 

fear will lead to progress. 

Shake off your fear
of taking charge  

Major General Nasser Lakhreibani Al 
Nuaimi, Secretary General of the Office of HH 

the Deputy Prime Minister and Minister of Interior 

A leader is greater than a manager, and his biggest 
strength is his ability to influence behaviour in others 



RAs Al khAiMAh
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shARJAh

A vandal who might also be a big-time traffic 
offender fired at 11 speed radars, each worth 
Dh250,000, between meleiha and Al madam 
roundabouts recently. Police were tipped off by 
a youth who saw the shooting, but the culprit 
managed to flee. A hunt was on for him. Speed 
radars had earlier been damaged in ras Al 
Khaimah and umm Al Quwain – vandals 
spray-painted them or set them on fire. 

Ten prisoners were accorded clemency by 
His Highness Sheikh Saud bin rashid Al 
mualla, Supreme Council member and ruler 
of umm Al Quwain. The prisoners, hailing 
from various nationalities, had proven their 
eligibility for amnesty. This pardon was 
issued in commemoration of the GCC unified 
Inmates’ week last December.  

UMM Al QUwAin

3 The authorities arrested three 
Arab waitresses at a coffee 
shop for allegedly enticing 
clients using magic and 
witchcraft. The police acted 
upon complaints from local 
residents about the coffee shop 
that was open round the clock. 
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UAE nEws bUllEtin

AbU DhAbi

DUbAi

AbU DhAbi

1,700

7 years

The number of fraud and counterfeiting cases referred 
to the Abu Dhabi Criminal Court of First Instance during 
the past three years totalled about 1,700, Abu Dhabi 
Police said recently. This includes forgery in signatures, 
passports, official documents and certificates. The 
police urged the public not to leave their signatures on 
blank sheets of paper where they can be misused, to 
use complicated signatures and to refrain from using 
cheques or documents written in liquid ink, which might 
dissolve and fade with time.

Six men were jailed for 
seven years each for 
impersonating 
policemen, kidnapping 
and stealing Dh1.3 
million from an 
executive in January 
2012. Those convicted 
were said to have used 
an identity card that 
bore a Dubai Police logo 
before they forced the 
executive into their car, 
thrashed him and 
robbed him.

PolICe newS, PeoPle, numberS AnD evenTS

434
To bring reckless motorists under 
control, Al Ain traffic police have 
stepped up in monitoring and 
impounded 434 vehicles for various 
violations in a month. In some cases, 
the drivers had their driving licence 
withdrawn for careless driving. other 
violations include vehicle fitness, 
dangerous overtaking, hazardous 
driving, racing on the city streets and 
fleeing after causing accidents.

AJMAn

7.30 a.m. 
Two children were injured 
recently when their school 
bus collided with a pick-up 
truck. The accident 
happened at 7.30 a.m. The 
bus belonging to a private 
school in Sharjah was on its 
way to pick up students from 
Ajman. Two girls suffered 
minor injuries and were 
immediately transferred to 
Khalifa Hospital in Ajman by 
Civil Defence.

FUJAiRAh

18
An eighteen-year-old 
emirati met his 
unfortunate fate when his 
speeding car hit a 
lamppost. The fatal 
accident massively 
destroyed the vehicle. 
During the first half of 
2012, at least 18 deaths 
and 81 serious injuries due 
to road mishaps were 
recorded in Fujairah.
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osmetic surgery promises youth and 

beauty, but can take away what you 

already have of those. Not even the rich 

and famous are safe from a botched-up 

job – just look at a famous designer’s 

balloon lips. Deformed lips are a small 

risk, though, compared to what could 

happen if a patient ends up in the hands 

of the wrong doctor. There was the 

headline-making case of a 48-year-old 

Emirati woman who went for a facelift and 

ended up in coma in 2007. In 2010, Dubai 

Police arrested a fake doctor, Steven 

Moos, who operated on women from his 

kitchen in an Al Barsha villa. Moos 

impersonated the top US cosmetic 

surgeon Dr Steven Hopping, renowned 

for his celebrity clients.

But such news does not seem to deter 

people in the UAE, which is a sunrise 

market in the Gulf for the cosmetic 

surgery industry. In April last year, the 

Harley Street Surgery Corporation, UK, 

announced plans to open new clinics in 

Dubai. The corporation consists of the 

Harley Street Plastic Surgery unit and 

Harley Street Beauty, a cosmetic dentistry 

brand. It is estimated that in 2010, 

consumers in the UAE spent Dh300 

million on surgical and non-surgical (Botox, 

fillers, skin peels, etc.) cosmetic 

treatments. According to 2011 figures from 

the Emirates Medical Association, almost 

half of all cosmetic surgery consumers 

were male, showing that men are no 

longer averse to a bit of nip-tuck. The 

trend is riding on a number of factors, from 

celebrity endorsement to the need to 

project a more youthful personality at the 

workplace in these very competitive times. 

This spike in interest goes hand in hand 

with the risk of permanent disfigurement 

or even death, as it is hard for a patient to 

always verify the clinic’s or the surgeon’s 

credentials or to hold anyone responsible 

if the procedure goes awry. Katherine 

Morris, an oil firm employee from Saudi 

Arabia, flew into Dubai for a simple 
The worst 
thing to do 
is to seek 
cosmetic 
surgery or 
treatments 
only by price

Beauty 
comes at 

a price
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By Amy Sherif AND mAry SCOfieLD

CosmetiC treatments Can empower, but a botChed-up 
proCedure Can be disfiguring or even lethal. make an 

informed ChoiCe before taking the plunge 
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Nadia, 36
“After three pregnancies, I had a 
floppy, wrinkled tummy. So I went 
for a tummy tuck, hoping to get 
back my pre-motherhood shape. 
The surgery left a scar far bigger 
than what I had hoped for, but I 
still prefer that [a scar] over a 
large belly – I wouldn’t have it any 
different.”

Nahed, 49
“I had liposuction in my tummy, 
thighs and back. I wasn’t very fat, 
but I struggled to keep my weight 
down. I do regret the liposuction in 
my back. The pain was unbearable 
and there was no need for it. And 
the doctor never told me that he 
would do it there. I was also never 
told that I’d either have to live with 
wrinkled, floppy skin or I’d need to 
go through another plastic 
surgery after the liposuction. I 
wish he had explained everything 
in advance.”

Maria, 37 
“The area around my mouth had 
aged prematurely. After seeing 
many doctors, I finally had a filling 
injection at a renowned cosmetic 
clinic in Abu Dhabi with the 
promise of Angelina Jolie lips. It 
was a real disaster – now 
whenever I smile, two balls appear 
on both sides of the mouth. And 
the original problem didn’t 
disappear. Unfortunately, this is a 
permanent ugliness I have to live 
with.”

LaiLa, 42
“I go for Botox and like the results, 
as it significantly reduces wrinkles. 
But be aware that once you start, 
you can’t stop. I do it around four 
times a year.”

haifaa, 32
“I went for Botox once and it was 
wrongly done. One of my eyes was 
semi-paralysed, with a drooped 
eyelid for over three months. It 
was disfiguring.” 

Patients sPOKe WitH 
999 aBOUt... 
The UPSide aNd dOWNSide 
Of cOSMeTic PrOcedUreS 
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procedure – a permanent eyeliner tattoo 

– but ended up with an uneven grey 

blotchy line that cannot be corrected. She 

never managed to nail either the 

‘specialist’ who worked on her or the 

centre through which she had been put in 

touch with that beautician.  

Dr Ramadan Ibrahim, Director of Health 

Regulations for Dubai Health Authority, 

said it was hard to monitor every aspect of 

this industry. “Without complaints, it is very 

difficult to know whom and where we 

should be targeting,” But, he added, “We 

are aware there are some problems in 

clinics and that’s why we have increased 

the number of inspections.”

While UAE authorities are clamping out 

on illegal cosmetic surgery clinics, it is still 

up to the treatment-seeker to ask some 

questions before going under the knife or 

even getting a shot of filler. The London 

Centre for Aesthetic Surgery (LCAS), a 

leading clinic in the Gulf set up by Dr 

Maurizio Viel, has some tips for those 

brave enough to go for artificial 

enhancement. First, clients should 

remember that they are dealing with their 

own bodies, not shopping for the best 

bargain. “The worst thing to do is to seek 

surgery or treatments only by price,” a 

spokeperson from LCAS says. “Of course, 

price is a consideration but that should not 

be the sole deciding factor.” 

The Centre also stresses on the 

importance of taking multiple opinions 

before deciding on a treatment. “In 

looking for a good plastic surgeon in the 

UAE, it is a small community, and most 

people know good surgeons and doctors. 

Source: 2010 Survey by the InternatIonal SocIety of aeSthetIc PlaStIc SurgeonS  

GLOBAL STATiSTiCS

TOTAL numBER Of 
COSmETiC pROCEduRES  

19 million 

683,000

LipOpLASTY 

2.2 million 1.5 million
BREAST AuGmEnTATiOn  

1 million 
BLEphAROpLASTY 
(EYELid SuRGERY) 

985,000
RhinOpLASTY (nOSE jOB) TummY TuCk 

421,000
fACELifT 
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Here are sOme qUestiOns yOU sHOUld asK 
yOUr dOctOr  
• Can I see ‘before’ and ‘after’ photos so I can 
understand the procedure and see the expected 
result?
• What are the possible complications? 
• Are there treatments other than surgery that 
might work just as well or better for me?
• Can the desired result be achieved through 

one procedure, or do you anticipate multiple 
procedures?
• Will I be hospitalised? If so, for how long?
• How much will the procedure cost?
• How often is ‘touch-up’ surgery needed? Is it 
covered in the cost estimate? 

underwent a liposuction and tummy tuck, 

died from the removal of 23 kg of fat from 

her abdominal wall. The case went to 

court. Had she been better informed, she 

might have lived. “The maximum fat 

liposuction I go for is 8 to 10 kg,” said Dr 

Saint Cyr, a renowned plastic surgeon 

consultant in France, in an interview with 

999 during his visit to Dubai for a 

speaking engagement. “We have to 

always put the safety of the patient first, 

and we don’t take unnecessary risks.” 

He explained, “I always go to the level 

that will give my patients a natural look, 

where their friends will tell them they look 

younger without suspecting a surgical 

intervention. Plastic surgery is an art and 

some doctors lack that sense of art. 

Doctors should know when to refuse to 

operate. Quite often, I decline doing a 

surgery and advise my patients to wait till 

it is really needed.”

There are a few things patients should 

keep in mind when choosing their doctor, 

in addition to the advice given by LCAS. 

They have every right to know all about 

the procedure, and must ask as many 

questions as they want to, especially 

about possible complications. After they 

have got all the answers, they must think 

hard about whether the procedure is 

really necessary. If they do decide to go 

ahead, they should speak to people who 

have successfully undergone a similar 

procedure and find out how it was done 

and what equipment was used. They 

should not be tempted to go for the 

cheapest products. “Choose a certified 

doctor by a recognised board,” advised Dr 

Cyr. “It’s important to ask your doctor to 

share pictures that show the expected 

results.” 

Cosmetic surgery, unless it is to correct 

a serious physical flaw, is a matter of 

choice, not a necessity. It can be a form of 

empowerment, but only if the patient feels 

in control of the situation throughout the 

treatment. 

The best way 
to find a 
good doctor 
is by referral, 
and then seek 
multiple 
opinions
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WHat tO cOnsider BefOre sUrgery 

The best way to find a good doctor is by 

referral. Often the same recommendations 

come up, and then it is important to see 

two to three surgeons or doctors. After 

seeing a few surgeons, you will usually 

get a better understanding of the 

procedure that you are about to 

undertake. Ensure that you are 

comfortable with your surgeon, and a 

good surgeon will always take the time to 

explain to you the benefits as well as the 

risks. Every surgery carries risks, and it is 

important that the patients are aware [of 

this], as at the end of the day, they should 

make a decision that is best for them.”

Dr Viel warned patients about 

“untrained professionals operating under 

the radar who are hard to control”. Even if 

a clinic has a licence, a particular surgeon/

beautician operating on a patient may not 

be licensed, and by the time the 

consequences become clear to the 

patient, it may be too late. In Morris’s case, 

her ‘specialist’ did the eyeliner tattooing in 

a residential apartment, pretending it was 

legal to work from home, and the 

Dubai-based organisation through which 

she had booked the treatment washed its 

hands of the incompetent beautician, 

claiming it was  not her sponsor.

Patients should do their homework, 

finding out how much is too much for the 

particular treatment they seek. Just 

recently, 39-year-old Emirati woman who 

Expectation: Anticipate improvement, not 
perfection.
Comprehension: Knowing the risks is critical. 
Infections are possible; results may not be what 
you expect. 
Recovery: A total recuperation may take 
weeks or months. You must assess the impact 
on your personal, professional, social and 
financial status.

Credentials: The doctor should ideally be 
referred by someone you know well. And s/he 
must be able to answer all your questions. 
Facility: Ensure that the facility where the 
procedure is to be performed meets 
international standards in terms of safety and 
post-surgery care.
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Hassan Arab, Regional Head of 

Litigation at Al Tamimi & Co, explains that 

an error may occur when the treating 

doctor is in breach of his or her legal duty 

to exercise foresight, prudence and 

caution in order to protect the patient from 

unnecessary risk of injury. 

A doctor who deviates from such 

standard of conduct would be liable in tort 

insofar as the injury was causal and 

attributable to him by means of the 

medical error, he said.

“The ultimate duty of a doctor is to 

honestly exercise his or her best skill to 

cure the patient in a prudent manner and 

in accordance with the accepted 

standards of the profession. When a 

doctor fails to apply the requisite 

standards of care resulting in injury, he or 

she may be liable for the injury if a causal 

link between the error and the injury can 

be established,” Arab said.

In other words, for a claim to be 

accepted as medical error there must be a 

causal link between the treatment and the 

injury. In determining liability, regard must 

be given to the action that proximately 

caused the injury and not to any action 

that cannot reasonably be expected to 

have led to the injury. When the patient 

asserts negligent care on the part of the 

doctor, the patient is made to bear the 

burden of proof.

It is vital, therefore that medical error 

and medical complications are clearly 

differentiated, says Dr Amin Hussein Al 

Amiri, Assistant Undersecretary for 

Medical Practices and Licensing at the 

Ministry of Health.

Al Amiri said medical complications are 

the probable medical side effects resulting 

from the examination, diagnosis or 

treatment and are not associated with an 

error by the doctor or one of his 

assistants.

He said, “The lack of medical and 

technical assistance staff, the pressure of 

work or lack of equipment and modern 

medical technologies, or the lack of 

training or the efficiency and experience 

of the medical and technical staff mainly 

cause errors.

“Medical complications, on the other 

hand, can occur even under the utmost 

diligence, and even if medical care is 

provided by the best doctors and or the 

best medical centres in the world.”

Arab stressed that there is no error in a 

doctor intervening immediately to save or 

alleviate the pain of a critically injured or ill 

patient, in carrying out a legal but 

controversial medical procedure, or 

relying on a particular scientific approach 

to diagnosis if the favoured approach is 

being refined through scientific research 

and development (and is accepted and 

applied by some practitioners). 

“A doctor cannot be held liable for his or 

her error if the patient or the family misled 

the doctor by withholding certain 

information about the patient’s medical 

condition, or supplied incorrect 

information regarding the onset and 

nature of the illness,” he added.

What the laW says:

Source: al tamImI & co

The Federal Medical Liability Law No. 10 of 
2008 sets out the duties and obligations of 
the physician, urging him or her to act 
accurately and honestly and to take into 
consideration the applicable scientific and 
technical practices so as to achieve the 
required level of patient care. The Law 
prescribes that the most important duties of 
a physician are the registration of the 
medical condition of the patient and the 
taking of individual and family pathological 
histories prior to the diagnosis and 
treatment.

accurate 
diagnosis

Surgical 
operations

Written 
consent

Surgical operations are covered under 
Article 7 of the Federal Medical Liability Law 
No. 10 of 2008. The Article requires that the 
physician be qualified to perform operations 
in accordance with his/her practical 
specialty and experience, and that the place 
of the operation should be adequately 
equipped and prepared such that the 
proposed surgery can be successfully 
performed. 

Article 7 provides that the written consent 
of the patient should be obtained directly 
from the patient if the patient has full 
capacity. If the patient is incapacitated, 
consent may be obtained from the patient’s 
relatives up to the fourth degree of kin.

dr amin Hussein al amiri, assistant 
undersecretary for Medical Practices and 
licencing at the Ministry of Health

Hassan arab, regional Head of litigation 
at al tamimi & co
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the knife
Be safe under 

mediCal errors Can 
turn dreams into 
deformity. 999 asks 
the experts on the 
must-know laws and 
regulations before 
undergoing any 
surgiCal operation

T here has been countless tales of women and men who 

have undergone cosmetic surgery procedures with a 

dream of looking better but ended up disfigured, 

disabled, or worse, dead.

To ensure safety, the UAE requires all physicians to obtain a 

licence from health authorities. If the physician is practicing in 

Abu Dhabi, he/she will have to obtain the licence from Health 

Authority - Abu Dhabi; or from Dubai Department of Health if he/

she is based in Dubai. It can also be obtained from Dubai Health 

Care City if the physician operates from there. All other Emirates 

in the UAE require a separate licence obtained from the Ministry 

of Health.

Still, cases of medical errors can’t be ruled out, hence the 

creation of a comprehensive law that protects the rights of the 

patient, the physician and the medical establishment.

Article 14(1) of Federal Law No. 10-2008 on Medical Malpractice 

defines medical error as: “an error resulting from ignorance of 

technical matters which every person who practices in the 

profession would know or from negligence or failure to exercise 

due care.”
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N
o one can deny that the Emirati woman has 

reached an outstanding status that women in 

other parts of the world, especially the Arab 

world, may have not reached yet. Emirati 

women have got their rights to education, health, 

employment and other areas without going through the 

kind of suffering experienced by women in other 

countries. 

It is not an exaggeration to say that these rights were 

given to Emirati women even before they claimed them. 

Moreover, the UAE woman, within 41 years, with her 

knowledge, efficiency and adherence to social values, 

managed to reach decision-making positions. She has 

become a minister, undersecretary, and member of the 

Federal National Council; she has reached executive 

positions, and chaired local 

departments and directorates. 

There are few or no UAE 

organisations that do not have 

a woman as a decision-maker, 

whether in politics, education, 

economics, judiciary, military or 

sport, as well as security and 

private sector organisations. 

In some cases, women are the dominant element 

in the organisation. This is not because UAE society is 

biased towards women or because it has responded to 

international demands for women’s rights. Society and 

decision-makers wanted the Emirati woman to reach 

this level of engagement as they believed in her, in the 

skills she has gained, and in the positive results she has 

achieved in education and work, proving her ability to 

push the wheel of development in the country at a faster 

pace.

Marking the 41st National Day, the UAE Cabinet held 

a meeting on December 1, 2012, reaffirming its faith in 

the Emirati woman – the Cabinet called for making her 

This decision has had 
a positive impact, not 
only within the UAE, but 
also in other Arab and 
Western countries 

The emiraTi woman has 
The world’s aTTenTion 

Maysa Rashed is a prominent UAE writer 
interested in local affairs and a former member of 

the Federal National Council (FNC)

The Cabinet decision making women’s presence mandatory 
on federal boards of directors is an outstanding step  

representation mandatory on federal organisations’ 

boards of directors.

This decision has had a positive impact not only within 

the UAE, but also in other Arab and Western countries, 

many of which believe that they have given their women 

citizens more than what the UAE has.

American writer Katherine Dudley Hoehn highlighted 

the UAE decision in her column on the website PolicyMic 

in the second week of December, stating: “Women 

are underrepresented in corporate boardrooms and 

in executive offices around the world. Some countries 

have recognised this and taken action to increase the 

percentages of slots occupied by women. This week, 

the UAE became the first of the Gulf Co-operation 

Council countries to take steps to improve women’s 

representation on their boards.”

If the US, which seeks to export 

freedom to the world, still does 

not give women all their rights and 

American women still struggle to 

reach senior positions, then the 

Emirati woman should be proud 

of the confidence the country has 

shown in her, and the prestige she 

has been given because of this confidence.

The knowledge and efficiency of Emirati women would 

have come to nothing if they did not have the country’s 

wise leadership recognise their role and secure top 

executive positions for them.

The status that Emirati women have attained exposes 

them to new challenges. Access to high-level executive 

positions is not everything; they must now make their 

presence felt, exert influence and participate effectively in 

institutional processes. This is what we hope and expect 

of the UAE woman, who has now become the object of 

envy for women around the world.

cover storySecurity And Safety For All

26 999 Security and Safety for all JANuARY 2013

Mishaps in cosmetic surgery procedures 
are not isolated in the region. Here are 
some “beautifying” attempts over the 
past year that turned horrific:

 US – Karima Gordon, an Atlanta, 
Georgia native, met an untimely demise 
at the age of thirty-seven after 
undergoing a buttocks implant. The 
silicon-like substance injected to her was 
found to have caused fatal blood clots. 
The suspect was neither registered as a 
doctor or a nurse, but rather had worked 

recent misHaPs arOUnd tHe glOBe

how safe is the cosmetic surgery 
scene in the Uae?
Health regulation in the UAE is good. 
Surgeons have to undergo an interview 
and their papers are then reviewed by a 
panel of officials from the Ministry of 
Health and a group of UAE-based 
surgeons. Standards here are generally 
high. There are a number of private 
hospitals that are very good. We’re 
certainly better off than other countries 
that offer cheap surgery to attract 
medical tourists.

As with any surgery, if you do your 
homework and find a board certified 
surgeon you will not have problems. 
However all surgery poses risk, but in 
the event of a problem, a certified 

our 
eXpert 
aNsWers

Dr Punam Bijlani, Clinical Head 
of Plastic, Aesthetic & 
Reconstructive Surgery at the 
Ras Al Khaimah Hospital, tells 
999 that health regulations in 
the UAE and sound advice 
from the part of the medical 
practitioners make the 
cosmetic surgery scene in the 
country as safe as it can get

surgeon will have a fully trained 
anaesthetist and a team to cover any 
eventuality. There is no such thing as 
cheap surgery at home or abroad if you 
go to a properly qualified surgeon. If you 
have been offered cheap surgery, then it 
is likely that you will receive substandard 
work and should walk away if you do not 
feel comfortable with the surgeon or his 
facilities. There are too many deaths 
from fly-by-night surgeons performing 
procedures that they are not qualified to 
do.

