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1. Access to the Service:

Select Issuance of a Clearance Certificate from Traffic Fines
services category that fall under the list of Traffic service.
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2. Service Steps:

1. Click on New Request icon, then choose one of the following options to
proceed with your request: TCF Number, Plate number, Driving License

28 Ticket Clearance Certificates

Service Description Progress Percentage

30% '

By this service you will be able to view your traffic clearance certificates.

& New Request

TCF Number Plate Number Driving License

Traffic Prafile Mo. 1070035002

MName MOHAMMAD MARUF ELSAYED
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1.1. If you choose traffic profile number, your name and your TCF number will be
displayed click on Next button to proceed

Request Info.

Traffic Clearance Certificate Online Payment Gateway

(@ To continue, please choose one of the following options.

TCF Number Plate Number

Name

Driving License

RASHED MURAD IBRAHIM EZZAT ALBLOOSHI
Traffic Profile No. 1040029329

1.2. If you select plate number option, you will have to determine the
plate number for the vehicle that you want to issue the certificate for,
then click on Next Button

Request Info. Traffic Clearance Certificate

Online Payment Gateway

(@ To continue, please choose one of the following options.

TCF Number Plate Number Driving License
Search Options Y

Sclect one of the following plate numbers:

Q Filter by plate number

NISSAN - PATHFINDER LEXUS - LX 570 I
9.8« 1026 | (4.2« 60637 | ©
Showing 5 of 5 Plates
Next
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1.3. If you choose driving license, your driving license will
be displayed, click on Next button to proceed.

Traffic Clearance Certificate Online Payment Gateway

@ To continue, please choose one of the following options.

TCF Number Plate Number | Driving License

A License No. 611863 Aak 43

" B T R LI —
ap =

Date of Birth 21-0a-02 SRl gl

issue Date 1e-Augo4 Sl 3,6

UL Expiry Dato 1624 A gt

| s | Place of Issue Abu Dhabl Syl ¥ dge

B2 a &

Click to see Zoom  File Size: 350
the other
side

2. The Service fees will show, you can check it then click
on Submit icon to move to the online payment gateway.

Request Info. Traffic Clearance Certificate Online Payment Gateway

No. Material Description « | Amount (AED) -

1 Fines clearance certificae fees 100

Page 5 of 8

Copyright © 2024 — Smart Services and Digital Security General Directorate - MOI. All Rights Reserved.



UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

Buomill A pad | Sl yle ¥
r W N W {3V

3. A Confirmation message will show to redirected to the
payment gateway, click on YES

Confirmation

You are going to be redirected to the payment gateway.
Would you like to continue ?

— =]
« =

4. In the payment gateway, click on Pay

' o byl alaw
7' Abu Dhabi Pay

Summary
Payment to Ministry of Interior
Transaction Amount AED 100.00
Service Fees AED 3.00
Total Amount AED 103.00

Choose Payment Method

Saved cards ( 5204-74**-****-1002 ) Change
< 1
( Cancel ) Pay |
T

Please do not click the back button or refresh the page or close the window while the transaction is
processing. This is a secure payment gateway using 128-bit SSL entryption.

Powered by IEE_B( VISA @D 5o
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5. You can evaluate your experience in obtaining the service
through the customer pulse survey screens shown below.

L]
loinll A
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

wWow W W W W

Extremely Dissatisfied Extremely Satisfied

. X
_UB.U_
inll i
CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Is there anything else you would like to share with us?

Please select -

cters lofts

Kindly provide your mobile number or Email for follow up

() D
s
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6. Certificate will be shown successfully

UNITED ARAB EMIRATES §aalall -h_uuh &l eyl Al ga
Ministry of Interior Aglilall 500
Abu Dhabi Police GHQ

ik gl i Y ealall Bl

Bygol) SIS - Wall Gl
Clearance Traffic Fines

= P
0317 PM Time

ek i
20/11/2022 Issue Date
ABU DHABI POLICE GHOQ/ABL DHABI certifies that there e 3T il e gl e Bnld Bl g
is no fines recorded on the federal raffic & license e galala g (SRl g 81 AU B Al s SAANE
program on the details above on the following ermirates: gl .. ¥e
gl 10 5 g 15 R 2 5ha g2 S
Abau Dhabi, Sharjah, A u Al in and R R 4 .
al-Khaimah. Bgmac o &4 Gyl . it el 1y 8yt g el plg lams g B LA
.
Full Name  Abdulhakim Hasan Rashed Wl e aSallie dsalbaen
Clearance No. 111111111111 Alalall pdy
Traffic No. 1020025432 AN e
N

Balglll Al Jysal gl dads i o

025125360 :ustd - 8000500 + 2ils - 3amitl dupall Slke¥i & g - s gal - 253 w0

customerservice@adpolicegov.ae t 35,5803 it - Www.adpolice.gov.ae « g5y a8 gl
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