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1. Access to the Service: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Transfer Vehicle Ownership with Issue Ownership 

Cancellation Certificate in the list of Vehicles Services that fall 

under traffic services then click on start service button. 
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2.  Service Steps: 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.Choose the Vehicle Number, then Choose the Cancel 

Reason and the New Owner TCF Number, then click in 

Next button.  
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2.Check the name and the number in the confirmation message then click on 

Yes button 

3. sign the e-services undertaking form, this will require the user to be 

redirected to UAE Pass to sign in. 
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5.Confirm moving to payment gateway by click on Yes button 

4.Check the Services Fees and Delivery fees then click on Next button 
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6. You will be redirected to the Payment Gateway, Select the 
desired payment method (select registered card, or add a new 

payment card), then click on Pay icon. 
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7. Add your rating of the service through the customer pulse 

survey screens shown below. 

 

 

 

8.Your request was submitted successfully; payment details 

will be displayed as well as receipt attachment.  