When do you advice people to undergo 
a procedure? 
Very often patients would like to 
undergo surgery for reconstructive 
purposes, either because of congenital 
defect or that which developed as a 
result of trauma, cancer or injury. The 
request for surgery is often relevant and 
credible as it is to restore the patient to 
as close to normalcy or the pre-event 
stage as possible. Other patients may 
request plastic surgery to retard the 
aging process.

Whatever the reason,  it is important 
for the surgeon to recognise that his/her 
patient is well motivated, has thought it 
over carefully, is in good health, has 
good self-esteem, understand the risks 
of the procedure he/she’s considering, 
has realistic expectations and is doing it 
for himself or herself. In short, the 
surgeon needs to validate the patient’s 
request.

Commonly stated good reasons for 
seeking cosmetic surgery include the 
following:
• “I want to do it for myself.” 
• “I look into the mirror and I don’t 
recognise that person.” 
• “I feel young, I exercise, but I don’t look 
the way I feel.” 
• “People keep telling me I look tired or 
angry.” 
   Ill-advised reasons for seeking 
cosmetic surgery include the following: 
• “My husband/wife/girlfriend/boyfriend 
is leaving me. I’m looking for a boost.” 
• “My husband/wife has died and I’m 

looking for a pick-me-up.”
• “My husband prefers bigger breasts.”

What are the regulations that 
safeguard the rights of a cosmetic 
surgery patient?
All the health authorities in the UAE 
have charters to safeguard the patients’ 
confidentiality and health issues, which 
are applicable to all surgical procedures. 
With the recent spate of plastic surgery 
mishaps, not just in the UAE, but globally 
and of not just the procedure but the 
regulation and safety of products used 
in cosmetic interventions, regulations 
here are under review. These will 
include: 
• How to best ensure that the people 
who carry out procedures have the 
necessary skills and qualifications
• How to ensure that organisations have 
the systems in place to look after their 
patients both during their treatment and 
afterwards
• How to ensure that people considering 
cosmetic surgery and procedures are 
given the information, advice and time 
for reflection to make an informed 
choice
• What improvements are needed in 
dealing with complaints so they are 
listened to and acted upon

This follows a survey that shows many 
people consider the cost of surgery 
more importantly than the qualifications 
of the people doing it or how they will be 
looked after.

It will not be out of place to mention 
that one must differentiate between 
malpractice issues and failure of 
expectations.

What are the top 5 procedures you’ve 
had performed in 2012?
1. Liposuction
2. Breast augmentation
3. Tummy tucks (Abdominoplasty)
4. Upper and lower eyelid correction 
(Blepharoplasty)
5. Breast lift (Mastopexy)

as a floral and interior designer. Cheaper 
treatments have been sought more often of 
late in the US due to financial practicality.

UK – A breast implant scare had put 
thousands of women at risk as the Poly 
Implant Protheses (PIP), found to contain a 
gel that is said to be meant for the 
manufacture of mattresses, was suspected 
to be repackaged and sold under a different 
brand. A woman believed that her breast 
cancer was the effect of a leak from her 
split M-implant.

hONG KONG – DC-CIK, a blood 
transfusion procedure believed to help 
cancer patients and enhance a person’s 
appearance, was administered to a 
46-year-old woman who adversely reacted 
to it. She died of septic shock. With no 
proven effect on cosmetic purposes, the 
procedure may also be risky if the blood was 
contaminated and/or if the clinic, blood 
treatment lab or medical practitioner did 
not adhere to health and safety protocols. 



Share the road with motorcycleS
Motorcycles are vehicles with the same rights and privileges as any motor 
vehicle on the roadway. All motorists are reminded to safely “share the 
road” with motorcycles and to be extra alert to help keep motorcyclists 
safe. Motorcyclists are reminded to make themselves visible to other 
motorists.
 
Never driNk aNd drive
Alcohol affects those skills essential to riding a motorcycle - balance and 
coordination. So it plays a particularly big role in motorcycle fatalities.
Statistics show that the percentage of intoxicated motorcycle riders in 
fatal crashes is greater than the percentage of intoxicated drivers on our 
roads. It is highly advised that motorcycle riders to always ride smart and 
sober.
  
Be courteouS
The practices of some riders are offensive to other motorists (e.g., 
weaving in and out of stalled traffic, riding on shoulders). Being 
inconsiderate of other motorists creates a negative image for all riders, 
and can cause crashes.

Helmet
Safety helmets reduce 
the extent 
of head 
injuries in 
the event 
of a crash. Make sure 
it fits comfortably and 
snugly, and is fastened 
for the ride.

eye guarD
Riders must protect 
their eyes against 
insects, dirt or other 
airborne matter. Even 

the wind can cause 
blurred vision. Choose 
good quality goggles, 
glasses with plastic 
or safety lenses, or a 
helmet equipped with 
a face shield. They 
should be scratch-free, 
shatterproof and well 
ventilated to prevent 
fog buildup. 

Jackets anD 
trousers
Clothing worn when 
riding a motorcycle 

should 

provide some measure 
of protection from 
abrasion. These should 
be of durable material. 
Jackets should have 
long sleeves. Trousers 
(not shorts) should not 
be baggy or flared at 
the bottom to prevent 
entanglement with 
the chain, kick starter, 
footpegs or other 
protrusions on the 
sides of a motorcycle.

gloves
Durable 
gloves of 
a non-slip 
type 
permit a firm grip on 

the controls. Leather 
gloves are excellent, 
as are special fabric 
gloves with leather 
palms and grip strips 
on the fingers. 

Footwear
Proper footwear 
affords 
protection 
for the feet, 
ankles and 
calves. Leather boots 
are best. Durable 
athletic shoes that 
cover the ankles are a 
good second choice. 
Sandals and open 
footwear should not 
be used.

driving tipsMotorcyclE AccidEnts

sErioUs, ModErAtE 
And light injUriEs 
cAUsEd by MotorcyclE 
AccidEnts

rEcordEd fAtAlitiEs 
cAUsEd by MotorcyclE 
AccidEnts
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Source: Traffic Coordination Department, Ministry of Interior
Period: Jan 1 – Dec 15 of 2012 compared to data from Jan 
1 – Dec 15 of 2011

Source: US Department of Transportation, National Highway 
Traffic Safety Administration

STUDIES SHow THAT THE HEAD, ARMS AND LEGS ARE MoST oFTEN INJURED IN A CRASH. 
PRoTECTIvE CLoTHING AND EQUIPMENT oFFER A MEASURE oF INJURy PRoTECTIoN, AND 
THRoUGH THE USE oF CoLoUR oR REFLECTIvE MATERIAL, MAkE IT EASIER FoR oTHER 
MoToRISTS To SEE THE MoToRCyCLIST.

Protective riDing gear
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tops UAE’s trAffic 
list of AccidEnts

MotorcyclE crAsh 

Data from Traffic Coordination Department 
at the Ministry of Interior showed that 

motorcycle crash comes on top of the list of accidents that 
occurred between January 1 and December 15 last year with 
82 accidents, followed by 59 rollover accidents, 37 run-over 
accidents and 5 miscellaneous accidents.

The Ministry of Interior has thus called on bikers to adhere 
to traffic laws and regulations. They were advised to avoid 
dangerous overtaking of vehicles; avoid reckless and careless 
driving, which may cause run-over accidents; maintain safe 
biking; and avoid and negative behaviour on both internal and 
external roads.

Brigadier Gaith Hasan Al Zaabi, Director General, Traffic 
Coordination Department, at the Ministry of Interior, said, “Biking 
on UAE roads requires special mechanisms, rules arts and rules. 
Quad bikes also require special licenses to obtain and certain 
rules to follow, as well as designated areas to be used at. Tragic 

accidents that we witness on our streets and on our roads are 
mainly caused by bikers who do not adhere to traffic laws and 
regulations, as well as those who do not pay attention while riding 
their motorcycles.”

Al Zaabi added, “according to provisions of the Federal Traffic 
Law No. 21 of 1995, a motorcycle license will not be given to 
individuals less than 17 years old. Driving without a license has 
negative impacts, as bikers have no control over the bike and put 
themselves in risk of accidents that leads to injuries, fractures or 
disabilities. They can end up with permanent disability or even 
death. Riding motorcycles recklessly and carelessly is no less 
dangerous than of other vehicles.”

Brigadier Al Zaabi further urged bikers to adhere to safety 
and security requirements by wearing a helmet and proper outfit 
when riding their motorcycles, whether on roads, or in the desert. 
Helmet is one of the most efficient means of protection against 
head injuries and deaths in bicycle and motorcycle accidents.

cAUsEs of 
MotorcyclE 

crAshEs

Many motorcycle crashes can be attributed to:
 Lack of basic riding skills
 Failure to appreciate the inherent operating characteristics
 Failure to appreciate the limitations of the motorcycle
 Failure to use special precautions while riding
 Failure to use defensive driving techniques
 Lack of specific braking and cornering skills
 Failure to follow speed limits

BY Suzanne Hart  
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Cyber criminals may not 

come with a face, 

but their scams do come with a bill. The 

cost of online fraud to UAE residents in the 

12 months till September 2012 was more 

than Dh1 billion. Large though that figure is, 

it is less than half the losses caused by 

cyber criminals in the preceding 12 

months, when the number was Dh2.3 bn. 

Both of these figures were published in 

the Norton Cybercrime Report for 2012 

and 2011, respectively, and they seem to 

indicate a positive trend: cyber defence is 

getting better, even as the criminals come 

up with newer ploys.

The UAE has been tightening its cyber 

security net, becoming a leader in this 

area, not only in the Gulf, but globally, too. 

The country takes cyber security so 

seriously that it was No. 1 in the GCC and 

No. 4 worldwide in 2012, in the report 

issued by The International Institute for 

Management Development, Switzerland 

– a huge achievement, as the UAE leapt 

up 31 places from its No. 35 position in 

2011. In November 2012, it passed a new 

cyber law that has brought under its 

purview a number of new-age information 

technology threats: spread of terrorist 

messages; online prostitution, 

pornography and human trafficking; illegal 

fund transfer; and attempts to destabilise 

the state. The law also seeks to protect 

people against one of the most common 

forms of online fraud: theft of bank account 

numbers and passwords through ‘phishing’ 

(fake) sites to siphon money from actual 

accounts.

The country ended 2012 by hosting the 

first edition of the Gulf International Cyber 

Security Symposium (GICS) on December 

9 to 10. Under the patronage of the UAE 

Ministry of Defence, represented by 

ministry official Major General Mohammed 

Al Essa, and with official support from the 

Dubai e-Government; the Abu Dhabi 

Chamber of Commerce; the 

Telecommunication Regulatory Authority 

and aeCERT, the Institute for Near East and 

major rashid ahmed lootahlieuteNaNt coloNel faisal 
mohammed al shamari

robert eastmaN

iNvestigatiNg cyber crimes
Several challenges came to light in the advent of new 
technologies. Major (Eng) Rashid Ahmed Lootah, Director of 
Electronic Evidence at the General Department of Criminal 
Evidence and Criminology in Dubai Police, and a member of 
Ministry of Interior’s Child Protection Committee lists down the 
areas within the clout of cybercrime investigation:

 Cloud computing. By definition, it is utilising computer 
resources, both hardware and software, to deliver a service over 
a network (usually the internet) – and opportunities for cyber 
criminals are abundant. First, it is reliable, scalable and well-
managed, making it an ideal target. By using a stolen credit card 
to purchase a virtual storage in the cloud, an attacker can exploit 
highly refined and rapid virtual servers to breach encryption 
algorithms.

 Smart phones. For its advanced mobile computing power, 
accessibility to private data and numerous applications to carry 
out multiple tasks, smart phones are an obvious target. The good 
thing about it is that mobile forensic tools are available nowadays.

 Social networking. Housing the largest body of personal data 
and tremendous amount of information, social networking is a 
playground for criminal minds. Blackmail, identity theft, 
impersonation and misinformation are just some of the acts 
committed through this medium.

 Child pornography. Any image, film or writing that depicts 
delicate and explicit activities involving a child is categorised as 
child pornography. A draft law is in place, as well as the Virtual 
Global Task Force and the Ministry of Interior’s Child Protection 
Centre, to combat the production and rapid spread of such 
disturbing materials.

By Suzanne Hart

The changing face 
of cyber crime 
Lone rangers rattLing the system have given way to organised 
syndicates that can knock out nationaL infrastructure. the threats 
to internet security are as many as the ways in which infotech 
serves users. experts chart a course for this rapidLy evoLving tech-
driven future   
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security experts – they ranged from 

officials engaged in e-governance, to 

academicians heading information security 

programmes, to defence officials charged 

with protecting national interests against 

cyber terrorists – the picture that emerges 

puts cyber criminals still a few steps ahead 

of law-enforcers, though the latter are 

closing the gap through more co-ordinated 

efforts and international collaboration. 

Since the cyber space has no borders, 

information sharing between friendly 

nations was essential to curbing criminal 

activities, as felt by most speakers at GICS. 

One of the key points that came up 

repeatedly was that the very nature of 

cyber crime has changed – from lone 

individuals trying to rattle the system, 

cyber criminals are now extremely 

well-organised, well-connected and 

well-funded groups, occasionally 

supported by state machinery. Online 

crime is no longer only about stealing 

people’s money and identity, though these 

remain the most common and lucrative 

scams. Cyber crime syndicates are now 

capable of launching debilitating attacks 

on entire defence systems and national 

infrastructure such as air traffic control. 

Smartphones that store data, access the 

internet and are often used in wi-fi 

buildiNg a 
NatioNal cyber 
capability
Robert Eastman, Vice-
President, IS&GS, Global 
Solutions, Lockheed Martin, 
presents the challenges in 
tackling cyber crime issues

 The challenges include a 
rapidly changing landscape 
(hacker tactics, internal 
enemies) breadth of 
awareness, conflicting 
motivations, enabling 
authorities and policies, 
expertise and experience, 
and building trusted alliances

 The objectives should 
include developing the 
capacity to combat advanced 
threats, partnership between 
the government and industry 
for information sharing

 The lessons of information 
security could be summarised 
as building cyber resilience 
right from the start; learning 
from others and adapting; 
encouraging all to meet 
minimum standards, 
partnering to combat the 
advanced threats; developing 
intelligence-driven defence

environment mark the next stage in the 

evolution of cyber crime. These phones 

are one of the key focus areas for police 

forces in the UAE. They were one of the 

four main areas of cyber crime covered in 

the GICS presentation of Major (Eng) 

Rashid Ahmed Lootah, Director of 

Electronic Evidence at the General 

Department of Criminal Evidence and 

Criminology in Dubai Police.

The 2012 Norton report takes note of 

how criminals are targeting people 

through their phone usage. The survey 

shows that one in five online adults (21 per 

cent) has been a victim of either social or 

mobile cyber crime. “Cybercriminals are 

changing their tactics to target fast-

growing mobile platforms and social 

networks where consumers are less aware 

of security risks,” said Marian Merritt, 

Norton Internet Safety Advocate in a 

statement shortly after the report was 

released.

As with most other sorts of crime, public 

awareness could go a long way in curbing 

cyber crime. The Norton survey shows that 

44 per cent of respondents do not even 

know that there are security solutions for 

smartphones, whereas a few painless 

precautions could protect these people 

from the predatory data thieves.
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the impact of cyber crime 
Lieutenant Colonel Faisal Mohammed Al Shamari, Chief 
Information Security Officer of Abu Dhabi Police GHQ, 
highlighted the culpable acts online over the past years

 Since 2009, there has been a 207 per cent increase of 
online account takeover fraud. (This happens when a person 
who is not the genuine customer poses as the account holder 
and carries out online transactions. This can be done if one’s 
Internet password is stolen. The account need not mean only a 
bank account; it can be a credit card, e-mail, or social 
networking account, too.)

 Online banking fraud has seen a 132 per cent increase, with 
total losses estimated at £52.5 million (Dh313 m). (In such cases, 
fraudsters use ‘phishing/fake’ sites as one of their primary tools 
to separate customers from their money. The sites look almost 
identical to major bank websites and the criminals send out 
e-mails to people, inviting them to log into their ‘accounts’ 
through the phishing site. As soon as the customers do so, their 
account number and password are stolen and used to siphon 
money out of the actual account.)

 Card-not-present fraud accounts for 54 per cent of all card 
frauds. (A CNP transaction is when the card is not physically 
presented to the merchant and card details are given over the 
phone, mail or a website. A fraudster who has stolen card 
details can use them to make unauthorised purchases.) 

 Zeus Trojan, responsible for around 80 per cent of all 
attacks against financial institutions today and causing an 
estimated $1 billion global loss over five years. (Zeus is a Trojan 
horse, meaning a decoy malware, which is spread through 
‘phishing’ messages to steal login credentials.)  

 Four million websites are exploiting young children, 
generating a revenue of €13.6 billion (Dh66 b), according to 
Enisa (European Network and Information Security Agency).

Gulf Military Analysis (INEGMA) held the 

symposium at The Jumeirah Beach Hotel, 

Dubai. 

Delivering the keynote speech, Al Essa 

stated, “We at the UAE Ministry of Defence 

and the three services of the Armed 

Forces have been working closely on 

enhancing the security of our advanced 

digital communication systems and the 

rapidly evolving information infrastructure 

that we have successfully established over 

the past years. We are working on 

sustaining a high level of readiness to face 

any threat to our national and regional 

stability.”

The symposium was attended by senior 

officials, business and political leaders, 

and diplomats of different countries as well 

as industry representatives. The Ministry of 

Interior, Abu Dhabi Police, Dubai Police, 

Dubai e-Government and Khalifa 

University, among others, made 

presentations on the focus areas of cyber 

security, the advantages and 

disadvantages of being networked 24/7, 

and the country’s strategy to enhance a 

system of checks and balances so that the 

government and the public may enjoy the 

convenience of e-services without falling 

prey to criminals.

From the presentations of the online 



to force them to engage in – or prevent 
them from engaging in – a certain act
n Use infotech to engage in the 
unauthorised trade of antiquities and 
works of art
n Provide unauthorised facilities for others 
to use communication services or audio-
video channels
n Transfer, deposit or acquire illegal funds 
with the intention to hide their source
n Display contempt, through infotech, 
for any holy symbols, characters, figures 
and rituals of Islam, including the Divinity 
(Allah) and the Prophets; and for any other 
faiths 

The presence of terrorist groups online is now a 
problem serious enough for the United Nations to 
have called for “anti-terror internet surveillance” 
in October 2012. A 148-page UN report, titled 
‘The Use of the Internet for Terrorist Purposes’, 
has warned that terrorists have begun using 
social networks and other sharing sites, such 
as Facebook, Twitter, YouTube and Dropbox, to 
spread “propaganda”.  
The UAE law makes it punishable to publish 
information online or through any infotech to 
promote terrorist groups and any unlicensed 
organisation. It is also illegal to facilitate contacts 
with their leaders or to solicit new members, to 
finance their activities, and to promote the making 
of any devices used in terrorist acts.

Spotlight on 
internet
terroriSm

the lAw hAs the 
power to... 
n Seize the devices, software, 
programmes and any other means 
used in committing a cyber crime
n Close the involved property or 
site permanently or temporarily
n Deport any foreigner convicted of 
a cyber crime upon completion of 
the sentence
n Place the individuals convicted of 
a cyber crime under surveillance
n Prevent the convicted individuals 
from using infotech or keep them in 
a rehabilitation centre for a period 
named by the court
n Reduce the punishment of 
an individual if s/he helps the 
authorities with information related 
to a crime, leading to the solving of 
that crime

The Internet has become a major platform for 
dissident groups, be it in China or the Middle East. To 
protect UAE national institutions from any detrimental 
campaigns, the new law makes it punishable to use 
infotech to deride or to damage the reputation or 
the stature of the state or any of its institutions, its 
President, the Vice-President, any of the rulers of the 
emirates, their crown princes, the deputy rulers, the 
national flag, the national anthem, the emblem of the 
state or any of its symbols.
Using infotech to call for overthrowing the 
government or disrupting the rule of law is 
punishable by both a fine and imprisonment. 
Disruptive activities include a call for demonstrations 
or marches without advance permission from the 
authorities.

shield for NAtioNAl 
iNstitUtioNs
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New UAe 
cyber 
lAw 
covers 
emergiNg 
threAts
Spread of 
pornography, 
online 
proStitution and 
illegal trade all 
come under the 
purview of the 
legal decree
The UAE has recently got a new legal 
decree on cyber crime whose provisions 
can, among other things, send someone 
to jail for indecent online posts and 
online criticism of rulers or government 
institutions.

On November 13, the President His 
Highness Sheikh Khalifa bin Zayed Al 
Nahyan, Ruler of Abu Dhabi, issued 
Federal Legal Decree No. 5 for 2012 on 
combating cyber crimes. The new decree 
includes amendments to Federal Legal 
Decree No. 2 for 2006 on cyber crimes.

n Create or run a website to send, publish 
or promote online any pornographic 
material or gambling activities
n Attempt to and/or help someone to 
seduce others and solicit prostitution, or 
even urge or entice another person to 
engage in prostitution
n Use any infotech to violate the privacy 
of others by eavesdropping, intercepting, 
recording or disclosing conversations, 
communications, audio-video material, 
publishing news or photographs, even if 
they are authentic
n Peddle or facilitate the illegal online 
trade of drugs, narcotics and any 

psychoactive substance
n Publish information online or through 
any infotech with the intention to engage 
in human trafficking, or an organ racket, 
or an unauthorised trade in firearms, 
ammunition or explosives 
n Create or run a website to publish any 
programmes or ideas that would promote 
disorder, hate, racism or sectarianism and 
damage national unity or social peace
n Insult others or accuse others of acts 
that would lead to punishment or contempt 
by a third party, through the Internet or any 
other means of infotech
n Use infotech to extort or threaten others 

the New lAw mAkes 
it pUNishAble to... 
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yoU’ve been 

WIth a Global turnovEr of $388 bIllIon 
(Dh1.42 trIllIon), cybEr crImE Is a vEry 
lucratIvE busInEss. anD WE In thE uaE arE 
practIcally playInG Into thE culprIts’ 
hanDs. but 999 has somE solutIons    

hacked! 
By sue Brattle
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Which are the primary targets of cyber attacks in the Uae?
Going by data from 2011, cyber attacks mostly targeted the 

banking sector, in both ATM and Internet banking applications 

(about 35 per cent). The remaining 65 per cent attacks were 

against the government’s e-services, telecommunication systems, 

and educational institutes’ systems. 

