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1. Access to the Service:

Navigate to Traffic Services and choose Issuance of a Permit for
Heavy Vehicle to Pass service from the vehicles services menu
then click on start service.
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2. Service Steps:

1. Choose the company the desired heavy vehicle belongs to.

Note that this service can be used by representatives of companies that
are registered in traffic system only.

Company User Test Account
D Select Company

‘Qsmr |

Civil Defence Services
1

2. To apply for heavy vehicle pass permit click on New
Request button.

I!: Issuance of a Permit for Heavy Vehicle to Pass

Service Description

It iz a service of traffic engineering and road safety management depariment, companies by applying to this service can be

given a permission to pass trucks on public roads and prohibited areas, and follow-up on previous submitted requests.

) New Request

Application No Application No
19821220000041 19521220000040
Date 19/01/2022 Date 19/01/2022
TCF Mo 6130027022 TCF No 6130027022
Mame ALHADEETH TRASPORT MName ALHADEETH TRASPORT
Permit Status ACTIVE Permit Status APPROVAL REQUIRED
Permit Date 21/01/2022 to 22/01/2022 Permit Date: 20001/2022 to 20/01/2022
Permit Type load transfer Permit Type load transfer
DETAILS CONTINUE DETAILS
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3. Add application details which include the following:

3.1. Permit type, start and end date and moving time.
3.2. Load info which include: load type, load weight, height and more.

Application Info. Attachments Application Tracking Info.

. Step: Application Info.

Company MINISTRY OF INTERIOR

Emirate * Abu Dhabi w
Permit Type road uses w
Start Date 25M11/2022

Text and numbers are allowed.
End Date= 30/11/2022
Text and numbers are allowed.

Moving Time * Not to move during peak evening +

Load Count Please Enter Load Count

Only numbers are allowed
Load Type* Public road use w
Load Weight (Ton) Please Enter Load Weight (Ton)

Only numbers are allowed

Load Direction = Back to back ~
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3.3. Load way info which include: vehicle axel, load and unload location
and if an escort is needed or not.

Vehicle Axel Please Enter Vehicle Axel

Cnly numbers are allowed

Is Escort Meeded “ YES

Load Location % | Industrial Mafrag x v |

UnLoad Location | Lewsa x v |

3.4. Vehicle info and path information, which can be divided into:

3.4.1. Using all company vehicles by clicking in YES icon.

All Company Vehicles MO YES

Path Information %

* Abu Dhabi Internal and External Roads and its Suburbs (Passing through
Sheikh Zayed Tunnel iz NOT Allowed)

Remarks Please Enter Remarks

Tesxt and numbers are allowed.

N T
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3.4.2. Add vehicle by clicking on NO then add vehicle details
and click on Add Vehicle button.

All Company Vehicles ¥ES

Vehicles

Plate No* Please Enter Plate No

Enter number ex. 123000

Flate Source * Please Select hd
Plate Type * Please Select v
Plate Colors* Please Select hd

Add Vehicle

Path Information

# Abu Dhabi Internal and External Roads and its Suburbs (Passing through
Sheikh Zayed Tunnel is NOT Allowed)

Remarks Please Enter Remarks

Text and numbers are allowed.

BN K

4. Upload company letter attachment then click on Submit
button.

Application Info. Attachments Application Tracking Info.

. Step: Attachments

Image should be less than 2 MB in size and of JPG/IPEG/PNG types only.

Company Letter = A recent photograph showing
the location =

R gore

==
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5. A confirmation message appears, click YES
to submit your application.

Are you sure you want to submit this application?

6. You can evaluate your experience in obtaining the service
through the customer pulse survey screens shown below.

S\ . X
0 J—_oleiall A

CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

oW W W W W W

Extremely Dissatisfied Extremely Satisfied
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7.Your Request has been submitted successfully,
request number and support contact details will be
displayed for follow up purposes.

. Step: Tracking Info.

| Your request has been submitted successfully. V \

Request Number : 3621

This 1D is for tracking your application, You will be notified with any updates. For further !
assistance please contact us on 8005000 or through our email smart{@moi.gov.ae

Page 8 of 9
Copyright © 2024 — Smart Services and Digital Security General Directorate - MOI. All Rights Reserved.



UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

Bl Ay yad) il yla ¥
p WP O X U {1 3V L7

UNITED ARAB EMIRATES BTl s patl S pLe ¥ Aty
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AL A g el
Heavy Vehicle Pass Permit
Transaction No. 1921230000964 Alalall iy
Permit type road uses B ol el g
Permit No. BOB230000021 el oy
Permit Issuance Date 1311012023 11:01:28 Pl jlos] foayls
PERMIT INFORMATION o =]
Traffic Code 5020008579 waasd] sl
Name o o by jlaal agila 00 (gl 1 45 ¥
Movement Timing (8,00 - (2,00 %ty 30 - o B0 Tpmbial] £ 8 1 e iy i
Mot o mave during pesk hours [marming 6.30am - B.30pm and evening 2 00pm - 4 00pm). =

Payload Type Public road use e s Jlaaied Apandipg
Number auall
Permi Start Date 10062024 il e gl
Permit End Date 100972024

Load Location Abuhasa —

Unloading Location | Yass Island ]

Payload Direction Back to back el maud

ANl pren | GypaREEe pples sz (o) AN gl () ARN LS| () AR gl | () ASTE Sdatt

Al Company Cars Escort A wight (tom) | cight {(m) | Cwverall Width(m) | Total Lemgth {m)
- v 0 [

Remarks ST
ROUTE DETAILS [ ) g da dks
Code Path Description ol iy 3
i Museafah - Mussstah Bridge - Shaikh Zayed Sires - 4 ) ) - R - ) S - it g - et 3
Permit Conditions il dagy &
e e -ﬂ“fJidﬁ‘L'r\ﬁ’hr-lrL‘:‘:L.“ﬁ‘L.»t*mﬂm;ﬂ1
Qi T o by e AR S
3 The weight of n the b g 1o avoid el ol 81y i e A 01 e i 3
4 Thacargoms o et in vy canger bz praple PLFRNCE LR ..ﬂ_m,;,;a,-u_wu.)..a.,n»-l'.;:;:‘
. i o i the R B e 0 Ayl eIy s b g g g 3550 5
e of fog of rain. - Rl e
6 Tha dhivars musit ks il o Spanll Lol iy iy 9 S ema AN 8 51 B

e i the <ountry
7 Thdhive & rocpuned o carry-a vl capy of the permit A o e bl i g 15000 T
Rermarks i =S T
e Cartificate huss been issed sleciranically s does pot need b ) L Wy g ST S s 3 K
@ wignature
0 I cwciar 1o vaeily The infeemation shiwn in This cantificas, paase a3hel 458 4] 3 s o Bl A Ty L K
scan the OR Ceds or vislt mai.gov, i ertificate. type=10 SRR phall 3 4
Gl dgpall Slgled) - ol gol - 024415780 024022762 : jaSls - 3BT o - BODEOOD @ idls
Tel : B005000 - PO, Box ;389 - Fax: 024022762, 024415750 - Abu Dhabi - United Arab Emirates
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