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1. Access to the Service:

Select Issuance of Parking Permits for People of Determination service from
the list of other services that lay under the traffic services, then click on start
service.

= E-SERVICES DASHBOARD

ﬁ E-Services
Search here in services Q
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2. Service Steps:

To issue new people of determination parking permit click on New
Request button.

s Issuance of Parking Permits for People of Determination

Service Description

In this service, you can request to issue a people of determination parking permit and follow-up on previous
submitted requests.

© New Request
— —
Reguest No. : 3575 ® Cancel Request No. : 3570 ® Cancel
Requester Mame Determination 2 Requester Mame Determination 2
Emirate ID. 754199403240648 Emirate ID. 784199403240643
Category Hearing Disability Category Disability 50%
Mationality U.A.E Mationality U.A.E
Mobile Number 0507352258 Mobile Number 05078522558
Request Date 03/11/2023 Request Date 03/11/2023
Request Status ISSUED Request Status ISSUED
Permit Mumber 455 Permit Mumber 457
Emirate Ajman Emirate Ajman
Start Date Start Date
End Date End Date
Has Special Need Card? Yes Has Special Need Card? Yes
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Stepl: Applicant information

1.Select Permit Emirate, category and address then determine whether you are
applying for yourself or not.

Applicant Info. Vehicles Tracking Info.

. Step: Applicant Info.

Permit Emirate « lp|ea5e Select vl

Maobile x 0502683020

Category s l Disabliity 70% x =

Address s Khalifa City

Enter text : Address

Are you applying for yourself? *

| Please Select w |

‘ Plzase Select ‘
Another Person
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1.1. If you choose My self then there are two options :

1.You have a “People of Determination “card : card details will be
displayed as shown below ,click on Next button to move to next step.

Are you applying for yourseli? *

Myself ~v

Does the applicant have a "People of Determination® Card ?#*

Yes v

28 Person of Determination Card Details

Name on Card karthik Gopal
Card Number 2016-0000086
Date of Birth on Card 24/10/1983
Card Expiry Date 15/04/2022

sevepn | we

2. You don’t have “People of determination “card: then you will be
asked to upload the medical certificate in the next step. then click on next
button.

Are you applying for yourseli?

Myself v

Does the applicant have a "People of Determination® Card 7 *

No v

l You will be required to upload the Medical Certificate in the next step. 6

ErnETs

Page 5 of 9

Copyright © 2024 — Smart Services and Digital Security General Directorate - MOI. All Rights Reserved.



Bl A yad | Sl yle ¥

UNITED ARAB EMIRATES
S - - LY

MINISTRY OF INTERIOR

Step 2: Choose Vehicles

2. Determine if the permit vehicle is from your profile or another person
profile.

SERRESSREIS “ Ll

M Step: Vehicles

Choose vehicles from : *

Please Select

My Prefile
Another Person

®, Service Info and Feedback Survey

M Issue a Special Parking Permit

M Survey of customer satisfaction for smart and elecironic service.

2.1. My profile: choose vehicle or maximum two
vehicles then click on Add button

i= Applications inquiry

Applicant info. Vehicles & Attachments Tracking Info.

== Vehicles

registered with Sharjah. Only 2 vehicle{s) are allowed to

Please select vehicle(s)
vehlcles iater on.

pe selected. You can add or remove

82 Add New Vshicie
Chooze vehicles from #
My Profile
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2.2 Another person: Determine the relationship with vehicle’s owner
and the Emirate ID then click find vehicles button.

SPRRSne frskna ke

M step: Vehicles

Choose vehicles from : *

Another Person hd

Relationship with Vehicle's Owner *

[ Pleaze Select vl

Owner's Emirate 1d*

l Please Enter Owner's Emirate Id l

Enter number ex. 734x: OOOCE

" Find Vehicles

2.2.1. After clicking on find vehicles button, a list of vehicles will
appear, choose the vehicle for the permit, attach the relationship
certificate document then click on submit.

Please select vehicle(s) registered with Abu Dhabi. Only 2 vehicle(s) are
allowed to be selected. You can add or remove vehicles later on.

8.9~ 12344 | [0~ 12343
8.9~ 42268 | [13.9= 42267
8.9~ 42266

+ pueal 48890 |

o 428120

DUBAI

You are required to attach relationship certificate of person of
determination with vehicle's owner Document file should be less than 5120 KB
(5 MB) in size and of ".JPG, .JPEG, .PNG, .PDF, .DOC, DOCX" type only.

elationship Certificate with Vehicle Owner

B Upload
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Step 3: Add Attachments

Page 8 of 9

3.Upload Required attachments then click on Submit button

a8 Attachmenis
Document file should be less than 2848 KB (2 MB) in size and of ".JPG, .JPEG, .PDF"

type only.

Medical Certificate

Test

B XX

oo ] s

4. Click on the Submit button to confirm your request.

Are you sure to submit this application?
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5. You can evaluate your experience in obtaining the service
through the customer pulse survey screens shown below.

. E X
linll Ay
CUSTOMER PULSE

United Arab Emirotes

T @ engiish v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

oW W W W W W

Extremely Dissatisfied Extremely Satisfied

6. Your request was sent successfully; request number will be
displayed for later follow up.

Applicant Info. Vehicles Tracking Info.

PN Step: Tracking Info.

| All the changes have been saved successfully. V \

Request Number: 1286

This ID is for tracking your application, You will be notified with any updates. For further
assistance please contact us on 8005000 or through our email smart@moi gov.ae
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