What are the government’s ict (information commUnication 
technologies) capabilities in protecting its assets from 
cyber crimes?
The UAE has been ranked 1st regionally [in the GCC] in cyber 

security and 31st internationally in the report issued last year by 

The International Institute for Management Development, based in 

Lausanne, Switzerland. (Last year’s global ranking is four places up 

from 35th last year.) This achievement is the result of the attention 

paid to this area by the Telecommunications Regulatory Authority 

and its success in establishing a cyber security team through the 

UAE Computer Emergency Response Team (aeCERT).

What role do the Uae police forces have in preventing cyber 
crime?
Today, most of police general headquarters in the UAE have cyber 

crime and organisational security units. They also have computer 

forensics teams that specialise in obtaining, recovering, examining, 

analysing, and presenting electronic evidence stored on 

computers or other electronic devices. 

The assigned role of a cyber crime unit includes investigating all 

types of crimes committed against and by means of computer 

data and systems. The units have the following tasks:

• Investigation

• Collection of data and forensic analysis 

• Intelligence collection, analysis and dissemination 

‘We are ranked 
1st in the region in 
internet secUrity’ 
Lieutenant CoLoneL Yasser MohaMed aL Wahabi, E-InfrastructurE 
DIrEctor, GEnEral DIrEctoratE of E-sErvIcEs anD tElEcom, uaE mInIstry 
of IntErIor, outlInEs thE country’s cybEr crImE prEparEDnEss

Lt Col Yasser Mohamed Al Wahabi

• Assessment and analysis of cyber crime phenomena 

• Contribution to drafting national legislation on cyber crime 

• Contribution to defining a national cyber crime strategy 

• Coordination of regional/territorial units

• Specialised support to other police units 

• Cooperation with the private sector

• Prevention 

• Defining internal procedures 

• Training and awareness programmes 
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Professor eldon Li taimur ijlal

spyware, which steals users’ identities. If 

we take proper preventive measures, we 

can avoid being attacked. However, most 

hackers will not attack individual users. 

They attack corporations.” 

And that, the professor says, is where 

our weakness lies. He explains: “It is 

because of the negligence of corporations 

that we (individuals) indirectly suffer from 

privacy invasions. Governments should 

closely monitor the security vulnerability of 

corporations with which we do business.”

In fact, such criticism is common around 

the world, with experts warning that 

governments and big corporations are not 

keeping up with rapid change – while most 

small businesses have no security at all. 

Chris Morley is manager at Unified 

Microsystems in the UAE, and trained as an 

ethical hacker, someone who is given 

permission to hack into a system so its 

owners can discover its weak spots. He 

said, “I’ve been amazed to find that the 

majority of hacks are from social 

engineering (calling and e-mailing people 

to manipulate them to give out information) 

and re-using of passwords by 

administrators for different systems across 

their network.”

Describing how easy it is to get into a 

system, Morley said, “In the UAE, I’ve found 

that people feel it’s acceptable to set their 

mobile number as their wi-fi password. 

All a potential hacker would need to do 

is call up an office, ask for the boss’s 

mobile, and try and gain access. If that 

failed, they could then attempt to brute 

force the network and often companies 

use vulnerable WEP (wired equivalent 

privacy) encryption that’s not secure. 
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The worst case is the 
invasion of spyware, 
which steals users’ 
identities

It is an obvious truth, but the 

more we use our laptops, 

computers and mobile phones, the more 

vulnerable we are to attack. An odd truth 

is that the more familiar our devices are 

to us, the less time we seem to spend on 

making them secure. In other words, we 

are becoming a hacker’s delight.

Symantec says that three-quarters of 

Internet users in the UAE will become 

victims of cyber crime. Of that figure, 

about 75 per cent of the hacking is 

around our bank accounts. And only one 

in 10 of us has anti-virus software on our 

mobile phones, though mobile banking is 

now becoming as common as Online 

banking.

In the past few years, everything 

connected with the Internet has 

expanded beyond predictions. Online 

banking, shopping, booking and, 

ordering, we can do almost anything with 

our laptops, or even smartphones. 

Although a Mastercard survey, conducted 

in April 2012, found that almost half of us 

(42 per cent) in the UAE do not trust 

websites with our personal details. 

The volume of e-commerce in the UAE 

is still very low compared to countries like 

the US or the UK, but the market is 

definitely growing. According to statistics 

presented by the media agency Omnicom 

Media Group (OMG), 49 per cent of UAE 

Internet users had already made purchases 

online. That compared to 41 per cent in 

Saudi Arabia and 35 per cent in Qatar. 

Dimitri Metaxas, the Regional Executive 

Director for digital at OMG for the Middle 

East and North Africa, said, “Roughly half of 

the UAE Internet users are saying that they 

have purchased online, which is a big jump 

from two or three years ago, when it was 

20 to 25 per cent.”

The trend, while it opens up a new 

frontier of commerce, also brings with it the 

risk of data theft. Every time a person freely 

gives information to a website, it is saved in 

little parcels of data, called ‘cookies’, and 

sent back to the browser. The cookies 

enable a website to welcome that person 

by name the next time they visit the 

webpage using the same browser on the 

same computer. So, with the constant use 

of our personal devices, the cookies are 

storing all kinds of information, including 

passwords. E-commerce websites usually 

promise not to save your credit card data, 

and have cyber security certified seals to 

prove it, but the world of cyber crime is so 

new that without malware barriers, nothing 

is safe. Add wi-fi to the mix, and life is much 

more interesting for the hacker. 

Professor Eldon Y. Li has watched these 

changes for longer than most people, as 

the Internet has grown more and more 

vulnerable since the early days of 

computing. As Editor-in-Chief of the 

International Journal of Information 

Management, he said, “Users might get 

attacked by opening an attachment in an 

e-mail, clicking a hyperlink on a website, or 

simply previewing an e-mail message in 

Microsoft Outlook.”

Professor Li is clear about what he 

considers our worst threat. “Identity theft,” 

he said. “The worst case is the invasion of 
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in a lecture in Abu Dhabi, laila hassan Al otaiba, researcher at the emirates centre 
for Strategic Studies, warned that the uAe’s connectivity made it “vulnerable to 
cyber attacks from anywhere and anyone”.

in her lecture, ‘cyber Warfare and its impact on the uAe’, she said that the uAe 
had three million internet users, 2.3 million users of social media, a rate of 235 per 
cent of mobile use, and 8.1 million online shoppers, and this population should 
always guard against attacks.

She referred to a norton cybercrime report that put the uAe’s losses caused by 
cyber attacks in 2011 at Dh2.3 billion. The report said that at least two uAe residents 
every minute were subject to attacks from computer viruses, online scams and 
phishing.

The total amount of cash stolen from uAe residents in 2011 amounted to Dh770 
million, with the time lost sorting out cyber crime cases valued at Dh1.5 billion. The 
report said that 76 per cent of uAe residents fell victim to cyber crime in the 
preceding 12 months, compared to the average global rate of 65 per cent. 

cyber crime anD the uae

company.”

The idea that your hacker may be 

someone you know is disturbing; for 

example, when people have their 

Facebook identities taken over, the hacker 

gains access to all their friends, and their 

details. Similarly, when your personal 

e-mail ID is hacked, or your social media 

profile is changed, or your blog is taken 

over. 

So far, hackers have been fairly certain 

of remaining anonymous, so political or 

religious activists (known as ‘hacktivists’) or 

someone in your circle of acquaintance 

has enjoyed the freedom to act maliciously 

with a low risk of being caught.

However, recently the US Department of 

Defense has hinted that it is making a 

breakthrough in “attribution”, or the ability 

to quickly identify the source of a cyber 

attack “due to an improvement in malware 

(malicious software) forensic skills and 

Those responsible are 
hackers motivated not just 
by profit, but also political, 
religious or social beliefs. 
Here are a few examples that 
illustrate how quickly times 
change 

1 in 2009, Saudi Arabia’s first 
internet crime was brought to 
court. A youth who hacked into 
a girl’s e-mail account and 
stole private pictures to 
blackmail her was sentenced to 
21 months in jail, plus a fine of 
Sr50,000 (Dh48,970).
2 in August 2012, the Shamoon 
virus wiped clean the hard 
drives on 30,000 computers at 
the world’s biggest oil 
company, Saudi Aramco. This 
was one of the biggest cyber 
attacks against a single 
business so far. 
3 Two weeks later, Qatar’s 
rasgas, the world’s second 
biggest liquefied natural gas 
(lng) exporter, found a virus in 
its office computer network.
4 The website of the Qatar-
based satellite news network, 
Al Jazeera was apparently 
hacked last month and a Syrian 
flag and statement denouncing 
Al Jazeera’s “positions against 
the Syrian people and 
government” were posted on 
the Arabic site of the channel.

cyber crime Wave

SourceS: VAriouS 

intelligence abilities”.

Back in the UAE, this is an 

area familiar to Taimur Ijlal, 

Head of Information Security 

at Dubai Bank. “The new type 

of malware we’ve seen over 

the past two years has 

changed the security game,” 

he said. “The government is 

now taking cyber crime very 

seriously.”

Cyber ‘terrorists’ can now, in 

theory, target anything from 

ports and airports, gas and oil 

pipelines, desalination plants, 

stock trading platforms, even a city’s traffic 

light system.

Dubai Bank’s Ijlal, National Bank of Abu 

Dhabi’s Lead Security and System Engineer 

Mahmoud Yassin, and Director of the UAE 

Computer Emergency Response Team, 

Tariq Al Hawi all spoke at the Cyber 

Security UAE Summit 2012 in Dubai, in 

October, and it was agreed that more 

research was urgently needed. 

Meanwhile, it is impossible to get a true 

picture of the scale of hacking that goes 

on, though we now have a figure for the 

losses caused. According to the Norton 

Cybercrime Report 2012, it was $388 billion 

(Dh1.42 trillion) in 2011. More than 70 per 

cent was the value of time lost through 

cyber crimes; about 30 per cent was the 

actual cash  cost.

“The Pandora’s box is now open, but 

most people are reluctant to share 

information because they need to protect 

their reputation,” Ijlal said. “This industry 

is changing too quickly, so we have to 

work together.” The stakes at a personal, 

business and national level are high, and 

he said that infotech workers were now 

required to translate their geek language 

so everyone could understand them. 

So, let us pass on this advice from all 

three experts, loud and clear: make your 

security passwords as complex as 

possible, and keep your anti-virus 

software updated. Ijlal said, “In fact, this 

advice hasn’t changed in 10 years.” 
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In the UAE, I’ve found 
that people feel it’s 
acceptable to set their 
mobile number as 
their wi-fi password

Once on the network, they have access 

to all your financial information and 

confidential material.”

Hackers are not always strangers. 

Morley adds, “I’ve had customers 

complain to me that they are losing sales. 

On further investigation, it has transpired 

that employees had gained access to 

quotes and proposals and were passing 

them to competitors, causing loss of 

business worth millions of dirhams. All 

this could have been prevented by the 

installation of checks and procedures that 

are free if implemented within the 

Wi-fi hotspots a security threat 

Source: AlliSon reilly, on TechnocrATi.com

in october 2011, Pc World magazine predicted what would be some of the biggest 
security threats in 2012. one of those, targeting mobile devices, is the vulnerability of 
wi-fi hotspots. Smartphone users store a lot of personal data in their phones and 
transmit that across wireless networks. All that information – names, dates of birth, 
credit card numbers, banking Pins – is a treasure trove for cyber criminals who can get 
it through unsecure wi-fi networks. many smartphone users are unaware that their 
phones are storing all this information, meaning that even losing the phone can spell 
trouble. A typical password can be breached in five seconds, and some of the most 
common passwords are ‘123456’, ‘iloveyou’, ‘password’, and ‘abc123’. 

Here are a few basic steps that 
individuals and businesses should 
take 

1 use a good anti-virus and end-point 
security product (such as Kaspersky 

BusinessSpace, if you have a company).

2 For your wi-fi, use WPA or WPA2 
wireless encryption rather than WeP.

3 Do not set passwords that include 
easy information, such as mobile 

numbers, birthdays, or names of 
children.

4 check and update systems (never 
ignore critical updates).

5 Back up data regularly and keep this 
backup physically secure at an offsite 

location.

If you run a business, you should also:

1 have a server in place to control all 
workstations and manage user 

accounts.

2 Train staff regularly about the 
dangers of social engineering and 

giving information to others.

3 Write an infotech and security policy 
that the company sticks to and 

reviews regularly.

4 Block and monitor network traffic so 
you know who you are talking to and 

who is trying to talk with you.

DefenD yourself 

$274b

$114b

Source: uniFieD microSySTemS, uAe

Of the $388 billion (Dh1,417b): 
Victims valued the time they lost to 
cyber crime at over $274 billion 
(Dh1,000b). The direct cash cost of 
cyber crime – money stolen by cyber 
thugs/spent on resolving cyber 
attacks totalled $114 billion (Dh317b). 

cyber crime is bigger than...
The global volume of cyber crime in 2011 was $388 
billion, more than the world black market in 
marijuana, cocaine and heroin combined ($288bn) 
and approaching the value of all global drug 
trafficking ($411bn)

82% 19% 30%20%
over 8 in 10 kids told 
a parent when they 
downloaded a virus

nearly a fifth worry 
their parents would 
over-react

nearly a third of parents who let 
their child use their debit/credit 
card to shop online say their child 
has used it without permission

2 in 10 kids would not tell 
their parents about negative 
online experiences for fear 
they will get into trouble

FamIlIes anD OnlIne experIences

Source: norTon cyBercrime rePorT 2012, norTon.com, BASeD on A SurVey conDucTeD in 24 counTrieS Among ADulTS AgeD 18-64 yeArS



“MOtOriStS with 
MaNY viOlatiONS caN 
uSE thiS iNStallMENt 
SYStEM tO paY Off all 
thE fiNES. wE waNt tO 
ENSurE that rESidENtS 
dO NOt accuMulatE 
tOO MaNY fiNES, aNd 
drivE SafElY.”
Brigadier Hussein Ahmed Al Harthi, 
Director of the Traffic and Patrol 
Directorate, Abu Dhabi Police

“thiS iNitiativE 
SEEkS tO allEviatE 
thE burdEN ON thE 
public, ENhaNcE 
cOMpliaNcE with thE 
law aNd prEvENt 
thE accuMulatiON Of 
pENaltiES.” 
Mohamed Nasser Al Otaiba, General 
Manager of Mawaqif, DoT 

how othER EmiRatEs havE 
hElpEd pEoplE clEaR pEnaltiEs
DUBAI
In August 2012, Dubai Police 
announced that motorists with 
vehicles registered in the 
emirate who have accumulated 
more than Dh3,000 in fines 
could pay it in installments. The 
first payment would have to be 
30 per cent of the total, and the 
balance could be paid in 12 
installments within a year. The 
scheme was open to companies 
owing more than Dh20,000, but 
only with a first payment of 50 
per cent.

In December 2011, 
the Ruler of Sharjah 
approved police 
plans to introduce a 
50 per cent discount 
for violations 
committed in 
Sharjah before 
December 27. 
Drivers were given 
time till April 30, 
2012, to pay up  and 
receive the discount.

SHARJAH

Motorists registered in 
all emirates were given 
a two-month grace 
period starting 
January 1, 2012, when 
they would get 50 per 
cent off on traffic fines 
for violations 
committed in Ajman.

AJMAN

The emirate offered a 
50 per cent waiver on 
traffic fines for four 
months starting 
January 1, 2012. 

RAS AL KHAIMAH

The emirate’s 50 per 
cent discount scheme 
for fines ended on 
December 31, 2011. 

UMM AL QUWAIN

the toP traffic 
violators in Dubai
Dubai announced in August 2012 its ‘list of dishonour’ – the roll call of 
people who have racked up huge traffic fines, a total of Dh2.9 million 
between just 17 of them. The biggest fines are: 

dh201,140 dh186,900 dh169,420
A Bangladeshi 
woman’s fines 

for 257 
violations

A Syrian woman’s 
fines for 288 

violations

An Egyptian man’s 
fines for 236 

violations

dh134,160
An Emirati woman’s 

fines for 218 
violations

dh129,210
An Emirati man’s 

fines for 204 
violations 
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YES NO

Abu Dhabi has made it easier for 
motorists to clear their fines 
accumulated for violations committed  
in the UAE capital, other emirates, and 
other GCC countries. The opportunity  
is available to individuals, both Emiratis 
and non-Emiratis, whose vehicles are 
registered within the Abu Dhabi  
emirate, including Al Ain and the 

Abu DhAbi motorists with two or more penAlties to their nAme cAn cleAr 
the slAte pArt by pArt

Western Region. 
This window will not remain open 

forever – motorists need to apply within 
three months from November 18 to 
benefit from this. Also, the scheme is 
not valid for companies or organisations 
that have racked up fines. 

The installment system follows an 
agreement between the Abu Dhabi 

Police’s Traffic and Patrol Directorate 
and the Department of Transport (DoT), 
in order to make it easier for motorists 
to clear their traffic fines. The penalties 
that can be cleared under this scheme 
include the Mawaqif fines imposed by 
the DoT. Mawaqif is the department that 
assigns and regulates parking services.

Pay your 
fines in 
installments

Who can Pay in 
installments? 

To sell a car, the owner must settle all traffic fines. 
However, a resident who owns two cars and wants to sell 
one can shift all traffic fines to the car he intends to keep. 

Motorists who have 
two or more 

penalties to their 
name

Motorists who 
have only one 

violation to their 
name 

The share of total 
fines that must be 
cleared in the first 

installment 

50% 12 3
months months

The time available 
to pay off the 

remaining fines in 
several 

installments

The time from Nov. 
18 within which 
motorists must 
apply for the 

scheme 

Shift thE fiNES
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T
here is a big difference between construction 

and demolition – the latter is easier than the 

former. So, His Highness Sheikh Mohammed 

bin Rashid Al Maktoum, Vice-President and 

Prime Minister of the UAE and Ruler of Dubai, rightly 

said, “If you want to know the importance of a leader, 

review our modern Arab history; you will see leaders 

such as Sheikh Zayed and Sheikh Rashid, who built a 

state, while other leaders demolished existing ones.”

These words from Sheikh Mohammed, in the 

diary titled My Journal that he launched on Twitter, 

summarises a great success story for the UAE and 

its leaders. Their marvellous 

achievements came at a time 

when many thought that the age 

of marvels had passed and that 

the idea of unity had failed in 

the Arab World. Several other 

attempts at unification had failed 

in this region, even under more 

favourable circumstances than 

the ones in which the UAE was 

born – for instance, no event in 

modern history offered better 

chances of Arab unity than the 

revolution in Egypt, in July 23, 

1952.  

The circumstances in which 

the UAE was established were depressing, going by 

the criteria set by historians, sociologists and politicians 

for the establishment of a nation state. Shortly before 

the creation of the country, the most important Arab 

experiment of unity had failed. Egypt and Syria, the two 

Arab countries that had just got rid of Western colonial 

The goodwill planted 
by the late Sheikh 
Zayed and his 
brethren, and the 
faithful Emiratis in this 
land, has now grown 
deep roots in the 
hearts of this country’s 
generous people 
and the plant is now 
bearing fruit 

Let us buiLd, whiLe 
others demoLish

Ali Obaid is a veteran Emirati commentator 
and writer on local issues; he currently heads the 

News Centre at Dubai Media Incorporated

Among the many attempts at Arab unification, the UAE has been 
the biggest success story. The task now is to take it further   

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of the Interior

rulers, together formed the ‘United Arab Republic’, its 

existence declared on February 12, 1958. But this union 

was ended by a coup d’état in Damascus on September 

28, 1961. Another regional setback in June 1967 was a 

blow to Arab hopes; its impact continues to be felt today, 

and will remain that way in the near future.

Rising above such a difficult and frustrating situation, 

the founding fathers of the UAE unified their goals, 

redoubled their efforts and put every bit of their will into 

establishing a state out of small emirates scattered along 

the Arabian Gulf and the Gulf of Oman coasts. Most 

of those emirates had limited resources, but Allah the 

Almighty granted them sincere rulers, 

who gathered under the umbrella of 

one dream – the country would head 

swiftly towards a brighter future and 

become a leader among nations. 

This happened four decades ago. 

In this time, the rules of the state 

were laid down and reinforced, its 

infrastructure was built, and it was 

put on the path of advancement. 

The union, for UAE nationals, is not 

represented in hospitals, schools, 

roads, urban communities or 

commercial centres, but rather as a 

spirit in their souls and hearts.

So, when the Emiratis marked 

their 41st National Day on December 2, 2012, the major 

aspect of their celebration was the Spirit of the Union, 

which brought them together under one leadership 

and one flag. The challenge facing the Emiratis now 

is maintaining what has been achieved and using it to 

widen their horizon.



The UAE, with its co-
existence of almost 
200 nationalities, has 
its fair share of mixed 
marriage
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If there is one barometer to measure 

the integration of immigrants into a 

native society, it is the rate of mixed 

marriage. 

The definition of a mixed marriage, 

according to Giampaolo Lanzieri, 

who works at Eurostat, the European 

Commission’s statistical body, is one 

between a native-born person living in a 

country and someone born abroad. This is 

not a perfect definition, as it stresses only 

on nationality and not ethnicity and culture, 

which can vastly differ between people 

holding the same passport. However, 

taking this definition as the basis, a survey 

conducted by Lanzieri, whose results were 

published in 2012, showed that mixed 

marriage was on the rise (from 2005-07 to 

2008-10) in 25 of the 30 countries polled – 

a clear marker of a global trend.

Specifically in countries with a huge 

multi-racial population, a mixed marriage 

is referred to as ‘inter-racial’, a definition 

though the external environment is the 

same for both.  

We see, though, that this external 

environment is becoming the main 

influencer in the mixed marriage trend. As 

more women join the workforce, as skilled 

professionals travel more and work in other 

countries, they absorb elements of other 

cultures and become confident enough 

to become a part of those cultures. A 

mixed marriage then becomes the symbol 

of greater acceptance. According to 

figures from the US, analysed by the Pew 

Research Center, the rate of intermarriage 

among newlyweds in the US more than 

doubled between 1980 (6.7 per cent) and 

2008 (14.6 per cent). The UAE, with its co-

existence of almost 200 nationalities, has 

its fair share of mixed marriage. According 

to the National Bureau of Statistics, 54.7 per 

cent of the marriages registered in the first 

half of 2011 were between Emirati men and 

foreign women. cent.

based more on the ethnic stock than 

the colour of the passport. For instance, 

in India, a marriage between a Parsi 

(Zoroastrians of Persian origin) and a 

Tamilian (from southern Indian) or a Bengali 

(from eastern India) would be called a 

mixed marriage, though the nationalities 

are the same. In the US, a marriage 

between an African American and an 

Indian American would definitely qualify as 

a mixed marriage, as their social structures 

and cultures would be very different, 

A sign of 
greAter 
AcceptAnce  

Mixed Marriages: 

By Sue Brattle

The Trend 
of finding a 

parTner from 
oTher culTures 

and naTionaliTies 
is a global one. 

