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1. Access to the Service:

To apply for clear criminal record certificate, navigate to Issuance of clear
criminal record certificate service from the certificate services tab that fall

under the policing services category then click on start service button.
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Explosives
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2. Service Steps:

1.Enter main application data, which varies according to the purpose of
using the certificate:

1.1. If you select use inside the country, you should enter the Issuance
Emirate, reason, language of the certificate and others, then click on next
button.

= Application Inquiry

Application Info Service Fess Cnline Payment

. Step: Application Info

Mobile Humber % 0565914014

Email Address % ghadahi@g-pros.com D
ex. email@email com

Purpose of Use » Use inside the country hd

Iszuance Emirats * Abu Dhabi hd

Reason* Driving Trainer Permit hd

Language % Arabic w

Organization % organization

Enter text (Arabic only).

Delivery Method % Email i

N KT
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1.2. If you select use outside the country, enter the issuance
Emirate, requesting country and delivery method, then click on

next button.

W Step: Application Info

Mobile Number %

0502683020

ex. 05000000, +571 500000000, DD0000000

Email Address * ghada@mailinator.com n
ex. email@email.com

Purpose of Use# Use outside the country ~

|ssuance Emirate Abu Dhabi v

Reason* | For Work x v |

Requesting Country % | JORDAN x v :|

Delivery Method # . Email v |
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2. Check fees details, accept the terms and conditions then click on
next button to proceed.

Application Info Service Fees Cinline Payment

. Step: Service Fees

Search... Q
-
1 Fees of izsuing criminal investigation record S0
Total Amount 50 AED
Showing 1 to 1 of 1 entries
+ Mote: An additional fee will be added by the bank. o

» To continue please accept terms and conditions, then press on the "Next” button.

I accept the Terms and Conditions

.o U S I gl
£ 8 &dirhom m VISA

Next

3. Click YES to be redirected to the payment gateway

Confirmation X

You are going to be redirected to the payment gateway.

Would you like to continue ?
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4. You can evaluate your experience in obtaining the service
through the customer pulse survey screens shown below.

. E X
l2inil AL
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

wWow W oW W W

Extremely Dissatisfied Extremely Satisfied

5. After rating our service your application status and ID shows
up as follows.

Online Payment

Application Info

M Step: Online Payment

a8 Payment Result

‘ Payment has been done successfully v \

Application Number 28605

#== Payment Details

GConfirmation 1D 517940346132147901
Transaction Date & Time 14/11/2022 02:56:54 PM
Card Charges 0.36 AED

Fees of issuing criminal investigation record 50 AED

Total Amount 50.36 AED

You will be notified by either SMS or Email, for further assistance contact o
8005000 or through moi@moi.gov.ae
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6.Examples of Issued Certificates after approving the request

6.1. Issued Certificate Inside Country

Issuing Authority - Ministry of Interior
Certificate Purpose  : Financial Broker

e
ko
UNITED ARAB EMIRATES jullg Sl g pabl S plei S g
Ministry of Interior FRES LT
Al | Wlnl) G 331gd
Serial Mo 2014-075306\0111010000 Criminal Clearance
i
ul by Certificate
Issue Date  23/12/2014
falhi
PERSONAL DATA  Auwainili Skt
Full Mame  : RUBAYATH ASIYA CHOWDHURY il g M 230 el Skl 2 SIS s
Nationality - BANGLADESH abal s A
Date of Birth - 19/08/1988 o aNatl sl
Passport No. - ACBE52568 + gadt ady
ID Mumber - 784198857308354 . g udy
DETAILS  Jwalan

Requesting Authority - 125 [N sallall g

Abial Bye = gl Rgs
(ot sy Balg a1

RESULT = s

date of issuance of this certificate

The aforementioned person has no criminal records unfil the 3241 o238 s fuld (o Bl Wiy | Bl detoll Sl 398301

REMARK  Sls3ls
« gtk 31 e 515 (o e g (30) Gl Snllas o g A0 gl (il ploiui BUY Galglll ods
This certificate is for use inside country and valid for (30) days from the date of issue.

MOI@MOI.QOV.38 b g SN ol Botaill Doy pall Sl jlaill = i gl 8005000 :pikes
Office: 8005000 Abu Dhabi United Arab Emirates Email: moi@moi.gov.ae

[ JP) R
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6.2. Issued Certificate Outside Country

¥
w
UNITED ARAB EMIRATES g Sl s pall Sl ple¥i A g
Ministry of Interior A5 14T 305
Aol Wil Com 3algd
MSe-iaJ 'f",.a 2024-D00073101 11010000 Criminal Clearance
! Certificate
Issue Date 1711272024
skt
PERSONAL DATA  Zusalnilt Sl
Full Name : NAGIB SOBH ATTAALLA HAMZA ajam alll e s cosd + S ¥
Mationality :EGYPT PR TN
Diate of Birth - 010711878 + Al fusls
Passport No. - 921548 o et ady
1D Mumber - TB4197817 182574 g pdy
DETAILS  Julan
Requesting Authority - £ (R o el g
Issuing Authority : Ministry of Intericr At Byl = ek A
Certificate Purpose  : For Work haall - Balgsli S ol Wl

RESULT  Ascan

The aforementioned person has no criminal record's until the ﬁwlmna—guﬂghmuq-mhmm-gwym
date of issuance of this certificate

REMARK  Slés3le
- ghdsa i fesls o Lage tsnji..u:..m.-va, iI_,..mwi.,l..i.:..;dJ FT P LR
This certificate is for use outside country and valid for (30) days from the date of issue.

