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1. Access to the Service:

To submit a request for traffic confiscation payment, navigate to the list of traffic
fines services of the traffic services, then choose Payment of Vehicle Impound
Period Allowance and then click on Start Service button.
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2. Service Steps:

1. You will have 2 options to search for fines, including the following:

1.1. Traffic profile number: Enter the traffic profile number and then click
on search button.

a Confiscation Payment

Service Description Progress Percentage

20?

In this service, you can pay vehicle confiscation charges.

Traffic Profile No. 1880108908

Search Options Q
Inquiry By Traffic Profile No. | = Inguiry By Plate Info.

Traffic Profile No. % 1950105805

Enter number ex. 11301967

N )
reCAPTCHA
-

I'm not a robot
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1.2. Plate Information: To view plate data, you can choose one of the
following methods:

1.2.1. Search through the plates registered in your account.

1.2.2. Search through other plate data

Traffic Profile No. 1980108908

Inquiry By Traffic Profile No. | Inguiry By Plate Info.

Choose one of the following:

() Search in your plates

() Search by plate data

1.2.1. Search in your plates: select the vehicle plate.

Inquiry By Traffic Profile No. | Inguiry By Plate Info.
Choose one of the following:
@ Search in your plates

Select one of the following plate numbers: Q search by plate numb:

G TOYOTA

4, 2= 71079 [212= 86177 ©

Showing 3 of 3 Plates

(O Search by plate data
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1.2.2. Search by other plate data: Enter the traffic profile
number, plate number and other required data then click on
Search button.

Inquiry By Traffic Profile No. | Inquiry By Plate Info.

Choose one of the following:

O Search in your plates

@ Search by plate data

Traffic Profile No. # 1980108908

Enter numiber ex. 11301967xx

Plate No Please Enter Plate No ]
Enter number ex. 1230000

Plate Source* [Plcase Select V]

Plate Type* [Plcase Select V]

Plate Color* [Plcase Select V]
™

I'm not a robot ki

CAPTCHA
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2. Fines are displayed based on the previous step, select the fine you
wish to pay and then click on NEXT button.

Inquiry By Traffic Profile No.  Inquiry By Plate Info.
Choose one of the following:
® Search in your plates

Select one of the following plate numbers: Q search by plate numbx

@ " - 86177

Showing 3 of 3 Plates

() Search by plate data

Select Tickets Confiscation Period and Amount Online Payment Gateway

M Step: Select Tickets

Total Amount MNo. Black Points
500 AED 4
Total Amount After Discount
325 AED
ABU DHABI -
Date 25/08/2020 05:00 Mo. Black Points 4 %
Fine NO. AN ARRNE I Dl'\-hh
Location ABU DHABI-Al Shahama-Sheikh Maktoum Bin Rashid Street
E‘_@ Show Details
Total Amount 325 AED )
{ Next
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3. The confiscation period and amount for the specified fine is displayed
as shown below, select the fine you wish to pay and then click on Next
button.

Select Tickets onfiscation Period and Amoun Online Payment Gateway

. Step: Confiscation Period and Amount

Total Amount 0

Search... Q
Q 25/08/2020 4 7 700

Showing 1 to 1 of 1 entries

4. To confirm the transition to the payment gateway click on Yes

€ Confirmation X

You are going to be redirected to the payment gateway.
Would you like to continues ?
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5. You will be redirected to the Payment Gateway, Select the
desired payment method (select registered card, or add a new
payment card), then click on Pay icon.

= bty alass
' Abu Dhabi Pay

Summary
Payment to Ministry of Interior
i AR
Transaction Amount AED -‘L-)._&%\ii;‘
Service Fees AED ;:‘:;:‘?\‘
Total Amount AED %§g§§§‘
Choose Payment Method
Select Payment Method >

~
Cancel | Pay
S/

Y

Please do not click the back button or refresh the page or close the window while the transaction is
processing. This is a secure payment gateway using 128-bit 55L entryption.

Powered by ﬁggr
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6. You can evaluate your experience in obtaining the service through
the customer pulse survey screens shown below.

L
leinl A
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

wWoWw oW oW oW

Extremely Dissatisfied Extremely Satisfied

X

—\JB.v—
J—nleinll A i
CUSTOMER PULSE

T & English v

Customer Pulse Survey

Is there anything else you would like to share with us?

-

Please select

cters lefts

Kindly provide your mobile number or Email for follow up

(o) D
L
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