The uae, Too, has iTs 
fair share of iT 
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In a world where 
nationalities are 
rubbing shoulders 
all the time, cultural 
barriers are fast 
losing ther power to 
block relationships

Popping into the corner shop opposite his school in 
England, Emirati Abdulla Ali Mohammed had no idea 
that his future wife was standing behind the counter.

The shop was owned by Tracey Flook’s father, and 
as Abdulla’s visits became more frequent, the couple 
got to know each other. Then Tracey agreed to visit 
Dubai. And this was long before Dubai became the 
megapolis it is now. “I came for a holiday in 1987,” 
she told 999. “I’d never heard of Dubai, there were 
no roads, it was a simple way of life. I loved it straight 
away.”

Abdulla, who is in the UAE Armed Forces, and 
Tracey, now known as Latifa because her mother-in-
law couldn’t pronounce her name, will celebrate 20 
years of marriage this November. They have three 
children, Amani, 17, Omar, 13, and Hareth, 11, who are 
all bilingual, support Manchester United and count 
English and Emirati children, among other 
nationalities, as their friends.

“I did everything in my own time,” said Tracey. “I 
converted to Islam after a few years, and I wear the 
abaya and cover my head out of choice. Nobody told 
me to.”

She is full of praise for her late mother-in-law, 
Amana Mohammed. “She taught me everything. 
Within three or four years, I was fluent in Arabic, but 
before that, we spoke in sign language. She told me 
that if you open your heart to God, then everything 
else flows.” Latifa believes a marriage partner should 
be a personal choice, although she wants her 
daughter to marry a Muslim. “Then I know she will be 
cared for and protected,” she said.

“But it has to be the man and woman’s choice, it 
should never be forced. My husband and I are in each 
other’s hearts. When we come to an obstacle, we try 
to learn from it.”

When Ali met trAcey

•  Learning about another culture or religion
•  Being exposed to new ways of thinking
•  Incorporating aspects of the culture/race/religion into 
    you daily life
•  Becoming stronger in what you believe
•  Having an incredible experience with someone you 
    love and respect
•  Possibly learning a new language
•  Being exposed to another country
•  By example teaching others around you that the relationship 
    is like any other, with challenges but worth it

Benefits of a mixed marriage
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Tracey Flook, now known 
as Latifa

mixed marriage

• DO trust and respect your partner

• DO inject humour in your relationship 

every day

• DON’T be unrealistic about your 

differences and about what you have in 

common

• DON’T be around people who 

disapprove of mixed race/nationality 

couples

• DON’T consider your family’s opinions 

alone. Consider your partner’s as well

• DO work on bringing your families 

together

• DO help your children understand racial 

equality

A mixed marriage does have its 

challenges, as either of the two partners 

can feel at a loss in the absence of the 

familiar cues of social behaviour, especially 

when interacting with the extended family. 

However, in a world where nationalities 

are rubbing shoulders all the time, cultural 

barriers are fast losing their power to block 

relationships. 

COMMUNITIESSecurity And Safety For All

48 999 Security and Safety for all jANUARY 2013

Most religions do not fundamentally put 

any restriction on marrying a person from 

another faith. So, it is the cultural difference 

and the possibility of conflict that naysayers 

are wary of. But those who are the product 

of mixed marriage fully endorse it. Film 

director Ali Mostafa, who made the first 

Emirati feature film, City of Life, has an 

English mother and Emirati father. He has 

also been appointed the UAE’s goodwill 

ambassador for Visit Britain. “My father is 

from Dubai, and my mother is from London. 

The only difference I feel by this as an 

Emirati is that when I am not wearing my 

national attire, people wouldn’t think I am 

from the UAE, unless I speak,” Mostafa told 

999. “I used to say that I had the best of 

both worlds, a mix of cultures. That is true 

to an extent, but my mother had converted 

to Islam before I was born and raised us 

here with my father. So she had obviously 

adapted to the culture here very quickly. 

I’ve experienced life through my mother’s 

family and consider Britain to be a second 

home. My pride and joy is the UAE, it will 

always be my home. I represent it – my 

goal in life (God willing) is to one day bring 

the Academy Award to our home.”

A mixed marriage can work well – even 

without one partner converting to the 

other’s faith – if some basic issues are 

addressed. The counselling website 

Marvellousmarriage.com has some tips:

• DO follow what you believe in your heart 

• DON’T dwell on what others say about 
Ali Mostafa, Film director
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The views expressed by 999 columnists are their own and do not 
necessarily reflect those of Ministry of Interior

I
f you are reading this, then the ancients Mayans 

were wrong and we have embarked on another 

New Year, despite their predictions of gloom 

and doom. The Mayan dynasty of South America 

slipped into extinction more than a thousand years 

ago, but they left behind a considerable legacy of 

predicted events, most or all of which have proved 

to be true... until now. The world did not end on 

December 21, 2012.

The accuracy of Mayan predictions made them 

rather reliable in fortune-telling circles! The prediction 

about the end of the world – through an apocalytic 

event – was made about 1,300 years ago, and an 

exact date was also given for it.

But now that date has passed, 

and we are still here. We have 

faith, we have hope, we have 

freedom. We have wealth, we 

have status, we have self-

esteem. We have food in our 

bellies, we have safety, security, 

family, friends. We have life! 

Above all of these, we have our 

health! Without our health, we are nothing. Recently, 

I read that following a survey in Dubai, the top seven 

New Year resolutions were identified. They included 

“to be richer”, “to remain true to oneself”, “to budget 

better”, aspirations shared by most of us, no doubt, 

along with relinquishing vices such as smoking, losing 

weight and so on.

Every morning, when I wake up, as sleep flies to 

wherever it spends the day and my brain kicks in with 

all the thoughts and plans and notions, the dreams, the 

dreads, the hopes and fears that were briefly banished 

for the night of rest, I thank God for another day in 

our beautiful world. And I give thanks mostly not for 

material things, but for the one fundamental treasure 

that I have so far been fortunate enough to enjoy 

every day of my life – yes, my health! Of course, like 

Draw up a simple list of 
risk factors, for instance: 
smoking, unhealthy 
diet, consuming alcohol; 
stress, and lack of 
exercise

The world has noT ended! 
so make iT beTTer

Tim Maycock is Director of Maycock Training 
Ltd, an international consultancy firm

Don’t take your greatest treasure for granted. Make this New 
Year the time to improve your health, for a happier life   

everyone, I suffer from minor ailments now and then; 

however, overall, my body and mind are so strong and 

stable that I can do whatever I want. I am limited only 

by my own imagination. 

We tend to take this ‘wealth in health’ for granted, 

but you know my friends, we should not. I am of an 

age where many of my relatives and friends have 

passed on or are suffering from some chronic and 

debilitating illness, heralding no doubt their last 

precious days on this planet. Yes, we look forward to 

the life in paradise that awaits us beyond this chapter, 

but none of us wants to get there before our time! 

When we are young, we feel invincible. We never 

consider old age, infirmity, death, 

but as we grow older, that sense of 

mortality grows, too. What we must 

do, however, is not to be maudlin, 

but to draw benefit from the power 

of positive thinking. 

Rather than just leaving our 

continued health to chance and 

carelessly living from day to day, 

hoping our bodies can withstand 

everything we throw at them, we can actually mitigate 

the effects of a modern lifestyle. Any caring doctor will 

advise us on this process of amelioration, designed to 

prolong active life without complex drugs or tortuous 

calisthenics! Draw up a simple list of risk factors, for 

instance: smoking; unhealthy diet; consuming alcohol; 

stress; illicit drug taking; and lack of exercise. 

This is not, by any means, an exhaustive list, and 

I’m no doctor, but with a little thought and honesty to 

ourselves, we can prepare a schedule appropriate to 

our own lifestyle that, with a measure of self-discipline 

and willpower, will not be too arduous. The rewards 

are very tangible and very desirable.

If you make no other resolutions for 2013, then 

please make this one: you are blessed with life, take 

good care of it! 

COLUMN



“The programme aims To reduce 
Traffic black poinTs before They 
can reach The cumulaTive limiT of 
24 poinTs. iT is only allowed once 
a year and only eighT black poinTs 
are reduced for each course. The 
programme covers drivers whose 
Temporary driving licences have 
been wiThdrawn wiTh 24 poinTs as 
a firsT precedence; and drivers 
wiTh permanenT licences who have 
commiTTed Three Traffic offences. 
iT also covers heavy vehicle drivers 
who have been involved in accidenTs 
where The vehicle overTurned, or 
jumped a red lighT, or overTook 
where This was noT allowed.”

lieutenant colonel 
suleiman al Dir’e, Director 
of the police follow-up

Motorists can enquire and register for the programme by visiting the Traffic 
and Patrols Directorates all over the UAE or the accredited traffic institutes. 
They can also visit www.adpolice.gov.ae/csd or call 600566006.

Abu Dhabi: Emirates Driving Company
Dubai: Traffic Institute, Dubai Police
Sharjah: Sharjah Driving Institute
Ajman: Qiyada Driving Company
RAK: Ras Al Khaimah Academy
Fujairah: Fujairah National Driving Institute
Umm Al Quwain: Qiyada Driving Company 

points to Be saveD

How to register

By taking any of these three courses, whichever 
is relevant to his or her driving record, a motorist 
can have eight points struck off that record. This is 
allowed only once a year.  

how the rehaBilitation 
programme works
The black poinT reducTion 

plan has Three componenTs

general programme
For minor offences such as: 
• Using a cell phone while driving 
• Failing to use the seat belt  

special programme 
For major offences such as:
• Jumping the red light 
• Driving recklessly

heavy programme
For truck drivers, who have:
• Overturned a vehicle 
• Overtaken wrongfully  
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Ministry of interior iMpleMents nationwide rehabilitation prograMMe for 
traffic offenders to increase road safety and help theM keep their licence 

The 
year has begun with a 

nationwide programme to 

promote safer driving and to 

help UAE motorists reduce the black points to their 

name. The programme is a combination of penitence 

and learning for the offending motorists. Even those 

whose temporary licences have been withdrawn 

because they got 24 black points can sign up for the 

programme, though the aim of the authorities is to 

prevent people from getting to that stage.

The UAE Ministry of Interior is carrying out 

the rehabilitation and training programme under 

the slogan ‘Make your driving points-free’. The 

programme, which has three components – general 

programme for minor violations; special programme 

for major violations; and heavy programme for heavy 

vehicle drivers – has been prepared by the Police 

Follow-up Department at the Directorate General of 

Security Support in partnership with driving schools, 

and it is being implemented at the national level in line 

with the ministerial decree No. 387/2012.

The ministry’s partners are the Emirates Driving 

Company in Abu Dhabi; the Qiyada Driving Company 

of Ajman and Umm Al Quwain; the Ras Al Khaimah 

Academy; the Sharjah Driving Institute; and the 

Fujairah National Driving Institute. Drivers who sign up 

for this rehabilitation will have eight black points struck 

off their record only once a year for the course they 

undergo. 

The participants will receive lectures on the ideal 

traffic culture, safe driving behaviours and defensive 

driving. They will also receive practical lessons on 

abiding by traffic rules, keeping a safe distance 

between vehicles and controlling the vehicle.

Lieutenant Colonel Suleiman Al Dir’e, Director of 

the Police Follow-up Department, emphasised on the 

importance of the programme in enhancing traffic 

safety and reducing violations, as per the higher 

leadership’s directives and the Ministry of Interior’s 

strategy for traffic safety throughout the country.

Black     point
relief for motorists
BY Dominique FamaDor
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step 3

step 4

step 5

Lectures start at 4 p.m., and attendance is checked 
by a Community Service employee at the beginning 
of each lecture. A 10-minute break is given to 
trainees between lectures.

Time taken: 35 minutes per lecture

lectures for the different courses 

Special programme: Two-day duraTion, 3 lecTureS each
Day 1
· Respect for the culture of law
· Case studies
· Safety while driving
Day 2
· Defensive driving
· Case studies
· A talk by an officer (from traffic, community policing, etc)

 heavy programme: one-day duraTion, 3 lecTureS
· Respect for the culture of law
· Case studies
· Safety while driving

general programme: one-day duraTion, 3 lecTureS
· Respect for the culture of law
· Behaviours
· Case studies

The trainee is sent to the skills assessment device at 
the end of the last lectures (assimilation lecture) and 
given remarks on his/her driving. A report on that is 
added to his/her file.

Time taken: 10 minutes

A customer satisfaction question is given.
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steps and 
procedures 
to avail the 
black point 
reduction 
programme

step 1
Step 1: The trainee motorist comes to the Ministry 
of Interior Course Co-ordination Office, is 
received by the Community Service Department 
staff and given an outline of the training course. 
Then s/he fills the admission form, which is 
checked by the staff for the trainee’s admission 
eligibility. A questionnaire has to be filled, too, as 
a primary assessment of the trainee’s skills and 
his/her commitment to the law.

Time taken: 10 minutes

The course fees are collected by the Emirates 
Driving Company’s employee at the Community 
Service Department.

Time taken: 5 minutes

step 2
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UAE running events in 2013

Standard Chartered Dubai Marathon
January 25, 2013
Begins and ends at Burj Khalifa, Dubai
www.dubaimarathon.org

Zayed Sports City 5&10K Runs
January 11, 2013
March 8, 2013
Haddins Gym, Zayed Sports City
Abu Dhabi
www.premiermarathons.com

RAK Half Marathon
February 15, 2013
Ras Al Khaimah
www.rakmarathon.org 

Oakley Run Series
March 9, 2013
May 4, 2013
Jumeirah Beach Hotel, Dubai
www.premiermarathons.com

Dubai Desert Road Run
April 27, 2013

Dubai Desert Road Run 
Summer Scorcher
June 21, 2013

Dubai Desert Road Run 
Summer Super Scorcher
August 2, 2013
The Sevens Stadium, Al Ain
www.premiermarathons.com

Dubai Sports World activities
June 21-August 21, 2013
Dubai World Trade Centre 
Sheikh Zayed Road, Dubai
Telephone: +971 4 308 6226 

10 tips for beginners
Adam Bean, the former editor of Runner’s World, has been running for almost 
35 years. A good man to listen to before you get started on your training. 

1. Park stress at the door. Stress can increase muscle tension and keep you from 
breathing deeply as you run. Have a mantra to clear your mind, e.g. “Thinking stops; 
running starts”.
2. Don’t expect so much. Just go out and run. Every once in a while, test yourself in a 
challenging race. But most of the time, just run. For time, not distance or speed.
3. Strengthen your core. The muscles of the midsection, back and front, help lift and 
drive the legs. If they’re not strong, your legs don’t propel you as forcefully. Try some 
ab exercises.
4. Skip a day. Most runners, when they aren’t feeling well and every run seems hard, 
think they’re not doing enough running. But it could be you’re doing too much.
5. Start slowly. Figure out a timeframe that works for you (three minutes?) and make 
yourself walk or jog slowly before getting into your normal pace. This gives your body 
time to acclimate. 

6. Add a little speed. Including some regular doses of faster running in your regimen 
will get you fitter, which makes your regular training runs feel easier.
7. Add a little distance. Same thing as speedwork. You’ll get stronger and have 
better endurance when you have some longer runs on your schedule, so your regular-
length runs will be easier.
8. Hit the treadmill. Many would say that running outdoors is ‘real’ running. But 
sometimes you just need to zone out, and there’s nothing wrong with heading to the 
gym to get your miles in.
9. Eat lightly and often. Eat or drink something before you head out in the morning, 
have a mid-morning snack before a lunch run, or eat a mid-afternoon snack before 
an evening run.
10. Drink often, too. Dehydration lowers your metabolism, which can decrease 
energy. Don’t wait until you’re on the road. Sip water all day long, and take in half a 
litre an hour before a run.

Source: www.rodale.com

• It lowers blood pressure and cuts the 

risk of developing cardiac conditions  

• It improves bone density and keeps 

you stronger for longer as you age

• It has psychological benefits as it 

lowers stress and keeps you in a good 

mood. This happens because of the 

endorphins generated by exercise and 

because the runner focuses on the task, 

instead of worrying about everyday 

problems

• It improves motor co-ordination, 

especially if you run on an uneven or hilly 

surface. You have to find your balance 

very quickly as you run, and that sharpens 

reflexes. Running on a flat surface also has 

this benefit, as the workout forces the 

body to work together

With the fast-paced life in this country, 

this is also one of the most ‘doable’ forms 

of exercise, as it requires little other than 

good running shoes, comfortable clothes 

and finding the nearest joggers’ track. If 

you live anywhere near a beach, try 

running barefoot on wet sand sometimes; 

this makes your knees, calves and ankles 

stronger.  

Source: www.Sport360.com 

Why do I rUn?
The 2012 Dubai Marathoners on their experience. 
These UAE residents took part in the 42K full 
marathon, the 10K and the 3K fun run.   

Jacques Rijkmans
“I love running and living here, and it’s the only 
[full] marathon on the calendar. It’s a good sense of 
achievement when you finish it, too. I’ve done every 
single Dubai Marathon. After 25 years of running 
marathons, I hit my personal best here (3hr 12min), 
which I’m absolutely delighted about. All that 
training and the effort paid off, which was about 
1,300km of training over five, six months.” 

Tamara A.
“It’s amazing. Every year, for four years now, I take 
part. I run with the dogs – it’s fun and exciting for 
them. They always train with me, also.” 

Anna Lenina
“Well, I finished, and I finished well in 4hr 07min. I 
feel great. I feel amazing, although a little bit tired 
– and I’ll definitely go for a massage – but it was 
great. I really liked this course because you get to 
see Dubai from a different side. I live here and all 
the time you’re driving around, but here you get to 
see it and do it by your own feet.”

Michael Lobo
“I did the best of all my previous attempts. I can’t 
believe I managed it – I’m 59! Why should you 
enter? You’ll never know if you don’t cross the 
finish line to your first marathon. It’s an incredible 
experience.”
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fitness

A list of marathon events are set to begin this month. If you have not been 
running yet, use this occasion to get into top shape and continue with this 
great cardio exercise 

Put on your running   

shoes   
It is unlikely that you will claim the 

million-dollar top prize at the 

Dubai Marathon 2013 by setting a new 

world record – even the great Haile 

Gebrselassie could not pull that off – but if 

you do sign up for it, just running and 

finishing the event can certainly leave you 

with a huge sense of accomplishment and 

a craving for a higher degree of fitness. 

The UAE is usually considered a 

sedentary nation where one’s exercise is 

limited to mooching about in air-

conditioned malls and turning the steering 

wheel of a car. But 999 checked and 

found that the various emirates have been 

hosting and promoting the sport in a big 

way (see box) – all that you need to do is 

put on your running shoes. 

Running is the simplest of all sporting 

activities; we are hardwired for it. It is even 

simpler than swimming, which one has to 

learn, at least. Think how, as a child, you 

used to start running the moment you felt 

happy or excited; and as you sprinted, that 

feeling was heightened. None of us know 

it when we are very young, but this 

fantastic feeling is the “runner’s high”, the 

rush of endorphins that comes with a 

spontaneous burst of exercise.

Even after that rush fades, running 

continues to do great work for your body. 

This is what www.runnersguide.com says 

about the several benefits of this easy 

workout.

• Running boosts your cardiovascular 

health, meaning oxygen flows better 

through your body, improving metabolism

• It is one of the easiest and most 

effective ways to lose or control weight 

By MARy SCOFIELD
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UAE and Qatar had the highest Internet 

penetration in 2011. These are some of 

the findings of the research portal: online 

shopping boomed as a result of group 

buying websites, with the most popular 

product categories being air tickets, and 

household appliances and consumer 

electronics in the period between 

December 2011 and February 2012; those 

who refrained from online purchases were 

held back mainly by lack of confidence in 

available payment methods; nonetheless, 

Souq.com, a leading online retailer 

headquartered in the UAE, recorded two 

million unique visitors worldwide in April 

2012; and shopping portal Cobone.com 

had transactions of almost 500,000 euro 

per month up to February 2012.

At the beginning of 2011, Goldman Sachs 

had estimated that global e-commerce 

sales will cross $960 billion (Dh3.5 trillion) 

by 2013. In June 2012, that figure has 

been revised to $1.25 trillion (Dh4.6 trillion)

by the Interactive Media in Retail Group, 

a UK-based trade organisation. In the 

GCC region, the UAE leads the way in 

e-shopping, accounting for 60 per cent 

of the total annual spend of about $3-3.5 

billion (Dh11-12.9 billion) in the region, as 

per data from Visa. 

The state is working to promote 

an atmosphere of trust. The UAE 

Telecommunications Regulatory Authority 

(TRA) has undertaken the creation of a 

national electronic trust mark, TRUSTae. 

TRA Deputy Director General Majid 

Sultan Almesmar, of Telecommunication 

Sector, said, “TRUSTae will empower 

our e-commerce industry by boosting 

consumer as well as Internet business 

confidence. We seek to spread awareness 

in our society by education about 

e-commerce for both users and providers 

of Internet services. Our vision is reflected 

by the fact that we are a recognised 

symbol locally and regionally in the 

The web has for over a 

decade been the go-to 

resource for thought exchange, spanning 

everything from wishing someone on their 

birthday to researching a school project. 

But it is only in recent years that a particular 

aspect of Internet usage has seen 

explosive growth: online shopping. 

Time and again, pundits have predicted 

the failure of e-commerce enterprises. 

Repeatedly, they have been proved wrong. 

The poster girl for the trend is Natalie 

Massenet, who started Net-a-porter.

com – she was told that nobody would 

buy designer clothes off the net; about a 

decade later, in 2010, her company was 

worth $531 million (Dh1.9 billion). 

Though many early e-commerce startups 

sputtered and died, the march of this 

industry has been unstoppable. A major 

British newspaper cited a survey late 

last year that said online shopping was 

seriously eating into retail store sales; and 

one of India’s best-known pop economists 

recently dismissed the country’s furious 

squabbling over foreign direct investment 

in retail, saying the most brutal competition 

to old-fashioned businesses came not from 

FDI but e-commerce. 

Online markets are growing in the 

Middle East and North Africa (Mena) region, 

according to research by yStats.com, 

published in May last year. It found that the 

In a recent survey by Onecard, a 
debit card service, 56 per cent of 
respondents in the Middle East 
said they were concerned about 
credit card fraud; 37 per cent cited 
the non-return policy if they didn’t 
like the product; 20 per cent said 
they couldn’t tell what the product 
was like online; 16 per cent said it 
did not give them the real buying 
experience; and nine per cent 
said they needed help from a 
salesperson. 
In this survey, respondents were allowed to tick 
answers more than once.

