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1. Access to the Service: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Navigate to Issuing Certificate for Releasing Impounded Vehicles 

from vehicle services that fall under traffic services, then click on 

Start Service button. 
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1.Use the search options available of the Emirate and Vehicle 

Make then select the vehicle plate number that you want to issue 

the certificate for. 
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2.The service fees and fines (if exists) will be displayed, then click 

on next button to proceed with service steps. 
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3.Determine the vehicle recipient by selecting (myself, another 

person) from the list then click on next button.  

3.1. If you select another person as the vehicle recipient, you 

should add the receiver Traffic number and mobile number then 

click on next button to move to payment step. 
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4. To confirm the payment process click on yes button 

3.2. If you select myself, click on next button directly. 
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5. You will be redirected to the Payment Gateway, Select the 
desired payment method (select registered card, or add a new 

payment card), then click on Pay button. 
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6. You can evaluate your experience in obtaining the service 

through the customer pulse survey screens shown below. 

 

 

 