MOI@MOI.gov.ae 158 S50 o ol Bosill G palt O jlall - 0o i 8005000 : il
Office: 8005000 Abu Dhabi United Arab Emirates Email: moi@moi.gov.ae

T g 1 s
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e The criminal record certificate has been issued outside the country successfully,
to attest the certificate apply for MOI Certificate Attestation from MOFA,
navigate to other services list then click on Start Service button.

= E-SERVICES DASHBOARD CJ INITIATIVE OF A DAY WITHOUT ACCIDENTS & EMPLOYEE SERVICES ayyell

ﬁ' E-Services

El Action Center 66 Pending Notifications View All B
Civil Defense o £e) Civil Defense - Civil Defense
Issuance of "To Whom... Issuance of "To Whom... Issuance of "To Whom...
Official Letters Service Official Letters Service Official Letters Service °
application number 2023... View application number 2024... View application number 2024...
More More More

Search here in services  Q

OTHER SERVICES ms =
@ MOI Blockchain Complaints Center I Other Services I
All Services
ﬁ C @| Submit Your CV SéE Conferences and Events Best Practice Visit to MOI
== 2999 Smart Platform

Start Service Start Service m

Policing Services . . .
’ My Address |__Q Smart Receipts gﬁ Data Sharing Inquiries
Akl

Punitive: &

ﬁl vy, Initiative of a Day Without MOI Certificate
Civil Defence Nt Accidents Attestation From MOFA
Services i (Ministry of Foreign
Affairs)
=)
Weapons & - o -
Explosives

Other Services
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1. Navigate to your Police Clearance Certificate application then click on
Certificate Attestation button. Please note that the Certificate
Attestation option is displayed for completed applications only.

a8 MOI Certificate Attestation From MOFA (Ministry of Foreign Affairs)

Service Description

In this service, you can attest MOI certificates from the MOFA (Ministry of Foreign

Affairs)

Certificate Type#* | Police Clearance Certificale

Progress Percentage

30% '

Application Number

178277

Application Number

178275

Application Status
lssuance Emirate
Language
Description

Email Address

- Certificate Aftestation

Emailing phase
Abu Dhabi
English

Luiladl

nasrallah@gmail.com

[}, Applications Inquiry

Application Status
lssuance Emirate
Language
Description

Email Address

- Certificate Attestation

Emailing phase
Ras Al Khaimah
English
AUSTRALIA

nasrallah@gmail.com

[}, Applications Inquiry
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2.The data of the Police Clearance certificate application will be

displayed in addition to the attestation request number, click on Next

button to complete the procedure.

Certificate Name Police Clearance Certificate
Issuance Emirate Ras Al Khaimah
Application Number 178275
Application Status Emailing phase
Description For Study
Country AUSTRALIA
Service Fees Online Payment
Name English RASHED MURAD IBRAHIM EZZAT ALBLOOSHI
Name Arabic wgldl cuje pamlpl slpe aunl)
Emirates ID 784198160819615
Mobile Number 0503561004
Email Address nasrallah@gmail.com
e ] x|

Application Info Online Payment

3.The service fee will be displayed as shown below, click on Submit
button to go to the payment gateway.
Note: Fees for approving different certificate appears only if the

certificate issued for outside country.

e

1 Documents Attestation in missions - MOFA 150
2 Fees of attestation on Certificates - MOFA 150
Total Amount 300 AED

Showing 1 to 2 of 2 entries

l Note: An additional fee will be added by the bank. 0
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4. To confirm the transition to the payment gateway, click on
YES button.

Confirmation x

You are going to be redirected to the payment gateway.

Would you like to continue 7

5. Payment has been done successfully; request number will appear
to follow up your request.

Application Info Online Payment

a8 Payment Result

I Payment has been done successfully V

Application Number 465

z== Payment Details

Confirmation ID 10761553331575282780
Transaction Date & Time 28/02/2025 09:52:37 AM
Card Charges 2.14 AED

Documents Attestation in missions 150 AED
Fees of attestation on Certificates 150 AED

Total Amount 302.14 AED

You will be notified by either SMS or Email, for further assistance contact
8005000 or through moi@moi.gov.ae o
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6. Issued Certificate Outside Country Attested from Ministry of
foreign Affairs (MOFA)

L]
o
UNITED ARAB EMIRATES i Suloiill Ao pall S pla®i g
Ministry of Interior Ada 140 35059
Aol Al Coma 3algd
Serial h'lnﬂi 2024-000070111010000 Criminal Clearance
ety Certificate
Issue Date  17/12/2024
st
PERSONAL DATA  Zwalnidi SGledt
Full Name  : NAGIB SOBH ATTAALLA HAMZA ajam alll las g o s IS s
Mationality -EGYPT et e
Date of Birth : 01/0711979 s Al s
Passport No. - 081548 + Jigmt udy
ID Mumber TB4107017 182574 + Rusglt ady
DETAILS = Juwelan

Requesting Authority - =5 [N sallal g
Issuing Authority  : Ministry of Interior LRI Byl 0 ehes) R
Certificate Purpese  : For Work haall : FalgETl S g WATI

RESULT  Asan

The aforementioned person has criminal recordis and has not  s-es fl0 e sldlal ] 0 oy Tl Bl | Gal s dalt 800
been rehabilitated until the date of issuance of this cerfificate. . 1 Balglll sl

|

<ghrsa ) T o Loy (30) ual aflas g g 21 4ol 31 plasidc AT 548N b
This certificate is for tise Gliside colifithy afid valid for (30) days from the date of issue.

AERCI025001 30800000341 1 JDF0

MOI@MOI.gOV.A8 1yhs St H1 g ol Botsilll B all Cipla ) = iyl 8005000 :,hLes
Office: 8005000 Abu Dhabi United Arab Emirates Email: moi@moi.gov.ae

[P R
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