FEaRs that haMpER tRadE

ICT (information and communications 

technology) field. While regionally, the UAE 

holds a leading position in e-commerce 

due to its well-established infrastructure, it 

is our goal to strengthen this sector.”

 Why is E-COMMERCE sO big? 
The main attractions of online shopping 

are the hefty discounts and the ease 

of browsing the contents of stores 

anywhere in the world. This does not mean 

consumers no longer love to touch and 

turn over a product in their hands. It is just 

that they are no longer happy with paying 

a premium on a product simply because 

the store owner has to recover the cost 

of his rent. Online retailers are able to cut 

the cost of maintaining an expensive high 

street presence, and the benefits go to the 

consumer. Mall-hopping is still a pleasure, 

but nobody feels low if they find nothing 

they want. They can always go online. 

Canny shoppers have developed their 

own e-commerce strategy. Andrew Barnes, 

a health care professional in Abu Dhabi, 

is also a keen long-distance runner who 

often participates in events in his native 

England. His method for buying high-end 

running shoes is to try them on in a normal 

brick-and-mortar store, note down the 

The GCC e-CommerCe indusTry is likely To hiT $15 billion (dh55 billion) by 
2015. The uAe is leAdinG This Consumer Trend, buT A few hiCCups mosTly 
relATed To seCuriTy ConCerns, remAin 

Press enter 
to buy
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• Know who you are dealing with. 
Anyone can set up shop online under almost 
any name. Confirm the online seller’s 
physical address and phone number in case 
you have questions or problems. And if you 
get an e-mail or pop-up message that asks 
for your financial information while you’re 
browsing, don’t reply or follow the link. 
Legitimate companies don’t ask for 
information that way
• Know what you’re buying. Read the 
seller’s description of the product closely, 
especially the fine print. Words like 
“refurbished”, “vintage”, or “close-out” may 
indicate that the product is in less-than-mint 
condition, while name-brand items with 
bargain basement prices could be 
counterfeits
• Know what it will cost. Check out 
websites that offer price comparisons and 
then compare “apples to apples”. Factor 
shipping and handling into the total cost of 
your purchase. Do not send cash or money 
transfers under any circumstances
• checK out the terms of the deal, 
liKe refund policies and delivery 
dates. Can you return the item for a full 
refund if you’re not satisfied? If you return it, 
who pays the shipping costs or restocking 
fees, and when you will get your order? Many 
sites offer tracking options, so you can see 
exactly where your purchase is and estimate 
when you’ll get it
• pay by credit card. If you pay by credit 

see it on display than shop online.”

 What’s kEEping it FROM gEtting biggER?  
For Internet users who are still reluctant 

to embrace e-commerce, the concern is 

online security, apprehensions regarding 

disclosure of personal information, 

especially credit card information. News 

about hackers getting personal data from 

online transactions can really scare off 

customers. 

To allay fears, Dubai-based online retailer 

JadoPado uses a Secure Sockets Layer 

(SSL) encryption that allows customers to 

send their information to the online shop 

without being intercepted by third-party 

users or hackers. The company also uses 

a web host that complies with the PCI 

Standards for Data Security, especially for 

credit card payments online. 

Industry players said they were seeing 

consumers opening up to e-commerce, but 

not to the extent they would if data security 

were assured. “People have moved on 

from thinking that online payments aren’t 

secure in the Middle East,” said Umer 

Rabbani, a sales manager for retail banking 

at SunGard, which provides IT services in 

the financial services sector. “But customer 

confidence is still low, and the volumes are 

still low compared to the rest of the world.” 

Others cited barriers such as the 

lack of data infrastructure to allow more 

transactions. Service providers such as 

PayPal are not concentrating on the Middle 

East as transaction levels are relatively low 

compared to the huge emerging markets, 

and the US and Europe. “It’s a chicken-and-

egg problem,” said Julien Faye, a partner 

and the head of financial services at Bain 

& Company Middle East. He added that 

many online payment providers were being 

deterred from entering the Middle East 

by a combination of tight regulation and 

the need to partner with local companies, 

and so  they were currently focusing on 

big countries like China and India. But the 

level of interest in the UAE is rising. “Some 

of the important international actors are 

trying to see if it would be in their interest 

to go into the Middle East and develop 

their presence here.” With figures like $15 

billion (Dh55 billion) to look forward to, that 

is hardly a surprise.

 

Take some sTeps
To guard againsT 
online fraud 

Source: Onguardonline.gov

or charge card online, your transaction will 
be protected by the Fair Credit Billing Act, 
where applicable. Under this US law, you can 
dispute charges under certain circumstances 
and temporarily withhold payment while the 
creditor investigates them. In the event that 
someone uses your credit card without your 
permission, your liability generally is limited 
to the first $50 in charges. Some companies 
guarantee that you won’t be held responsible 
for any unauthorised charges made to your 
card online; some cards provide additional 
warranty, return, and purchase protection 
benefits
• Keep records. Print or save records of 
your online transactions, including the 
product description and price, the online 
receipt, and the e-mails you send and receive 
from the seller. Read your credit card 
statements as you receive them; be on the 
lookout for charges that you don’t recognise 
• protect your information. Don’t 
e-mail any financial information. E-mail is not 
a secure method of transmitting financial 
information like your credit card or bank 
account number. If you begin a transaction 
and need to give your financial information 
through an organisation’s website, look for 
indicators that the site is secure, like a URL 
that begins https (the ‘s’ stands for secure). 
Unfortunately, no indicator is foolproof; some 
fraudulent sites have forged security icons
• checK the privacy policy. It should let 
you know what personal information the 
website operators are collecting, why, and 
how they are going to use the information. If 
you can’t find a privacy policy — or if you 
can’t understand it – consider buying from 
another site that’s more user-friendly
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model number etc, then buy it online at a 

20-30 per cent discount. 

Abdulla Ahmed, a 25-year-old Emirati 

manager living in Sharjah, orders in bulk to 

save on shipping cost. “If I’m ordering one 

item and delivery is going to cost me more 

than the product itself, then I’d rather wait 

till I’m ready to order many items together, 

to make it worth it,” he said.

Tamather, a 27-year-old Emirati resident 

of Abu Dhabi, surfs to see if a product is 

cheaper to buy online than in the UAE, or 

People have moved 
on from thinking that 
online payments aren’t 
secure in the Middle 
East

The GCC e-commerce industry is 
predicted to continue growing at a 
rate of 30 to 35 per cent year-on-year 
to almost $15 billion (Dh55 billion) by 
2015. Total e-commerce sales in the 
GGC are estimated to be $3-$3.5 billion 
(Dh11-12.9 billion). The UAE’s annual 
sales, an estimated $2 billion  (Dh7 
billion) in 2010, made up approximately 
55-60 per cent of GCC e-commerce 
sales during the period. Saudi Arabia 
has the next largest share of the 
market, with an estimated $520m 
(Dh5.9b); followed by Qatar - $375m 
(Dh1.4b); Kuwait - $280m (Dh1b); 
Bahrain - $175m (Dh642m); and Oman 
- $70m (Dh257m), according to the 
inaugural joint report between Visa 
and Ineractive Media in Retail Group 
International.

GCC e-CommerCe fiGures

“The trend to shop online for apparel and 

electronics is growing slowly, although not 

yet developed for the reason that most 

people visit the mall on the weekend 

anyway and would rather touch the item/

and Water Authority), for example, has 

seen a 49 per cent year-on-year growth. 

As consumers become more comfortable 

with government transactions, they may 

be more likely to use other e-commerce 

outlets,” said Stephen Leeds, e-commerce 

business leader for Visa Middle East. 

According to survey results published 

in July last year by Wego, a travel and 

booking website, consumers from the UAE 

are increasingly using the Internet to book 

flights and hotels. This is due to the ease 

of price comparison and the availability of 

reviews from fellow travellers. However, for 

other purchases, e.g. clothing, shoes etc, 

UAE still likes to drive to malls, which are 

as much spaces for family entertainment as 

places for buying things.  

“I think [the] many beautiful malls tempt 

shoppers to go there and physically 

if it is stocked in the country at all. Only 

then does she make a purchase decision. 

“From time to time, I shop online, but 

mainly for brands that are not available in 

the UAE, or if the difference in prices is 

large. Then again, I only buy from world-

renowned online retailers.”

People weigh their options for luxury 

buying, but when it comes to mundane 

chores like booking tickets or paying 

one’s bills, e-commerce is becoming the 

order of the day. “Dewa (Dubai Electricity 

do their shopping. Also, the postal and 

online payment systems for UAE online 

retailers need to be developed,” said Ali Al 

Raqbani, owner of Jumeirah High Street, 

an online retailer. He believes, though, that 

the future is electronic. “I believe that the 

number of consumers shopping online 

will increase greatly. When I started my 

business, I looked for young entrepreneurs 

with unique ideas and who were at the 

start of their careers, who had no shops or 

online representation. I offered to sell their 

products on my website. [My site] being 

the only retailer that sells those products, 

people who really want those items will 

purchase them online.”

“People in the UAE mostly shop on 

group-buying websites in search of 

bargains,” said Sana Toukan, research 

manager at Euromonitor International. 



MISHAPS BY NUMBERS
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• Use blinking hazard lights without an emergency
• Cut in on another driver suddenly
• Drive on the highway if visibility is below 100m
• Get too close to the car ahead of you 
• Try to reach somewhere in a hurry

DO

DON’T

• Maintain speed limit; slow down 
• Use low-beam headlights
• Avoid changing lanes, unless essential 
• Minimise distractions, such as radio
• Brake and signal with plenty of time 

April 2011
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The number of 

vehicles in a 
pile-up on the 

Abu Dhabi-Dubai 
highway

The number 
of people 

dead

The number 
of people 

injured

2 61

• Police have been continuously asking motorists to use 
fog lights, instead of driving with hazard lights, which 
are to be used only in case of an emergency or when a 
motorist has stopped completely. The police say that if 
the hazard lights are on, it can result in mistakes and 
can cause accidents, as the cars behind will not know 
when the driver wants to turn left or right.
• Fog may create the illusion of going slow when the 
motorist might actually have crossed the speed limit. So 
it is important to plan your route, know the speed limits 
on that route, and keep to the limit.
• High beams should be avoided in the fog, as they 
are reflected by the mist and impair visibility even 
more. Keeping your windscreen clean will aid visibility.
• If your eyes cannot help you, your ears will save you. 
Listen for traffic noises to get a feel of the vehicles 
around you. Lower the window a little to let in some 
sound. 

“BAD wEATHER 
cONDITIONS, ESPEcIAllY 
fOggY cONDITIONS, 
INcREASE THE RISk 
Of AccIDENTS, AS IT 
IMPEDES ONE’S vIEw. 
THIS, AccOMPANIED BY 
SPEED, wHIcH IN ITSElf 
IS A MAjOR cAUSE Of 
fATAl AccIDENTS, IS 
vERY DANgEROUS.” 
Major General Saif Al Zafeen, Dubai Traffic Police chief

did you know? 
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Winter fog has caused some humongous mishaps in the UAE 
in the past few years. Should you absolutely need to drive in 

reduced visibility, follow these guidelines very strictly

Slow down 
or Stay in

Speeding and dangerous lane changing  
are problems that police forces across  
the UAE have been tackling on a war 
footing. But add to that mix reduced 
visibility caused by dense fog, and the 
mishaps can involve far, far more than one 
or two cars. To be precise, speeding in fog 
can make 200 cars crash! That is what 
happened in March 2008, and then again 
– on only a slightly smaller scale, involving 
127 cars – in April 2011. On both 

occasions, the pile-ups happened on the 
Abu Dhabi-Dubai highway. 

Winter in the Emirates in recent  
years has meant plenty of fog-related 
disruptions. In October 2012, the fog 
blanket was so thick that about 50 flights 
from Dubai airport were affected, and 
there were 10 accidents and a mini pile-up 
on the Abu Dhabi-Dubai highway among 
141 accidents in Dubai within a 24-hour 
period.

UAE authorities had in previous fog 
seasons urged management of government 
and private establishments to allow staff 
to come in late on dense fog days. The 
police have urged people to keep flexible 
schedules or not drive at all if visibility is 
really bad. 

As fog is likely to affect the country well 
into 2013, motorists would do best to listen 
up on what the police have to say, outlining 
the dos and don’ts of a foggy morning.

BY MarY Scofield
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In a Hollywood-style heist, four jobless 

Afghans stole 30kg of jewellery worth 

Dh11 million by making a hole into the 

wall of a Dubai jewellery store from 

the adjacent shop. However, before the loot 

and the thieves could leave the country, 

police closed in on them and arrested all 

four, plus two accomplices.

The burglary took place at Dubai 

International City, and the thieves could 

work uninterrupted as the store from where 

they dug the wall was under maintenance. 

After getting into Shetla Jewellery, they 

made another hole in the safe and grabbed 

all the gold. The whole operation took 

about eight hours, from late night to early 

morning.

To dispose of the loot, they melted down 

the jewellery and handed over the gold 

to two accomplices. However, the police, 

who had by now seen the CCTV footage 

in the robbed store, had alerted airports 

about the crime, and one of the suspects 

was arrested while trying to exit via Dubai 

airport. This person led the police to all the 

others.

The burglary had been reported by 

Dinesh, the Indian manager of the jewellery 

store, who said the crime happened 

somewhere between 10 pm and 9.30 am. 

“The shop door was firmly closed, but 

it seems that someone or some people 

made a hole in the wall of the adjacent 

shop, which was open for maintenance 

works. The thieves made another hole in 

the concrete wall of the safe and stole the 

jewellery in it,” he told prosecutors.

The police lifted fingerprints and 

bloodstains, and found some tools left 

behind by the thieves. They also took 

the CCTV footage, policeman Habib Ali 

testified. The CCTV first recorded the 

voices while the thieves were digging the 

hole in the wall. After a couple of hours, a 

The Dubai Criminal 
Court of First Instance 
sentenced each of the 
four accused to five 
years in jail

man came into the shop through the hole 

and stepped towards the electricity switch 

– then, the cameras stopped recording. But 

this was enough for the police to work with. 

All exits from the city were on alert, and the 

first man arrested, Hamid, fell into the trap 

easily.

He then confessed to the crime and gave 

away all the details. He told the police that 

he got a call in Afghanistan from his friend 

Masood, asking him to come and work in 

the UAE. He agreed right away and came 

to the UAE as Masood’s guest. Masood had 

two roommates, Bashir and Zaahid. Hamid 

said that a couple of days after his arrival, 

Masood brought masonry tools in a bag 

and told everyone that they were going to 

rob a shop. “We, the three of us, agreed. 

left sides of the hole. Masood then asked 

me to get into the shop and switch off the 

electricity. I jumped in and turned off the 

power. The other three got into the shop 

and Masood led them to a concrete safe 

with a steel door, and asked them to make 

a hole in the concrete. The hole was made 

and the jewellery emptied out. We put it in 

the two bags that had the tools.”

The gang again got back into the 

adjacent shop, got out on the street, took 

a taxi and drove to a house about an hour 

away. They stayed there until someone 

called Sabir came. “Sabir asked Masood 

why all of us were still with him. Masood 

answered that we had helped in the 

robbery. He told Sabir that we would leave 

the country for Afghanistan that very day. 

The two then decided that they would melt 

the jewellery and sell it.”

Half an hour later, Masood gave Hamid 

and Zaahid air tickets and asked them to 

leave for the airport. When Hamid was 

arrested there, Zaahid saw it and fled from 

the airport. However, Masood, Zaahid 

and Bashir could not ultimately escape 

the police. Sabir, an Australian born in 

Afghanistan, and his accomplice Omar, an 

Afghan, were both arrested, too. They were 

in the UAE on visit visas. Police found some 

of the jewellery that was with Masood and 

Omar. Sabir confessed to receiving from 

Masood two bags containing the stolen  

gold.

The Dubai Criminal Court of First Instance 

sentenced each of the four accused to five 

years in jail, to be followed by deportation. 

Sabir and Omar got three years each, 

also to be followed by deportation, for 

possessing jewellery knowing that it was 

stolen. The convicts appealed, but the 

Court of Appeal upheld all the sentences. 

Omar alone appealed further, to the Court 

of Cassation, but lost.

A gang falls into the net after robbing jewellery store in a 
night-long operation  

We carried the two bags and took a taxi to 

Shetla Jewellery. Masood told us that the 

adjacent shop was open and that he would 

make a hole in the wall. He measured the 

wall and decided where the hole should be. 

We started digging and breaking the wall 

with the tools we brought,” Hamid testified. 

“While we were digging, every now and 

then Masood called a person on his mobile, 

telling him how we were proceeding. I do 

not know who that other person was.”

He continued, “After eight hours of 

continuous digging, we could make a hole 

that a person could pass through. Masood 

asked me to peep into the jewellery shop 

and check if there were cameras. I did that 

and saw two cameras on the right and the 
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By Eman aBdullah

Daring heist
enDs in a whimper
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Four land up in jail For kidnapping a compatriot 
in the name oF settling a debt    

By Eman aBdullah

A 
Bangladeshi man was 

abducted and confined by 

four compatriots in an Al Quoz 

labour camp, and was forced to 

wire Dh17,000 to the brother of one of the 

kidnappers. They also robbed the victim 

of Dh3,000, and finally let him go after a 

lot of mental and physical torture. But luck 

was not with the kidnappers as the police 

got to them quickly enough after the victim 

lodged a report.  

The four – Aslam, a welder; Jasim and 

Abul, both drivers; and Arshad, a general 

worker – had tricked their compatriot 

Farhan into coming to an Al Quoz labour 

accommodation, where they held him 

hostage all night and then took him away 

to Sharjah as a captive and beat him up. 
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I
f people can make themselves healthy, should we 

blame them for getting sick? That is the stark 

question raised not only by a broadening 

acceptance of the idea that people should assume 

some responsibility for their health by eating right, 

exercising, and so forth, but also by the exciting – and 

necessary – new trend towards patient empowerment.

“Don’t blame me for being fat!” said Lizmari Collazo at 

the recent Medicine X Conference at Stanford University, 

where a group of researchers, doctors and caregivers 

met to discuss, among other things, the new world of 

patient-generated health. To his credit, organiser Larry 

Chu also invited a group of 

patients: “Don’t just talk about 

them,” was his message to the 

practitioners. “Talk with them!”

The conference discussed 

what is now becoming accepted 

wisdom. Rather than just reform 

health care, we should also 

figure out how people can 

maintain or regain their own 

health. They need to eat right 

(and in smaller amounts), stop smoking, drink less, 

exercise and sleep more. And they should avoid too 

much stress, even as they follow all of these rules, 

monitor their vital signs, and share bio-data.

Statistically, this works. People who do these things 

are healthier on an average. They are less likely to get 

cancer or to die of heart attacks; they will probably stay 

slim and live longer.

And, yes, society’s institutions should help them to 

do this. Schools should provide nutrition education (and 

healthy lunches). Businesses should encourage their 

Rather than just reform 
health care, we should 
also figure out how 
people can maintain 
or regain their own 
health

Sick people are not 
outcaStS 

Esther Dyson is an entrepreneur 
concentrating on emerging digital technologies, 

and is the chairwoman of EDventure Holdings

The trend of healthy living can be hard on those who have lost 
their health through some habits. But they still deserve support 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of the Interior

employees to be healthy by providing discounts on 

insurance, offering team sports, and the like.

But suppose this fails. Suppose that, despite all 

blandishments, someone gets diabetes through some 

combination of behaviour and genetics. Should they 

now be blamed for developing diabetes and raising 

health care costs? Or can they blame their parents or the 

state for their inability to be healthy?

Sometimes such things are simply bad luck – just 

as we used to think decades ago. It is important to 

remember that numbers are about generalities: for every 

100 people who are 90 per cent likely to be healthy, 

10 per cent will be unhealthy, and it 

may or may not be their fault. Yet, we 

seem to be heading towards a world 

in which self-anointed saints and 

blamers face off against supposed 

sinners and suspects.

To be sure, it is worthwhile to 

foster healthy behaviour, but how far 

do we want to go? Where are the 

appropriate limits when it comes to 

encouraging good behaviour?

Nowadays, people have more choices – and more 

opportunities to make the wrong choices – than ever 

before. Many people with health problems have other 

problems as well, whether caused by or causing their ill 

health. 

In the end, we need to acknowledge the outliers, the 

people who got sick by chance, not by fault. Yes, they 

may be a minority. But, for the sake of human dignity, 

we must allow every one of them to claim that statistical 

anomaly, even as we support each of them in trying to 

lead healthier lives.

While in Sharjah, they also forced Farhan 

to arrange for a money transfer. In all, 

Farhan was in their grasp for two days. 

The gang’s contention was that Farhan 

was in debt to Aslam and the ransom 

demand was to recover that debt.

The victim testified that while he was 

in the Al Barsha area one afternoon, 

he received a call from Aslam, asking 

him to come to Al Quoz’s Grand Mall. 

As he arrived there, he saw that Aslam 

was accompanied by Jasim, Abul and 

Arshad. They all had tea. Then Aslam 

asked Farhan to come with the group 

to the Al Quoz labour accommodation, 

making it sound like a friendly invitation. 

When the unsuspecting Farhan got 

there, he realised he was in a trap. 

Aslam demanded a money transfer from 

Farhan’s family in Australia. “I refused 

to do that and said that I would tell the 

police – I actually had the phone in my 

hand, when they jumped on me, and 

threatened that they would kill me and 

dump my body in the garbage bin,” 

Farhan testified.

To show Farhan that they meant 

business, the four men applied different 

methods of psychological torture: they 

threatened to push him off the roof; and 

made him sit on a chair all night. “At 11 pm, 

they took me to the roof and threatened 

to throw me down if I screamed for help. 

Then they brought me downstairs and 

made me sit on a chair the whole night 

in an isolated part of the labour camp’s 

corridor. Around 5 am, I asked them to 

give me a phone to arrange for the money. 

“They gave me the mobile and I called 

a friend, Qasim, and asked him to arrange 

for Dh17,000. They talked to my friend and 

asked him to bring the money.” After being 

assured of getting the money, the gang 

searched Farhan and found Dh3,000 in his 

wallet and took that cash.

However, on the second day, the 

accused made a change of plan – they 

asked Farhan to arrange for a money 

transfer from his family in Australia to 

Aslam’s brother’s account in Bangladesh. 

“I called my sister, Fatima, and asked her 

to transfer Dh17,000 to Aslam’s brother. At 

9 pm, they transported me to Sharjah’s Al 

Rola area.  As we arrived there, they pulled 

me out of the car. I tried to ask for help 

from the people around, but they dragged 

me into a building and beat me up. They 

confined me the whole night in a room. 

