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1. Access to the Service: 

 

 

 
 

   

  

  

 

 

 

 

 

 

 

 

Select Issuance of a Clearance Certificate from Traffic Fines 

services category that fall under the list of Traffic service. 
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2.  Service Steps: 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click on New Request icon, then choose one of the following options to 

proceed with your request: TCF Number, Plate number, Driving License 
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1.2. If you select plate number option, you will have to determine the 

plate number for the vehicle that you want to issue the certificate for, 

then click on Next Button  

1.1. If you choose traffic profile number, your name and your TCF number will be 

displayed click on Next button to proceed 

 

 



 

 

Page 5 of 8                   
 

   
 

Copyright ©️ 2024 – Smart Services and Digital Security General Directorate - MOI. All Rights Reserved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3. If you choose driving license, your driving license will 

be displayed, click on Next button to proceed. 

2. The Service fees will show, you can check it then click 

on Submit icon to move to the online payment gateway. 
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3. A Confirmation message will show to redirected to the 

payment gateway, click on YES 

 

 

 

4. In the payment gateway, click on Pay 
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5. You can evaluate your experience in obtaining the service 

through the customer pulse survey screens shown below. 
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6. Certificate will be shown successfully 

 

 

 


