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1. Access to the Service:

To apply for clear criminal record certificate, navigate to Issuance of clear
criminal record certificate service from the certificate services tab that fall

under the policing services category then click on start service button.
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2. Service Steps:

1.Enter main application data, which varies according to the purpose of
using the certificate:

1.1. If you select use inside the country, you should enter the Issuance
Emirate, reason, language of the certificate and others, then click on next
button.

= Application Inquiry

Application Info Service Fess Cnline Payment

. Step: Application Info

Mobile Humber % 0565914014

Email Address % ghadahi@g-pros.com D
ex. email@email com

Purpose of Use » Use inside the country hd

Iszuance Emirats * Abu Dhabi hd

Reason* Driving Trainer Permit hd

Language % Arabic w

Organization % organization

Enter text (Arabic only).

Delivery Method % Email i

N KT
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1.2. If you select use outside the country, enter the issuance
Emirate, requesting country and delivery method, then click on

next button.

W Step: Application Info

Mobile Number %

0502683020

ex. 05000000, +571 500000000, DD0000000

Email Address * ghada@mailinator.com n
ex. email@email.com

Purpose of Use# Use outside the country ~

|ssuance Emirate Abu Dhabi v

Reason* | For Work x v |

Requesting Country % | JORDAN x v :|

Delivery Method # . Email v |
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2. Check fees details, accept the terms and conditions then click
on next button to proceed.

——

Online Payment
M step: Service Fees
Search... Q
-
1 Fees of izsuing criminal investigation record 50
Total Amount 50 AED

Showing 1 to 1 of 1 entries

+ Note: An additional fee will be added by the bank.

» To continue please accept terms and conditions, then press on the "Mext” button.

| accept the Terms and Conditions

g S g
28 dirhom VISA

3. Click YES to be redirected to the payment gateway

Confirmation X

You are going to be redirected to the payment gateway.

Would you like to continue ?
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4. You will be redirected to the payment gateway to complete
payment process

0 Ministry of Interior English ~

Payment Invoice Details
Card visa @ © Fees of issuing criminal investigation recard  service |
Amount 50 AED
Tax Ameunt : 0.00 AED
Session time left: 00:58:50 o 50 AED
Total 50 AED
Email
Email
Card Charges [ Rt e |
Cardholder Name Amount: e
Tax Amount : 002 AED
Cardholder Mame Total With Tax : 0.36 AED
Total 036 A
Card Number o 2eAE0
000X 0000 X000 KXKX
Total Tax 0.02 AED
Month Year o Total Amount 50.36 AED
Month v Year | [
Powered By: ¢ ATB

| agree to Terms&Conditions

Google Pay
)
Bank Transfer g

5. You can evaluate your experience in obtaining the service
through the customer pulse survey screens shown below.

—\_.rB'U_X
leinll A1
CUSTOMER PULSE

United Arab Emirotes

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

WO oW oW oW oW

Extremely Dissatisfied Extremely Satisfied
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6. After rating our service your application status and ID shows
up as follows.

Application Info Service Fees Online Payment

M Step: Online Payment

&8 Payment Result

‘ Payment has been done successfully V \

Application Number 28605

== Payment Details

Confirmation ID 817940346132147901
Transaction Date & Time 14/11/2022 02:56:54 PM
Card Charges 0.36 AED

Fees of issuing criminal investigation record 50 AED

Total Amount 50.36 AED

You will be notified by either SMS or Email, for further assistance contact

8005000 or through moi@moi.gov.ae
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