After my sister sent an e-mail with the 

transfer receipt and number, they made 

me sign a letter attesting that I still owed 

Aslam Dh16,000. Then they released me,” 

he testified.

The victim immediately called his 

friend Qasim, who said he was with Abu 

Dhabi Police. Qasim, a Bangladeshi clerk, 

testified that he had received the call for 

help from Farhan and that the kidnappers 

talked to him, telling him to get the money, 

after which the call got disconnected. 

“I called back Farhan’s number but got 

no reply. I tried again a little later, and 

someone else answered. I told them that 

the money was ready. They asked me to 

wait until they could decide where the 

money would be handed over.”

Qasim tried reporting the kidnapping at 

Al Rashidiya and Bur Dubai police stations, 

but was told that the complaint could not 

be registered until he knew where the 

money would be given to the kidnappers. 

The next day, Qasim got a call that he 

was to bring the ransom to Abu Dhabi’s Al 

Musaffah Industrial area No. 10. He went 

there, notified the local police and waited 

for the kidnappers to meet him. But later 

in the evening, he got the call from Farhan 

that the ransom had been paid by his 

sister and he was released.

Al Musaffah police directed Qasim to 

the relevant police station, and the force 

moved quickly, arresting Aslam in his 

labour camp in the middle of the night. 

First Corporal Khamis Abdulrahim testified 

that Aslam told the police he took the 

money by force as Farhan was delaying 

the debt settlement.

Aslam confessed to hatching a plan, 

tricking Farhan into coming to the Al Quoz 

labour camp, and threatening to kill him. 

He also confessed to having the three 

accomplices. The Dubai Criminal Court 

of First Instance sentenced each of the 

accused to three years in jail, followed by 

deportation. The convicts appealed the 

verdict and the Court of Appeal reduced 

the sentence to two years but upheld their 

deportation.
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In 1917, Sheikh Salem bin Mubarak 

Al Sabah inherited the rule of 

Kuwait after the death of his brother Sheikh 

Jaber bin Mubarak. It was a time of great 

political upheaval, and one of the most 

remarkable steps Sheikh Salem took in 

the next few years to protect Kuwait was 

the construction of a defensive wall 8 

kilometres in length and 4 metres in height. 

Sheikh Salem was the youngest son 

of Sheikh Mubarak Al Sabah, known as 

‘Mubarak Al Kabeer’ (Grand Mubarak), the 

father of the modern renaissance in Kuwait. 

Sheikh Mubarak passed away in 1916, and 

of his three children, the eldest, Nasser, 

was too ill to rule. The second son, Jaber, 

therefore inherited the position, but his 

reign was short-lived: only a year and two 

months. 

The political atmosphere during his 

reign suggested that a war was about to 

break out in Iraq between the British forces 

besieging Basra and the Turkish forces 

based in Iraq. Sheikh Jaber attempted to 

break the siege, allowing Kuwaiti traders to 

deliver goods to Iraq and Syria, but he died 

on February 7, 1917, and Sheikh Salem now 

became the ruler. 

War was at his doorstep. The British had 

occupied Basra and were trying to take 

Baghdad, but the Turkish troops and tribal 

forces and the Mujahedin put up a lot of 

resistance, attacking in short bursts. The 

British warships imposed a siege on the 

port of Kuwait in order to cut off supplies 

to the Turkish army in Iraq. Kuwait suffered 

a lot as a result of this, prompting the new 

ruler to issue an order to cut customs 

duties on goods entering Kuwait and also 

a cut in taxes on exported goods, so that 

Kuwaiti trade could still survive. The Sheikh 

had to walk a tightrope between the 

clamour from the people for breaking the 

siege and his relationship with Britain, then 

a superpower, expected to triumph over 

the Turks in Iraq. 

Although the British troops in Iraq 

were confined to the town of Kut and 

surrendered there to the Turks, massive 

military reinforcements arrived in Basra 

from India, then a British colony, a sign that 

the war would end in favour of the British. 

So Sheikh Salem made up his mind to 

strengthen his political relationship with 

Britain and, accordingly, he exchanged a 

number of messages with British officials 
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In just four years 
of hIs reIgn, sheIkh 
salem bIn mubarak 
al sabah gave 
kuwaIt Its strongest 
fortIfIcatIon and 
promoted Its oIl 
Interests  
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Groups of people 
met in public 
squares carrying 
flags and lanterns, 
beating drums and 
tambourines, singing 
and chanting, and 
dancing the arda

in India, the Gulf and Iraq. Another factor 

that prompted this was that despite the 

war conditions, the British Petroleum (BP) 

company working in Iran – British-led 

oil men had struck oil in Iran in 1908 – 

had been producing geological reports 

referring to the presence of oil in the 

Burgan field of Kuwait since 1913. Every now 

and then, BP sent engineers to the field 

and other areas of Kuwait for geological 

works. Sheikh Salem dispatched his son 

Abdullah to accompany them and protect 

them – he was dreaming of finding oil, 

and thus rebuilding the Kuwaiti economy, 

crumbling because of World War I, and 

the emergence of natural pearls from the 

Arabian Gulf.

In addition to Britain, Sheikh Salem 

strengthened ties with Hussein bin Ali, King 

of Hijaz, who declared war on the Turks 

occupying Palestine and Iraq. The Kuwaiti 

ruler sent his nephew Sheikh Ahmed bin 

Jaber bin Mubarak Al Sabah as an envoy 

to King Hussein. He also commissioned 

a major merchant, Marzouq Mohammed 

Marzouq, to open a trading company in 

Bombay, India, to serve as a commercial 

office for transactions between India and 

Kuwait – Indian shops filled the Albanian 

market in Kuwait. 

In the meanwhile, with the war in Iraq 

dragging on, Iraqi clerics entered Kuwait 

and gave a call for fighting the British. 

However, the British put pressure on Sheikh 

Salem to get rid of these adversaries and 

the ruler decided to expel the clerics, who 

were Sheikh Muhammad Mahdi Al Kazimi, 

Sheikh Issa Kamal Al Olwi and Sheikh 

Mohammed Al Shanqeeti.

By 1918, the British had scored emphatic 

victories in Iraq against the Turkish forces, 

and there was no need for the siege of 

Kuwait, so the doors opened to trade, 

helping the economy to recover, and the 

British paid compensation to Sheikh Salem 

for the year of siege.

That year, World War I ended with the 

Allied victory against Germany and its ally 

Turkey. An atmosphere of joy and optimism 

prevailed all over the world; kings and 

presidents went to London to congratulate 

King George V on the victory. Sheikh 

Salem, too, sent a delegation, headed by 

Sheikh Ahmed bin Jaber, who met the king 

and the royal family at Windsor Castle. On 

his way back to Kuwait, Sheikh Ahmed did 

not forget to pass through Egypt, where he 

met King Fuad I.

However, the joy of the end of the war 

did not extend to Kuwait, as a new problem 

arose – the relationship with Saudi Arabia. 

Prince (later King) Abdul Aziz bin Abdul 

Rahman Al Saud had waged war against 

the Al Ajman tribes that were not loyal to 

him. Sheikh Mubarak Al Sabah had helped 

him in that war by dispatching his son, 

Salem, to fight alongside Prince Abdul 

Aziz. Yet, when the war ended, and out of 

compassion and humanitarianism, Sheikh 

Salem allowed many members of the Al 

Ajman tribe to live in Kuwait, which angered 

the Saudi king.

There was a flare-up when a group from 

the Prince’s brotherhood, led by Faisal Al 

Daweesh, attacked the Al Ajman tribesmen, 

who camped at the border crossings with 

Saudi Arabia. Over the course of time, the 

situation did not settle and the brotherhood 

carried out more attacks and clashed 

several times with groups of Kuwaiti people. 

Things got to a stage when an attack by 

Al Daweesh on Kuwait City was imminent. 

Hence, Sheikh Salem decided to build a 

wall surrounding the city to protect it, from 

coast to coast, as a semi-circle, starting in 

the east at Nig’at Bin Nisf and ending in the 

west at Nig’at Bin Jalil. The construction of 

that wall began on June 14, 1920, and the 

Sheikh ordered all able-bodied men in the 

city to work on it; he assigned people in 

each district of the city to build their part 

of the wall. Groups of people met in public 

squares carrying flags and lanterns, beating 

drums and tambourines, singing and 

chanting, and dancing the arda. When the 

construction was finished, the total length 

of the wall was 8 kilometres, the height was 

about 4 metres and its base was 3 metres 

in depth. It had four major gates, namely 

the Nayef gate, the People’s gate, the Al 

Jahra gate and the Bneid Al Kar gate. All 

were closed at night and well-guarded at 

all times.

What Sheikh Salem had anticipated 

came true – on October 10, 1920, Faisal Al 

Daweesh’s 4,000-strong force attacked the 

city. The Kuwaitis defended their city from 

behind the wall and beat back the intruders. 

However, the brotherhood intensified 

its attacks and fierce battles took place. 

Sheikh Salem and his allies in Al Jahra were 

under siege until a truce was brokered, 

but not before both sides had suffered 

huge casualties. The British intervened as 

well, and threatened to unleash aircraft 

and battleships on Faisal Al Daweesh and 

his allies. They withdrew, and finally peace 

prevailed. 

After that battle, Sheikh Salem ordered 

the building of a small castle on the sea 

coast near Al Jahra. On February 17, 1921, 

he went there to oversee the work himself, 

but after three days, he suffered severe 

stomach cramps and high fever, so he 

returned to Kuwait. After just five days of 

illness, on February 22, the ruler passed 

away.

Following his demise, the royal family 

chose Sheikh Ahmed bin Jaber bin 

Mubarak Al Sabah as the new ruler of 

Kuwait.
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T
he UAE seeks to avoid an imminent crisis that will 

not only increase demand for food worldwide, 

but will also cause food prices to shoot up 

internationally.

A number of critical factors have a direct impact 

on this issue. First and foremost, global warming and 

changing weather patterns will reduce the food exports 

of major producers such as the United States and the 

bigger European nations. The UAE is investing heavily 

in land suitable for agricultural production throughout 

East Africa, Eastern Europe, South Asia and South East 

Asia. It is precisely on that issue 

that Le Monde Diplomatique 

issued a warning a few years ago 

that “unchecked land grabbing 

carries with it the seeds of conflict, 

environmental disaster, and political 

and social change in South and 

Southeast Asia”. More importantly, 

UAE’s food import is expected to hit extremely high levels 

in the coming years – this would be required because of 

the rise in resident population, plus the masses who would 

pass through the many economic and social hubs planned 

in Dubai and Abu Dhabi. Food import is currently at 85 per 

cent, and the population is expected to double by 2030. 

This makes food security a national security issue.

The implications for UAE public policy, aimed at 

guaranteeing an assured and affordable food supply, are 

overwhelmingly significant. Countries with which the UAE 

has trade agreements are themselves facing reductions 

in the surpluses that they would normally export. The UAE 

needs to develop strategies for food storage and, as was 

mentioned before, invest in foreign agriculture. There are 

constraints, and the government is aware of them. The UAE 

has the highest scarcity of water worldwide. Then, climate 

change and political/social upheaval will displace the 

populations of the region because of the country’s stability. 

Does this mean the displaced population will try to come 

to the UAE, or that the UAE is somehow responsible for 

Food import is currently 
at 85 per cent, and the 
population is expected 
to double by 2030

Do we have 
enough to eat?

Dr Theodore Karasik is Director of Research 
and Consultancy at the Institute for Near East and 

Gulf Military Analysis (INEGMA)

The UAE has taken steps to avert an impending food crisis, 
but the country’s challenges are still many 

their displacement? Both factors are disadvantageous for  

agriculture. Public policy must address these scenarios and 

react with legislation, regulations and practices to conserve 

resources and come up with alternative methods of 

agriculture. Land is also a factor, though there is no scarcity 

here; it is the amount of land that is fit for cultivation that 

poses huge difficulties.

Policies related to the economic expansion of the UAE 

must include strategies to generate enough food for the 

country. The management of water supply requires constant 

government attention. Private companies need to be 

encouraged to become joint partners 

in co-operatives that would bring new 

crop cultivation measures to the farming 

communities. It is a combination of 

government subsidies and private 

investment that will boost agricultural 

production in the UAE.

Large-scale mechanisation of 

production, subsidised by regional governments, must also 

be a focal point of public policy. Early in 2012, at the Dubai 

Forum, Valcent Products introduced its VertiCrop System, 

which has already won accolades for being one of the best 

inventions of 2011. VertiCrop is able to increase crop yields 

up to 20 per cent while using less water, up to only 5 per 

cent of what is normally used in traditional crop farming. 

Also, the International Food Policy Research Institute can 

well serve in an advisory capacity to assist the UAE in 

managing any impending crisis.

The UAE has launched a campaign in partnership with 

major retailers to lower the prices of 400 basic foods across 

the Emirates in a bid to contain inflation. The price-control 

scheme will last for six months and involves more than 70 

outlets, including stores operated by Carrefour, Lulu and 

Spinneys. Increasing populations, higher oil prices, climate 

change and commodities speculation are being blamed for 

a global increase in food prices. It is hoped that this fix will 

help bring food security to the UAE as the region undergoes 

dramatic changes. 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of Ministry of Interior
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Who: Joshua Slocum
Where: The Bermuda 
Triangle
When: 1909
The first man to circumnavigate the world solo in 1895, 
American sailor Joshua Slocum was drawn to the sea from a 
young age. At 14, he ran away from home as a cabin boy and 
cook on a fishing boat. Two years later, he left home for good 
for a life of constant sailing, becoming one of the best in the 

business. The Spray, the boat in which he circled the world, was just an old fishing boat 
that he had rebuilt. It would have to be something extraordinary for such a man to go 
missing at sea – and this is one of the top 10 stories of the Bermuda Triangle 
disappearances. In 1909, Slocum left the East Coast of the United States and headed to 
Grand Cayman for the winter, sailing on the Spray. He stopped at Miami for supplies, 
then sailed on... and vanished. For such an accomplished seaman to disappear without a 
trace gave a huge boost to the proponents of the mysteries of the Bermuda Triangle, the 
imaginary triangle in the North Atlantic – between the three points of Miami, San Juan 
(Puerto Rico) and the Bermuda Islands – where supernatural things are supposed to 
happen, where ships and planes are simply swallowed up, never to be seen again. Slocum 
was declared legally dead in 1924, but Bermuda Triangle buffs see this as much more 
than just a case of shipwreck.

The labour union movement in America in 
the late 19th and 20th century gave rise to 
some hugely influential leaders. One such 
was Jimmy Hoffa. Rising through the ranks 
of the International Brotherhood of 
Teamsters (IBT), America’s largest union 
with 1.5 million members, Hoffa had some 
fine achievements to his credit when it 
came to securing the interest of labourers, 
but he was also convicted of jury-
tampering, mail fraud and bribery and 
served years in jail before President Nixon 
pardoned him in 1971. It was suspected 
that the labour union had agreed to 
support Nixon’s election campaign in 
exchange for Hoffa’s release. In 1975, Hoffa 
was working on his second book; he had 
been barred from union activities till 1980. 
But that was also the year he disappeared, 
from a parking lot in Detroit. He was to 
reportedly meet two mafia bosses Anthony 
(Tony Jack) Giacalone and Anthony (Tony 
Pro) Provenzano that very day, but the mob 
men denied being anywhere near that spot. 
The police found Hoffa’s car but no trace of 
his body, and if there was a link between 
his vanishing and the millions of dollars 
missing from the IBT pension fund, nothing 
could ever be proven. He was declared dead 
seven years later. 

Who: Jimmy Hoffa
Where: Detroit, US
When: 1975

The only thing that is 
‘sighted’ more often in 
America than the King of 
Rock’n’Roll is the unidentified 
flying object (UFO), a national 
obsession of sorts. According to 
the faithful, Elvis did not die 
when everyone said he did. Go 
figure. Well, he officially died in 
1977, after being found in the 
bathroom of his home, Graceland, 
and taken to hospital.But many 
fans believed he had only gone into 
hiding and many of them claimed 
to have ‘seen’ him. About 10 years 
after the official death, there was a 
rash of Elvis sightings. This is fairly 
similar to the fan hysteria surrounding 
Michael Jackson’s death – did he fake 
his own demise to get out of performing 
in public? Until the sightings begin, let 
us assume he is resting in peace. 

ElviS PRESlEy: DiD he Die or not? 
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The end of the story of Czar Nicholas II of Russia 
was bloody, brutal and short – he and his family 
were shot dead in the same room by the Bolshevik 
revolutionaries following the October Revolution 
of 1917. But for years, rumours persisted that the 
Czar’s youngest daughter, Grand Duchess 
Anastasia Nikolaevna, had survived the mass 

By the age of 40, the American pilot 
Amelia Earhart had become an icon for 
women around the world and made her 
name as a pioneer in the early days of 
aviation. She had flown across the Atlantic, 
flown nonstop across the United States 
and received the Distinguished Flying Cross 
award, the first woman to be so honoured. 
Her next goal was to fly around the world. 
On June 1, 1937, Earhart and co-pilot Fred 
Noonan took off from Miami in their 
Lockheed Electra plane, heading towards 
Howland Island, about 2,550 miles away. 
They never got there. A search began, 
prompted by her husband, the publisher 
George Putnam, who requested President 
Franklin D. Roosevelt to ask the US Navy 
for help. For days and days, military ships 
scanned the waters for any sign of the 
bodies or the plane wreckage. None was 
found. Two years later, Earhart was 
officially declared dead. The search has 
never really been given up, and as recently 
as August 2012, forensic imaging 
specialists said that they found what 
might be debris from Earhart’s plane – they 
spotted what looked like a wheel and other 
landing gear off the coast of Nikumaroro 
Island in the Pacific Ocean, in the place 
where analysts and archaeologists think 
Earhart’s plane went down. The 
International Group for Historic Aircraft 
Recovery led the $2.2 million  (Dh8 million)
expedition. 

It is unthinkable now that a major head of state in office 
could go missing forever, but that is what happened in the 
case of Australian Prime Minister Harold Holt in 1967. One 
Sunday morning in December – summer in Australia – Holt 
went for a swim and never returned. The Prime Minister, then 
59, went swimming alone in Cheviot beach, a place where 
water currents are said to be dangerous, despite his 
bodyguards warning against it. A massive search-and-rescue 
operation, one of the largest ever in Australia, led to nothing. 
Conspiracy theories abounded – Holt faked his own death to 
run away with his mistress; he was attacked by some marine 
monster; was kidnapped by a foreign power, or even by aliens! 
Most likely, he was not strong enough to resist the current 
and was swept away, but such a simple explanation did not 
appeal to the public at that time. 

Who: Harold Holt
Where: Australia
When: 1967

killing and escaped. So romantic was this idea that several films and television series have 
been made on it, including a Disney musical. The myth was reinforced by the fact that the 
17-year-old princess’s remains were not found along with the rest of the Czar family; the 
body of her brother, Czarevich Alexei, was also missing. But while no one came forward 
claiming to be the prince, a number of women surfaced declaring themselves to be 
Anastasia. There were varied and embroidered accounts of the ‘identification’ of the 
princess after her family’s death. One of the most famous imposters, the one who almost 
pulled it off, was Anna Anderson, though DNA tests later nixed her claim. It was also 
reported that Anastasia and Alexei had been fetched up in Bulgaria and lived and died 
there under assumed names.

Who: Anastasia Romanov
Where: Russia
When: 1918

Who: Amelia Earhart
Where: US airspace
When: 1937

Where has 
everyone gone? 
People disappear all the time, but popular people disappear famously, and the theories 
around their vanishing act range from faking one’s own death to alien kidnapping. 999 tries 
to get its head around these riddles 
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A cocktail of grapefruit juice with medication 
can be lethal

S
ome of us tend to down a glass 

of juice in the morning and 

immediately before or after take 

some prescription medication. If the juice 

happens to be of grapefruit, this could be a 

deadly combination, according to findings 

by Canadian doctors.

The connection between the juice and 

medicines was found many years ago by 

David Bailey, a clinical pharmacologist at 

the Lawson Health Research Institute in 

London, Ontario. But since then, the risk 

has increased, as the number of medicines 

that react to grapefruit juice has gone up to 

more than 80. The way the juice interacts 

with such medication is similar to a huge 

overdose. Taking one tablet of some 

medications with a glass of grapefruit juice 

could be like taking 20 tablets, said Bailey. 

Some of these are common drugs, such as 

cholesterol-lowering statins, antibiotics and 

calcium channel blockers used to treat high 

blood pressure. Others include agents used 

to fight cancer or suppress the immune 

system in people who have received an 

organ transplant.

The authors of an article published in the 

Canadian Medical Association Journal 

said that grapefruit as well as 

citrus fruits such as Seville 

oranges (often used in 

Smoking rots your brain

marmalade), limes and pomelos 

could lead to drug 

interactions.
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F
rom this January, tobacco packaging 

with graphic warnings become 

mandatory across the UAE. Adding 

weight to the campaign against smoking 

is the new research from King’s College, 

London, that proves our most important 

organ – the brain – is at grave risk from 

smoking.

The study, published recently in the 

journal Age and Ageing, analysed 8,800 

adults and showed that smoking ‘rots’ the 

brain by damaging memory, learning and 

reasoning for those over the age of fifty. The 

mental faculties were also affected by high 

blood pressure and being overweight, but 

to a lesser extent. The scientists who led 

the research said that people needed to be 

aware that lifestyles could damage the mind 

as well as the body. The scientists were 

investigating links between the brain and 

chances of a heart attack.

As a part of the study, the sample group 

was asked to take brain tests such as 

learning new names or name as many 

animals as they could in a minute, and so 

on. Repeat tests were done after four, and 

then eight years. The results showed that 

the greater the cognitive decline, the higher 

the risk of a heart attack. The researchers 

also found that there was a “consistent 

association” between smoking and lower 

scores in the mental faculty tests.

Give it up now 
To help you stub out the habit of smoking, here are some tips from the National 
Health Service, UK. 

