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1. Access to the Service: 

 

 

 

 

 

 

 

 

 

 

  

To apply for clear criminal record certificate, navigate to Issuance of clear 

criminal record certificate service from the certificate services tab that fall 

under the policing services category then click on start service button. 
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2. Service Steps: 

  

 

 

 

 

 

 

 

 

 

 

1.Enter main application data, which varies according to the purpose of 

using the certificate: 

1.1. If you select use inside the country, you should enter the Issuance 

Emirate, reason, language of the certificate and others, then click on next 

button. 
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1.2. If you select use outside the country, enter the issuance 

Emirate, requesting country and delivery method, then click on 

next button. 
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3. Click YES to be redirected to the payment gateway    

2. Check fees details, accept the terms and conditions then click on 

next button to proceed. 
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4. You can evaluate your experience in obtaining the service 

through the customer pulse survey screens shown below. 

 

 

 

5. After rating our service your application status and ID shows 

up as follows. 
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6.1. Issued Certificate Inside Country 

6.Examples of Issued Certificates after approving the request  
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6.2. Issued Certificate Outside Country 
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• The criminal record certificate has been issued outside the country successfully, 

to attest the certificate apply for MOI Certificate Attestation from MOFA, 

navigate to other services list then click on Start Service button. 
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• Certificate Attestation Steps: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Navigate to your Police Clearance Certificate application then click on 

Certificate Attestation button. Please note that the Certificate 

Attestation option is displayed for completed applications only. 
 

 



 

Page 11 of 13                   
 

Copyright © 2025 – Smart Services and Digital Security General Directorate - MOI. All Rights Reserved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.The service fee will be displayed as shown below, click on Submit 

button to go to the payment gateway. 
Note: Fees for approving different certificate appears only if the 

certificate issued for outside country. 

 
 

 

2.The data of the Police Clearance certificate application will be 

displayed in addition to the attestation request number, click on Next 

button to complete the procedure. 
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4. To confirm the transition to the payment gateway, click on 

YES button. 

5. Payment has been done successfully; request number will appear 
to follow up your request. 
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6. Issued Certificate Outside Country Attested from Ministry of 

foreign Affairs (MOFA)  