• Set yourself a quit date. This can be as simple as the start of a fresh week, 
after an event or after your holiday. Be logical with the date; make your deadline a 
time when you know you will feel mentally settled after a hectic phase

• Get support from those around you. From friends and family to work 
colleagues or a ‘stop smoking’ adviser, it is good to be vocal about the fact that you 
have quit, so that everyone around you can lend encouragement and support when 
it is needed the most

•  Write down your reason. To remind yourself why you gave up smoking, write
the reasons down and keep the paper in your wallet and also display a copy in 

your office cubicle. This is a support tool
•  Reward your success: Congratulate yourself every morning that you 

managed to spend the previous day smoke-free. A simple “well done” can go a 
long way

•  Accept that you will have a craving: The craving will pass in a few moments 
– allow it to do so

•  Calculate the money saved: A no-tobacco life is a more prosperous life. If you 
had smoked a pack a day, giving up could save hundreds of dirhams a month

health news
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Our hormones regulate all the functions of our body, and even 
our moods. But we know so little about them. For instance, most 
people do not know that though our pancreas fights the ill-effects 
of overeating, making it work to the point of exhaustion could result 
in insulin imbalance and type 2 diabetes. It is not an exaggeration to 
say that diabetes is spreading like wildfire through the UAE – one in 
every four people in this country have the condition. And there is a 
lot more to hormones beyond diabetes.

Is the functioning of our endocrine glands affected by our waking-
sleeping cycle? If yes, how does sleep deprivation affect them? 
The endocrine glands are indeed affected by our waking-sleeping 
cycle. The pituitary gland and the adrenal glands – collectively known 
as the endocrine glands – make hormones, where the levels change 
considerably depending upon the time of the day. Most people who 
sleep by night and are awake by day have very low levels of a hormone 
from the adrenal glands called cortisol when they are asleep. These 
levels can rise 10-fold on awakening. For this reason, we must measure 
levels at different times of the day to make a diagnosis of either adrenal 
insufficiency (Addison’s disease) or excess cortisol (Cushing’s disease). 
People who work night shifts generally have different levels of these 
hormones, so it is important that, at least on some days, these 
individuals get a good night’s sleep. The sleep cycle is so powerful, 
however, that if people try to stay awake too long, they feel very tired 
indeed and will eventually fall asleep. Actually, it is not possible to do 
any long-term damage, because anyone who tries to overdo it will fall 
asleep.

Everyone wants to try out new exercise routines or new diets these 
days. Can our diet and exercise, whether for weight loss or muscle gain, 
cause gland malfunction? 
The endocrine system is powerful enough to override most dietary 
indiscretions. If a normal person overeats, the pancreas will respond 
as best as it can to overcome this and make plenty of insulin to keep 
the glucose level normal. Hopefully, such indiscretions are occasional 
and the endocrine system can cope with this. However, those who 
overeat every day will put on lots of weight, exhaust the pancreas, and 
eventually type 2 diabetes will ensue. 
Exercise has been proven to prevent this, so we know that if you do 
some brisk exercise for just one hour three times a week, you can 
prevent diabetes. To keep the endocrine system working properly, it 

is best to take regular exercise at least three times a week and have a 
balanced diet with a lot of vegetables.

Does endocrine functioning depend on the type of diet one follows, i.e. 
vegetarian or non-vegetarian; red meat or mostly lean meat; low-carb 
or carb-rich diet?
Extremes of any sort of diet put more pressure on the endocrine 
system, but most of us have an active system that can cope. In general, 
a diet high in fibre puts the least strain on the pancreas, and lean meat is 
easier for the body to cope with than fat. It is only when people overeat 
regularly that the endocrine system can’t keep up.

What are the most common hormone-related problems and what 
are their signs? Besides medication, what can cure or contain the 
problems?
The most common hormone-related problem is type 2 diabetes, 
caused by a slight lack of insulin. This is particularly prevalent in the 
Middle East. Other endocrine problems are a failure of the thyroid 
gland, an overactive thyroid gland, and similar problems with the 
adrenal glands. Fortunately, in the case of failure of a gland, we have 
natural replacement hormones that have no side effects. Thus, for 
hypothyroidism – when the thyroid gland fails to work properly and 
stops making enough of the hormone thyroxine – we have a thyroxine 
replacement that is very effective.
The symptoms and signs of hypothyroidism – or underactive thyroid 
– include weight gain, tiredness and feeling very cold. The opposite 
occurs in patients with an overactive thyroid; they usually feel very hot, 
lose lots of weight, and initially have too much energy, although they 
often then become tired. In such patients, in addition to tablets to slow 
down the thyroid gland, we also have the option of surgery to remove 
the thyroid gland. For those who don’t want an operation, we can now 
remove the thyroid gland using radioiodine. 

Have you noticed any endocrine problem peculiar to the Middle East? If 
yes, what is the solution?
There is no doubt that type 2 diabetes is the most common endocrine 
problem peculiar to the Middle East. The solution to preventing diabetes 
is adopting a healthy lifestyle to include regular exercise and a balanced 
diet, and Imperial College London Diabetes Centre has undertaken 
activities to build public awareness of these smart, simple steps.  

Karim meeran, Endocrinologist 
ProfEssor Karim mEEran, from 
imPErial collEgE london, tElls 999 
how to looK aftEr thE glands that 
control our body 

a heads-up on 
hormones The most common hormone-related problem in the Middle East is type 2 

diabetes, caused by lack of insulin
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T
he debilitating effects of Parkinson’s 

disease, which causes tremors 

and affects co-ordination, could 

be mitigated if a patient cycles daily on 

a stationary bike, pedalling really fast. A 

recent study presented in the US said the 

action aided regions of the brain that dealt 

with movement. 

The main symptoms of Parkinson’s are 

movement related, and include shaking or 

tremor, muscle stiffness and rigidity, and 

slowness of physical movements. Older 

people are more at risk and the disease, 

in its advanced stages, may affect mental 

processes as well as physical movements.

The discovery that cycling helps 

Parkinson’s patients was quite accidental 

– the study investigator Jay L. Alberts, 

a neuroscientist at the Cleveland Clinic 

Lerner Research Institute, first hit upon the 

idea when he took part in a charity bike 

ride and rode tandem with a Parkinson’s 

patient. Her symptoms improved after the 

ride.

Afterwards, Alberts, co-researcher 

Chintan Shah, and other colleagues from 

the Cleveland Clinic, used functional 

connectivity magnetic resonance imaging 

(fcMRI) to investigate the effect of exercise 

on 26 patients aged 30 to 75 years with 

mild to moderate Parkinson’s disease. The 

test measures changes in blood oxygen 

levels in the brain, indicating activity 

in different brain regions. The patients 

were split in two groups – one pedalled 

at its own pace; the other at a forced 

pace. The latter group showed marked 

improvements.

Fast pedallinG helps 
parkinson’s patients

Pink slips are 
bad for your 
heart

L
osing one’s job again and again 

could be as big a risk factor for 

a heart attack as smoking, high 

blood pressure or diabetes, according 

to a study published in the Archives 

of Internal Medicine. The study said 

that among people aged 50 to 75 

years, the unemployed suffered heart 

attacks at a rate that was 35 per cent 

higher than employed people. For 

both groups, all other risk factors were 

similar. The team from Duke University 

took a sample population of 13,000 

older people who gave biennial 

interviews about their work and health 

status over 18 years.

After the first job loss, the increased 

risk of heart attack was 22 per cent 

compared to those still in a job. After 

four or more job losses, that risk 

increased to 63 per cent. The study 

was conducted between 1990 and 

2010, a period that spanned both the 

economic boom and the recession.   
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PhIlIPs has announceD a new light bulb which is 
designed to be controlled by either your smartphone or 
tablet, the Philips Hue, which is a web enabled LED light bulb 
and you can use your device to change the colour of the bulb. 
As well as changing the color of the Hue with your 
smartphone, you can also turn light of and on and controls 
them remotely via the Internet when you are away from 
your house.

Price: $199.95 (Dh730)
www.store.apple.com

PhiliPs hue sMartPhone controlled 
light BulBs announced

hammacher schlemmer has unveiled a new addition to 
its range of products in the form of a new Wireless 
Smartphone Photo Printer, which requires no ink cartridges. 
The new wireless printer supports both Android and iOS 
devices and will wirelessly connect to both, but also includes a 
30 pin iOS connector on the top. The new wireless smartphone 
printer measures 7L x 6W x 4H and is capable of printing 
borderless 4 x 6 photographs at 300dpi, without the need for 
ink cartridges. The printer uses a similar technology to the 
popular Zink printers, the paper used by the printers is already 
embedded with yellow, magenta and cyan dye crystals, which 
are then heat activated.

Price: $220 (Dh803)
www.hammacher.com

IF You’re a “Desk Jockey” stuck working in a cubical and 
staring at a computer screen all day, then you know how that 
little area becomes your life. You work and eat there, which 
usually results in keyboards jammed with crumbs, or even 
worse, not working due to spilled drinks. Well, the Logitech 
Washable Keyboard should take a little stress out of your 
daily work routine. Its washable design allows you to rinse it 
under a faucet for fast and easy cleanup and the plug and 
play setup ensures that you won’t waste any time getting it 
ready. It will be one less thing you have to worry about while 
trying to survive in your cubical…and may help you avoid any 
office space like incidents.

Price: $39.99 (Dh146)
www.logitech.com

logitech 
washaBle 
KeyBoard

Photo cuBe inKless 
sMartPhone 
wireless Photo 
Printer launches 
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Take a peek aT The newesT musT have high-Tech elecTronic devices

Me (Mini), too
It Is mInI season in gadgets alright. Adding to the tribe of pint-
sized products, the Nintendo Wii Mini has an all-new design 
with a manual release, top-loading disc tray, a red-and-black 
colour scheme, and a matching red controller. However, it does 
not have GameCube compatibility and internet capabilities. It 
was launched only in Canada, but is making its way to other 
shores soon.

Price: $100 (Dh360)
www.nintendo.com 

on your own cloud
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Both a work of art and an accessory for work, 
the Electree is a sculpture-cum-gadget shaped 
like a bonsai tree. For leaves, it has solar panels that 
collect energy, powering its own internal battery 
that you can use to charge your phone or tablet. 
Electree is delivered in modules that you assemble 
to create your own tree. This makes it possible to 
make different shapes and, at the same time, 
optimise the orientation of the photovoltaic cells to 
get the most sunlight. Using gizmos rarely gets 
more guilt-free than this.  

Price: From $200 (Dh730)
www.electree.fr 

Plant this tree

You maY not be wanting to upload your stuff to a cloud 
service. So get your own cloud with the LaCie CloudBox, 
available in 1TB to 3TB capacities. This device plugs into the 
wall and your router – using Ethernet – and in minutes 
appears on your Macs and PCs just like a normal 
connected device. It can stream music, movies and 
photos to Xbox 360 and iPad wirelessly, and can also 
provide streaming service over the internet with its 
MyNAS feature. 

Price: $120-$180 (Dh438-Dh657)
www.lacie.com 



an expaT couple from Dubai drove across 

Asia and Europe, covering 26 countries, to 

campaign against pollution.

Riding for four months and 27 days in 

their pick-up truck, Theresa and David 

Wernery saw clean-up drives, rampant 

littering and listened to concern over water 

systems from Eurasia to Scandinavia. They 

also had run-ins with the authorities in Iran.

In doing this trip, the Wernerys also 

reconnected with a way of life minus all the 

mod cons we take for granted. They lived in 

a tent, showered less often, washed clothes 

manually. After that, getting back to Dubai 

was almost a culture shock. “When we came 

back, we felt a little bit lost... everything was 

so easy and quick, you turn on the tap and 

there was water,” said Theresa.

Their campaign was called ‘Plastic Not 

So Fantastic’ and the couple discovered 

that this was an issue of great concern to 

environmentalists everywhere. Ironically, 

Iran, where they personally had an 

unpleasant experience, is less littered 

with disposable water bottles than more 

developed countries. “They have not 

discovered the plastic bottle yet,” said 

David. People there still carry a metal 

cup that they fill from a tap for a drink of 

water. However, plastic bags discarded 

everywhere were a depressing sight.

Even before governments set up 

recycling infrastructure, what was needed 

was instilling a habit of not littering 

among the people, said the Wernerys. An 

environment campaigner from Norway told 

them that the country’s world-famous fjords 

– one of its biggest tourist draws – were 

becoming full of plastic debris, including 

nets and lines used by large fishing boats.

Among the Wernerys’ positive 

experiences were camping in Bulgaria’s 

Batak Reservoir in the Rhodope Mountains 

and the mountains of Georgia. At North 

Caucasus, “people were incredibly friendly”, 

said David.

eCo-Couple trAvels 
two Continents

The camel has long been a mainstay of 
life in the Arab world. It may now become    
the world’s newest source of cheap, 
renewable and eco-friendly fuel. 

Alya Al Tunaiji, a researcher from 
the Masdar Institute of Science and 
Technology, is focusing, for her Master’s 
thesis, on the biogas-producing potential 
of microbes in a camel’s stomach.

Her interest has been roused by the 
way grazing animals turn very basic plant 
matter into a source of energy. This, she 
believes, is aided by the micro-organisms 
that live in their stomachs and break down 
the plant material. Evolution has given 
the microbes powers that are beyond the 
reach of modern laboratories. “Now we 
hope to capitalise on that evolution to turn 
plant waste into a source of fuel,” she said 
in a report about her thesis. 

The research is based on 
metagenomics, also known as community 
genomics or environmental genomics. 
It is a new technique that allows micro-
organism DNA to be sequenced and 
analysed. This will allow scientists to find 
out which microbe is producing the most 
methane from plant matter, and eventually, 
that could lead to a regular supply of 
renewable methane biogas that can be 
used for cooking, fuelling gas-powered 
cars and buses, running desalination 
plants, producing electricity, and many 
other functions.

looking for CheAp 
fuel? seArCh the 
CAmel’s stomACh

a loT of Britons are now building their own 

homes – sometimes an entire balcony arrives 

in a flatpack and needs only to be assembled 

– but there is one aspect of it that is proving 

to be very nasty for the country’s rivers. Many 

of the enthusiastic DIY-ers (do-it-yourself-ers) 

are misconnecting their plumbing lines so 

that raw, untreated sewage flows directly into 

the rivers, killing fish and wildlife.

The Marine Conservation Society has 

pointed out that the smaller rivers were most 

at risk, with fragile ecosystems that were less 

able to withstand the onslaught of sewage. 

Thames Water, a supply company, believes 

that in its region, one in every 10 homes now 

Diy CrAze bAD news for britAin’s rivers
have misconnected 

drains, that is 10 

per cent of several 

million homes.

In 2009, the 

Department for 

Environment, Food 

and Rural Affairs 

had warned that 

300,000 properties 

in England and Wales had misconnected 

pipes. It predicted that this figure would 

rise to half a million by 2015. However, the 

problem now seems far greater and experts 

say that DIY is partly to blame.
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The Community Services 

Division at the Municipality 

of Abu Dhabi Campaign continued its 2nd 

awareness and informative campaign for 

public parks and gardens entitled “Our Parks” 

at Abu Dhabi Airport Park and Arabian Gulf 

Park.

The event attracted hundreds of visitors and 

participants and commanded substantial 

support from strategic partners who 

contributed to achieving the objectives of the 

campaign which will run until 15 March 2013.

Ali Al Amari, Acting Director of Community 

Services, Municipality of Abu Dhabi City, said, 

“The second campaign, came as part of the 

Municipality’s keen attention to provide a 

better environment for park goers through 

overseeing the services and requirements of 

these parks by park inspectors and in 

collaboration with the Parks and Recreation 

Facilities Division at the Municipality of Abu 

Dhabi City.”

The “Our Parks” campaign will tour a 

number of parks including the Arabian Gulf 

Park, Officers’ Club Park, Family Park, Tourist 

Club Park, Narjeel Park, Bain Al Jisrain Park, 

Wathba Park, Bani Yas Public Park, Shahama 

New Park, Rahba Park and Bahya Park.

The campaign encompasses a number of 

objectives including educating visitors on the 

optimum use of park facilities such as 

barbecuing in designated places only, 

Al Amari said: “The second campaign has 

showcased many positive aspects and points 

of strengths such as the increased number of 

attendees and the growing demand of the 

schools interested in participating in the 

campaign. It has also succeeded in 

implementing the workshop agendas as per 

the set plan, and capitalising on the volunteers’ 

participation.”

The campaign is  viewed as an opportunity 

to communicate with parks and gardens 

frequenters, identify their needs of services to 

be introduced in the public parks and gardens 

in Abu Dhabi city, and listen to their opinions 

and suggestions as regards the provision of 

the best services.

keeping parks clean 

and dumping waste 

in designated sites. 

The campaign is 

also keen on 

communicating with 

visitors to assess 

their needs of park 

facilities and 

services and 

promote the 

communal 

responsibility 

towards these 

public utilities so as 

to maintain them.

Many schools in Abu Dhabi has already 

participated in enriching the campaign’s spots 

including Al Hilal Private School, Creative 

Children Academy, Al Ameen School, Jaber 

bin Hayan School, Al Mustaqbal School, Al 

Bawadi School, Al Mushrif School, Fatima bint 

Mubarak School and Khadija Al Kubra School 

along with female students from the Applied 

Technology Institute.

The Campaign Management has also 

distributed questionnaires to the public in 

order to probe their views on the campaign 

and identify the requirements to be met in the 

upcoming campaigns in a bid to win the full 

satisfaction of the community at large and 

participants in particular.

Abu DhAbi City runs seConD 
phAse of “our pArks” CAmpAign

Two falcons among a batch of 66 released in 

Kazakhstan are being monitored by UAE scientists, 

who are tracking the birds’ travelling pattern in order 

to ensure better habitat protection.  

The 66 falcons were released in a remote area 

six months ago under the Sheikh Zayed Falcon 

Release Programme. Nine of those birds – five 

Saker and four Peregrine falcons – were fitted 

with satellite transmitters. Seven of them have 

stopped sending signals, so the transmitters may 

be malfunctioning. But of the remaining two, the 

Peregrine falcon has now winged it for more than 

12,000 km. From Kazakhstan, it moved towards 

Russia, flew the length of that huge country, and 

then returned to Kazakhstan. It was last tracked 

in Uzbekistan. The Saker falcon has remained in 

Kazakhstan and has covered almost 5,000km.

Mohammed Al Bowardi, Managing Director, 

Environment Agency Abu Dhabi, said the birds 

were sending data that would help protect their 

numbers in the wild. “[This] is an essential element 

of our long-term strategy for ensuring healthy wild 

populations of these birds in the future,” he said.

The Sheikh Zayed Falcon Release Programme is 

based in Abu Dhabi and has partners in Morocco, 

Kazakhstan and other countries with falcon habitat.

sCientists trACk releAseD fAlCons
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synthetiC bulb promises wonDers
JusT when plastic is getting all that bad 
press, scientists at Wake Forest University, 
North Carolina, US, have come up with 
a flicker-free, shatterproof bulb based 
on nano-engineered polymer matrix. 
Field-induced polymer electroluminescent 
(FIPEL) reportedly gives a soft, white light 
easy on the eyes, not the slightly bluish 
light from CFLs or LEDs that hurts the 
eyes.

The bulb device is made of three 
layers of mouldable white-emitting 
polymer, blended with a small amount of 
nanomaterials that glow when stimulated 
to create bright white light similar to 
sunlight. It can also be moulded in any 
shape, which could mean a big shift in 
industrial lighting. The Wake Forest team 
plans to have it ready for consumers as 
early as 2013. 

eco-friendly fashion is a term that covers 

everything from the point of sourcing to the 

material used to the products’ environmental 

impact during use and after disposal. It is 

also one of the least understood and most 

discussed topics in fashion circles today. 

Recent events and conferences worldwide 

have helped more analysis, raising the 

awareness and interest of consumers. That, in 

turn, has resulted in the launch of hundreds of 

fashion and lifestyle products claiming to be 

‘green’, ‘sustainable’, ‘natural’ and so on. 

In 2010, the UN Conference on Trade and 

Development (Unctad) in Geneva hosted 

an EcoChic fair, in which famous designers 

created garments out of natural fibres made 

in the “most sustainable way”. The UAE now 

has an annual event of sustainable fashion 

– November 2012 was the third year of the 

event, titled Future Green. The venue was 

the Marina Mall, Dubai. The participants 

were about 30 companies, including small 

businesses and start-ups, that displayed 

goods such as clothes made from bamboo 

fibre and soaps made of olive oil, beeswax 

and camel milk.

Tatiana Antonelli Abella, Co-Founder and 

Managing Director of the event organiser, 

Goumbook, said, “Consumers are much more 

aware. They no longer doubt a green lifestyle 

is possible here [in the UAE].” The event is 

supported by DEWA, Dubai Municipality and 

the Environmental Centre for Arab Towns. 

but whAt is it, reAlly?
Leaders of the fashion industry have no 

unanimous definition for sustainable fashion. 

Here is what some designers have to say 

about it:

friDA giAnnini (guCCi): “Quality items that 

stand the test of time – it is this concept 

of sustainability, symbolised by a timeless 

handbag that you wear again and again, 

and can pass on, that I am always thinking of 

when I design.”

osCAr De lA rentA: “Sustainable fashion 

uAe wAkes up to sustAinAble 
fAshion
The counTry’s own annual evenT celebraTes 
Three years, even as The world Tries To pin down 
a definiTion   

implies a commitment to the traditional 

techniques, and not just the art, of making 

clothes. I work today in the same way that I 

first learnt in the ateliers of Balenciaga and 

Lanvin 50 years ago.”

AnyA hinDmArCh: “I would define the 

ideal as locally sourced materials that don’t 

pollute in their creation or demise (preferably 

recycled) and with limited transportation to 

achieve the completed product.”

Dries vAn noten: “We need to consider this 

from a macro perspective. Though a cotton 

may be unbleached, we need to examine 

how it arrives to the manufacturer or to us the 

wearer. What was the ‘carbon imprint’ of its 

delivery, for example?”

So, sustainable could mean long-wearing 

(requiring less disposal), or protecting 

traditional crafts (serving communities), or 

reducing carbon footprint. Does that make 

a snakeskin bag made from a locally killed 

snake and coloured with natural dyes a part 

of sustainable fashion? Most environment 

activists would disagree. If an endangered 

animal is killed only to make an accessory, 

that product cannot be called sustainable. 

A recyclable plastic shoe is really not what 

it claims to be if there is no recycling facility 

yet for that particular type of plastic. And 

products made of natural ingredients are 

making hollow claims if those ingredients are 

exploited to the point of depletion. 

There are no easy answers to sustainable 

fashion, but some guidelines may be found 

in a 2007 WWF (World Wide Fund for 

Nature) report called ‘Deeper Luxury’ that 

has graded the 10 biggest publicly listed 

luxury brands in 50 different eco and ethical 

categories. None of them got more than a 

C-plus, a telling indicator of how sustainability 

claims are sometimes inflated. The report is 

available for free download at www.wwf.org.

uk/deeperluxury.  
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other hand, having some coherent targets in 

black and white makes New Year’s Day feel 

more invigorating. 

next, what to do to keep them?
There are no guarantees in life, but having 

some goals is better than having none; 

even if you can’t attain the goals fully, you 

will get there part of the way. Say, if you start 

with the aim of eating six healthy meals a 

day, you might end up eating at least three, 

and that alone will make a big difference to 

controlling your junk food habit.

The trouble is, most of us aim for 100 per 

cent success, and we don’t give ourselves 

enough credit for what we do achieve. 

Besides, a lot of New Year’s resolutions are 

based on some sort of deprivation, such as 

the three mentioned at the beginning. 

Unfortunately, the more you think about 

what you should give up, the more you want 

it. It’s the “don’t think of an elephant” 

situation. As US-based cognitive scientist 

George Lakoff said in his book of the same 

title, the moment a person is asked not to 

think of an elephant, that is what exactly 

what springs to their mind. 

So word your resolution properly: write 

about what to do, rather than what not to 

do. One of the biggest non-fiction 

bestsellers of this century, The Secret, gives 

readers exactly this lesson: concentrate and 

think about about what you want, not what 

you don’t want. 

It is also important to let go once in a 

while. If you love burger, don’t tell yourself, “I 

won’t allow myself to have it!” If you do, your 

mind will rebel. All you must do is to keep 

your stomach happy with proper meals – 

the burger will soon lose much of its 

attraction. But on a day when you have an 

absolute craving, give in and eat the burger; 

it doesn’t kill your resolution to eat healthy 

most of the time.  

Also, surround yourself with people who 

share your intended good habits. If you are, 

for instance, trying to give up smoking, join 

a new activity like, say, a running club, 

where the overwhelming majority will be 

non-smokers. The point is not how far you 

let’s start at the very beginning, a very good place to start

Once you have made a list of resolutions, think about how you can maximise the 
effectiveness of your list. Here is help from University of Maryland, US, psychiatrists Jill 
RachBeisel and Hinda Dubin.

Focus on goals witH measuRaBle Results. You need to break things down 
into small steps that you can manage. For example, instead of trying to lose 10kg in five 
months, focus on losing 2kg every month. 
staRt witH action, Don’t wait FoR motivation. People often think that they 
should wait until they are motivated to start doing something good for themselves. But 
you need to act first; inspiration will follow. 
allow youRselF a small staRt. Your initial action doesn’t have to be big. Just 
by putting on your sneakers and hopping on the treadmill for 10 minutes, you will 
gather momentum and that energy will materialise.
avoiD peRFectionist tHinking. While we certainly want to better ourselves, it is 
healthier to think in positive terms than to focus on how much we fall short of our 
aspirations. Don’t run yourself down all the time.
view setBacks as lessons FoR gRowtH. Mistakes are a learning experience. If 
you fall short of your goals, ask yourself what kept you from achieving them and then 
try to make corrections. 
Don’t keep youR Resolutions to youRselF. Tell someone you trust about 
your resolutions. Friends and family members can gently nudge you in the right 
direction when you veer off course.

Source: www.umm.edu 

can run, but how far you can stay away from 

other smokers – and enjoy it. Being around 

fitter people will also inspire you to pay 

more attention to yourself. “Make sure that 

people you hang out with are people who 

look and act the way you would like to,” said 

Stanton Peele, author of Seven Tools to 

Beat Addiction. “Social imitation is the 

easiest form not only of flattery but of 

self-improvement.” Isn’t that why they talk 

about role models? Find some for yourself 

and you’re good to go.

According to lore, the Roman ruler Julius 
Caesar started the tradition of New Year 
resolutions to honour Janus, the god of 
openings and the one after whom 
January is named. Since every opening 
has two sides, Janus faced both the past 
year and the coming year. Through these 
resolutions, the Romans asked for 
forgiveness from their enemies. In 
ancient Babylon, at the beginning of 
every new year, people promised their 
gods that they would return borrowed 
objects and pay their debts. Debt 
settlement remains one of the all-time 
most popular resolutions even today. 

did you know? 
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Let us give you a pat on the back for wanting to 
become better. And then let us help you stick to 
your aims. Happy New Year!  

Make your 2013 
resolutions work 

There is a list tacked up on your 

softboard that reminds you how good 

you have promised to be this year. 

There are many resolutions on it, such as, “I 

shall not start G-chat every five minutes”, or 

“I shall eat six healthy (and home-cooked, if 

possible) meals every day, and totally swear 

off my favourite burger-fries-cola combo”, or 

“I will not buy more black jackets, the sort of 

which I have about eight already”. 

Every time you break one of the 10 or 20 

promises – there will be that many, because 

everyone loves the sound of ‘Top 10’ or ‘Top 

20’ – the list wags an invisible finger at you. 

“You’re being bad, bad, bad,” it says, making 

you feel a little less  worthy than a moment 

ago. And break those resolutions you will 

– don’t we all know that they are made to 

be broken anyway? A pity, that, because 

when we make those resolutions, we are 

full of positivity and we know the changes 

we need to make in our life; but soon 

enough, it is back to the usual grind, and the 

same old non-productive habits. 

New Year’s resolutions, if thought out 

properly when you list them, can transform 

your world. So why not work on keeping 

them? Don’t give up on them – and on 

yourself – so soon. Just think out of the box, 

and success is yours.

First, why do we make resolutions?
Mainly because of three reasons: a) it gives 

us some goals for the new year that we 

think are in our control; b) it helps us start 

the year with a clean slate; and c) to 

become a better person, or whatever we 

think a better person should be. “Most of us 

have a natural bent towards self-

improvement,” said John Duffy, clinical 

psychologist and author of The Available 

Parent: Radical Optimism in Raising Teens 

and Tweens. Circling January 1 on the 

calendar to start on this self-improvement 

project “gives us time and a goal date to 

prepare for the change, to fire up for the 

shifts we plan to make”, he explained. 

Resolutions are also traditional, so not 

making them feels a bit deflating. On the 
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Here is a futuristic America that is no longer called so – it is now 

simply the Republic, without a head of state, or a supreme court, 

and without freedom. This is the result of Agenda 21. The citizens 

have only two things to do: to create energy and new humans. 

Eighteen-year-old Emmeline follows the routine, accepting 

everything she is assigned... until one day, she begins to ask the 

‘why’ questions. As rebellion rises inside her, Emmeline’s search 

for the truth pits her against the full force of the Authorities.

Title: Agenda 21
Author: Glenn Beck
Publisher: Threshold Editions
Price: $26 (Dh95)

Fighting for the future 

Stay in control anywhere
Title: The Leader’s Pocket Guide: 
101 Indispensable Tools, Tips, and 
Techniques for Any Situation
Author: John Baldoni
Publisher: Amacom
Price: $19.95 (Dh73)

tHe autHor, a leadership consultant 

and speaker, decodes leadership traits 

in three layers: self, colleagues, and 

organisation. The book offers concise 

tips on inspiring yourself and your team 

in all professional situations. It tells 

you how to: deliver inspiration; demonstrate character; develop 

confidence; communicate with authority; think critically; foster 

innovation; connect with others; resolve conflicts; recognise 

achievement; and deal with adversity. 

Recognise your body’s enemy
Title: Why Diets Are Failing Us! And What You 
Can Do To Get Healthy Now 
Authors: Peter Greenlaw, Dr Dennis Harper, 
Drew Greenlaw
Publisher: Greenlaw Group
Price: $14.97 (Dh55)

wonder wHy you are not feeling any fitter or lighter 

despite watching the calories with a keen eye? Simple: toxins. 

Cutting down on calories is of no use if the food you allow 

into your body is not toxin-free. When your body is cleansed 

of these pollutants, it functions optimally and weight loss / 

maintenance becomes easier. The book explains: how to gain 

more energy, experience less stress, sleep better, and safely 

lose weight fast.

stressed at work, we shovel a large piece of cake into our 
mouth, or drink a few colas too many, or binge in some other 
way – and it is all completely unrelated to any real hunger. Food 
can be a comfort, a distraction and an excitement. This book 
presents five self-care skills, five body-balancing principles, and 
five soul-care practices that can end the cycle of restrictive dieting 
and overeating. You learn to nurture yourself without comfort food. 
When that happens, weight correction and better self-esteem will 
naturally follow.

Title: The Emotional Eater’s Repair Manual: 
A Practical Mind-Body-Spirit Guide for 
Putting an End to Overeating and Dieting
Author: Julie M. Simon
Publisher: New World Library
Price: $16.95 (Dh62)

Lose the urge to binge

Spying and seduction

anytHing new from Booker-

winner Ian McEwan is usually one of 

the best books of the year. In this one, 

he presents the intriguing character 

of Serena Frome, his first female 

protagonist since Atonement, a woman 

of such beauty and intelligence that she 

is a natural for espionage. But for this Mata Hari, 

seduction is followed by a romance that could 

compromise her secret identity.  

Title: Sweet Tooth
Author: Ian McEwan
Publisher: Nan A. Talese
Price: $26.95 (Dh99)
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Become a prime mover
Title: To Sell is Human: The Surprising Truth 
About Moving Others 
Author: Daniel H. Pink
Publisher: Riverhead
Price: $26.95 (Dh99)

a purchase. Then the author tells us that it 

is not just one in nine that works in sales, 

the other eight do, too. How so? Every day, 

we are pitching ideas, wooing investors, 

trying to persuade children to study – we 

spend every day trying to move others. 

We are all selling something to someone, 

convincing them that this is a good idea. To 

Sell Is Human is about the art and science 

of selling, and it busts a few myths, e.g. only 

extroverts make the best salespeople.

Shift your mental gears
Title: Start at the End: How Companies Can 
Grow Bigger and Faster by Reversing Their 
Business Plan 
Author: David Lavinsky 
Publisher: Wiley
Price: $22.95 (Dh84)

How many times have you been told 

that you must “sell yourself” and not quite 

got the meaning? It just means that the 

person listening to you has to be moved 

by your ideas, has to be made to share 

your enthusiasm, has to be persuaded 

to see things through your eyes – then 

your big dream is ‘sold’. Pink cites a figure 

to grab the reader’s attention: according 

to the US Bureau of Labor Statistics, one 

in nine Americans works in sales; every 

day, more than 15 million people earn their 

living by persuading someone to make 

Begin the year with a sharper mind, a better body, and a few 
thrills to liven up the day

every now and then, when you think your business is going nowhere, it might be 

because you have driven into a dead end. So, reverse a little and zoom off to better 

prospects. Lavinsky tells you how to refocus your business plans and head for big 

success, lifting yourself out of the rut of day-to-day sales and profits. The book offers 

action steps that can redevelop a business plan, recreate long-term vision and make 

continuous progress even while hitting the short-term goals. The author also brings you 

inspiring stories of entrepreneurs who have achieved significant success this way.

work is central to our lives, 

yet we have a paradoxical attitude 

to it: we cling to it for security, but 

constantly fear being betrayed by it, 

or losing it. The challenges of work 

overwhelm us, especially when we 

need to feel at our strongest. Drawing 

on Buddhist philosophy, the author, 

a mindfulness expert and a human 

resources executive, tells us how 

mindfulness (being aware of the 

present moment in its entirety) can 

up our confidence levels and open 

new doors at work. His guidelines are 

meant to strip away the insecurities 

and boost bravery.

Title: Fearless at Work: Timeless 
Teachings for Awakening 
Confidence, Resilience, and 
Creativity in the Face of Life’s 
Demands 
Author: Michael Carroll
Publisher: Shambhala
Price: $16.95 (Dh62)

Say goodbye to 
work blues
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Parker
DirecTor: Taylor hackforD
sTarring: Jason sTaTham, clifTon 
collins Jr, wenDell pierce, 
Jennifer lopeZ, michael chiklis, 
nick nolTe  
movie Type: crime, Thriller
With everyone pulling out their guns, could Jason Statham 
be far behind? Parker is a bit of a Robin Hood: he steals from 
those who can afford it and deserve it. But on one heist, his 
crew betrays him and leaves him for dead. Then the gang 
heads for Palm Beach, the playground of the rich and famous, 
to loot something else. Parker survives and follows them for 
his revenge, but in a cunning disguise that lets him put the 
beauteous Leslie (J.Lo) on his arm. Together, they devise a 
plan to hijack the heist from his traitorous mates. 

the last stanD
DirecTor: kim Jee-woon
sTarring: arnolD schwarZenegger, foresT 
whiTaker, luis guZman, Johnny knoxville, harry 
Dean sTanTon    
movie Type: crime, acTion, Thriller

We rubbed our eyes when we saw 
this: the former governor of California 
is back in a leading role after 10 
years, and looking just as good as 
he did before, firing something that 
could take down an army in five 
minutes. In the true tradition of the 
misunderstood hero – a character on 
which Sylvester Stallone’s patent has 
obviously expired – Arnie goes for 
the quiet life dealing with smalltown 
crime after a bungled job in Los 
Angeles, but still lands up amid big 
action when a notorious drug kingpin 
escapes from an FBI convoy with a 
hostage. We are already buying the 
popcorn. 

GanGster squaD
DirecTor: ruben fleischer
sTarring: sean penn, ryan gosling, 
Josh brolin, giovanni ribisi   
movie Type: crime, perioD Drama

Guns and gangs have always been a big part of what 
history America has. This film goes back six decades to 
stand at mid-20th Los Angeles, ruled by Brooklyn-born 
mob king Mickey Cohen (Sean Penn), whose kingdom 
has everything from drugs to girls to gambling. The police 
and the politicians are in his pocket. But as in every such 
situation, there is one cop – or a few of them – who is not 
intimidated by the ganglord. With three such actors leading 
the show, this is one testosterone-fuelled movie, and a 
near-certainty for one or two Oscar noms in 2014.  
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The hoTTesT new inTernaTional movie 
releases coming soon To a cinema near you

Broken City
DirecTor: allen hughes
sTarring: mark wahlberg, russell 
crowe, michael beach, caTherine 
ZeTa-Jones     
movie Type: suspense, poliTical 
Drama

Former cop Billy Taggart (Mark Wahlberg) begins following Emily 
Barlow, the wife of the New York mayor (Russell Crowe), and 
uncovers a much bigger scandal. We cannot tell you what the 
scandal is – that would be playing spoilsport. But both the leading 
men are known for being absolutely at home in such plots, and 
their face-off alone makes this film worth a watch.

January starts on a bloodthirsty note 
with a reboot of one of Hollywood’s 
most celebrated slasher movies. This 
one should be properly grisly, thanks 
to the 3D effect – we can hear horror 
fans smacking their lips already. Has 
the murderous Sawyer family of the 
original Texas Chainsaw Massacre been 
eliminated altogether? Perhaps not. 
Heather, a young woman, finds herself 
unexpectedly an heiress – the inheritor 
of a lavish estate in Texas. But there is 
something in the mansion cellar that 
makes this a frightening legacy. 

texas Chain-
saw: 3D

DirecTor: John 
luessenhop
sTarring: Tania 
raymonDe, scoTT 
easTwooD, Trey 
songZ, Dan yeager 
movie Type: Thriller, 
horror

hansel anD 
Gretel: witCh 
hunters

DirecTor: Juan anTonio 
bayona
sTarring: naomi waTTs, ewan 
mcgregor, Tom hollanD
movie Type: acTion, Drama, 
Thriller

It is Hansel and Gretel alright, but not the little 
ones that got trapped in the gingerbread 
house; these two are grown up, armed to 
the teeth and in the business of hunting 
down witches all over the world. With the full 
complement of Hollywood’s nearly-A-list cast 
of action stars, this film should offer plenty of 

‘moments’, if not anything as memorable as the 
original Grimm fairytale. 

Not as spooky as the name suggests, as you might have 
guessed already, what with Marlon Wayans and Cedric 
the Entertainer in the cast. This is a spoof on all exorcism 
movies, and it is not really the house that is haunted but 
the lady of the house, which causes, apart from other 
things, a bad case of frustration for the husband. All 
sorts of mystics and ghost-busters are hired so that the 
newlywed couple can get rid of the demons and get back 
to their merry lives. 

haunteD house
DirecTor: mike TiDDes
sTarring: marlon wayans, ceDric 
The enTerTainer, nick swarDson, 
DaviD koechner, essence aTkins  
movie Type: comeDy, spoof
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P u z z l e s
Test your wits with our classic crossword and sudoku puzzles

www.bestcrosswords.com - www.sudokuoftheday.com

Across
1- Cheerio!
5- Actor Romero
10- The ___ Valley is a Californian 
wineland
14- Thick slice
15- Actress Anouk
16- Deck quartet
17- Has a bug
18- Brittle
19- Mormon state of western USA
20- Projectile rebound
22- Effortlessly
24- Fish eggs
25- Boy or man
26- Ancient breed of hound
29- On the loose
33- Brewer’s need
34- Leaf of a book
36- Shipping magnate Onassis
37- Old Ford
38- Andrea Bocelli, for one
39- Pop
40- Compass dir.
41- Change the decor
42- Michael of R.E.M.
44- Ben Cartwright, for one
47- More spine-tingling
48- Lukas of “Witness”
49- The fifth sign of the zodiac
50- Compositions
53- Teredo
58- College bigwig
59- Dark
61- Blunted blade
62- Bummer
63- Rob, old-style
64- Alley
65- Easy to steer
66- Gutter site
67- Type of machine found in Las 
Vegas

Down
1- Former Russian ruler
2- Et ____ (and other men)
3- Apply powder to oneself
4- Soaks up
5- Prestige
6- Cork’s place
7- Struck, old-style
8- DDE opponent
9- Revolver
10- Sickness at the stomach
11- Broadway beginning
12- Burst of laughter
13- Pale
21- Codger
23- Wholly
25- Myopic Mr.
26- President before Polk
27- Big name in insurance
28- Burdened
30- Spokes

31- Wine fruit
32- Breed of duck revered 
for its feathers
34- Equals
35- Not to mention
38- Cherish
42- Ooze
43- Plastering tools
45- Alter
46- Cut and dried grass
47- In groups
50- Whirlpool
51- Antitoxins
52- River to the Moselle
53- Pole, for one
54- Busy place
55- Fall birthstone
56- “All The Way To ___”, 
song by REM
57- Encounter
60- PBS benefactor;

SOLUTIONS
for the December issue
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what the 
month
has in store

Aries (March 21 – April 19)
This looks like the beginning of an exciting year 
as you are, for once, very well placed to pick and 
choose your options and to set your own pace when 
it comes to work. Outside work, this is the time to 

take up the charitable projects or activities that you have been thinking 
about for a long time. You may have to stretch yourself a lot at first, 
but you will soon find your balance and live a much more fufilled life.    

Taurus (April 20 – May 21)
You may have made a few enemies with your obstinate, 
bulldozing behaviour on certain occasions. But at this 
point of time, you can mend fences. The past battles 
will not matter, as the people you have fought with are 
your friends and they still appreciate your good traits. 

Make a fresh start by holding out an olive branch. Your finances will 
be fine as long as you act with logic, not to prove a point to anybody.

Gemini (May 22 – June 20)
If you have let some chances pass in the recent past, do 
not worry too much about it. Your good phase continues 
and more will come your way; however, this will happen 
only when you take the initiative to get what you want, 
instead of waiting to be handed things on a platter. 

This is the time to create those opportunities for yourself. Instead of 
wasting time in “what if...” regrets, look ahead and make your own luck. 

Cancer (June 21 – July 22)
You have been letting some untruths warp your mind 
just because the lies have been told by someone close 
to you. This would damage a family relationship if you 
let your judgement be so clouded. In these matters, 
trust your instincts rather than what people have been 

saying to you. You have always been popular because you radiate warmth 
and charm. Stay that way; do not become some dark, brooding character. 

Leo (July 23 – August 22)
This sun sign can get rather smug sometimes, but that 
is only because of a genuinely  high opinion of oneself. 
Channel this confidence into making a difference in 
other people’s lives. This will give you more happiness 

because others will speak as highly of you as you tend to think of 
yourself. Your generosity and leadership traits will be of great help if 
you lend your time and energy to a cause that needs such dynamism.    

Virgo (August 23 – September 22)
You are becoming a bit of a whiner over small things and 
this is hampering the natural creativity and energy that 
once made you leader of the pack. Get over it. Everyone 
has problems and adversaries. In fact, as soon as you stop 

dwelling on them, the problems will fade. If you need a leg up, ask for it. Mostly 
you will find that a change in mood gets you more friends and more help. 
Reclaim your verve.   

Looking into the future with 
Tita B

Libra (September 23 – October 22)
You are vacillating between staying on the beaten 
track and taking the plunge into something exciting 
but with an uncertain outcome. You can have both. This 
is the month to prepare the groundwork for a change 

in direction in your life and career. Do not throw away what you have 
right now; make it the springboard for the next phase. Your finances 
will look up, so start building your savings and create some security.

Scorpio (October 23 – November 21)
You are feeling the need for space but cannot 
understand what it is exactly that is bothering you. Try 
something new, especially related to culture, to take 
your mind off that nagging feeling and also to recharge 

the brain. Your intense nature will help you get immersed in this new 
interest. If your love life looks rocky, give your partner the same space 
that you need yourself; the partner, too, will return with a clearer head. 

 
Sagittarius (November 22 – December 21)
You have at last begun to come out of the unhappy space you 
were in; now do not lose the momentum. Whatever you have 
been doing is clearly working, so continue on that path. Do 
not bother getting sidetracked by the machinations of people 

who are not worthy of your attention. Your health will give you some trouble, 
but on the whole, as long as you stay cheerful and optimistic, stability on all 
fronts is guaranteed. 

Capricorn (December 22 – January 19)
Some of you are getting into a routine that is more 
like a safety blanket than any real, valuable addition 
to your life. Make yourself go out and do different 
things even if your body sometimes feels too tired. 

Think back on the time you were full of enthusiasm and recreate that 
moment. Try saying ‘yes’ more often than you say ‘no’. One thing will lead 
to another, and you will rediscover your city, your friends, and yourself.  

Aquarius (January 20 – February 18)
Someone close to you has lulled you into believing that your 
problems with them are over. Take the smooth ride as long 
as you can, but do not be too shocked if it suddenly turns 
rough, because the source of the trouble has not disappeared. 
To make the most of this time, get into shape physically and 

mentally, so that if anything does upset the present harmony, you are better 
able to handle it without breaking down. 

Pisces (February 19 – March 20)
You have now sailed through choppy waters and reached a 
place of calm. Shed all resentment and grudges you may have 
against people and be ready for a new chapter, at work and 
at home. You tend to be impulsive, especially with money, and 

that leads to quarrels. Think beyond money and gifts when you want to show 
affection to your closest family. Pay attention to what they really want, and all 
will be perfectly well.  
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