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1. Access to the Service:

To apply for driving license renewal, choose Renew a Vehicle Driver's License
service from the list of driving licensing services that fall under the traffic
services list then click on start service button.
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2. Service Steps:

1. Select Emirate /Region related to your address then select courier

service from the Receive by list which include the following options:
1.Electronic Card (No Delivery)

2.Driving License card Delivery

Service Fees

You have no restrictions preventing you from proceeding in the application,to
continue please press on the "Next" button. 0

. Please specify how to receive the new driving licence card.

Emirate/Region Abu Dhabi

w

Receive by #

Please Select

Please Select

Electronic Card (Mo Delivery)

Courier Service m

1.1. If you selected Electronic Card option, no further details will be
requested from you, click on Next button to move to the next step.

Service Fees

You have no restrictions preventing you from proceeding in the application,to
continue please press on the "Next" button. 0

. Please specify how to receive the new driving licence card.

Emirate/Region* Abu Dhabi

W

Receive by *

Electronic Card (No Delivery) v

@ “Your can access your digital license card from the service 'Driving License Info' on your Dashboard or
services menu. The digital copy will be ready after complete transaction.
Mote: You can print the digital card anytime without any additional charges.
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1.2. If you selected Courier Service, you will need to select an address
from your saved addresses or add new one, then select delivery
company, then click on Next button.

Service Fees

You have no restrictions preventing you from proceeding in the application,to
continue please press on the "Next" button. o

. Please specify how to receive the new driving licence card.

Emirate/Region % Abu Dhabi v

Receive by * Courier Service A4

€ Will be delivered driving license card within 72 hours (Addresses inside UAE only).
Delivery Company # [F’Iease Select v]

Address * | Address Test test, Test test, C... ‘

Address

Test test, Test test, City, 1234567867, Abu Dhabi
Mobile Number: 0567876556

# Update Address | + Add New Address
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2. Service fees will be shown, update your personal image if needed
then click on Next button

1 - 300
2 DELIVERY SERVICE FEES 35
Total Amount (AED) 335 AED

Showing 1 to 2 of 2 entries

Upload personal image.

A Image should be less than 2,0848kb in size and of types JPG or PNG only.
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3. To confirm the transition to the payment gateway, click on
YES button.

Confirmation x

You are going to be redirected to the payment gateway.

4. You will be redirected to the Payment Gateway, Select the
desired payment method, then click on Pay button.

Would you like to continue 7

- ety i
7 Abu Dhabi Pay

Summary
Payment to Ministry of Interior
Transaction Amount AED 60.00
Service Fees AED 3.00
Total Amount AED 63.00

Choose Payment Method

Select Payment Method >

Please do not click the back button or refresh the page or close the window while the transaction is
processing. This is a secure payment gateway using 128-bit S5L entryption.

rovsavy EABI VISA @ Ty
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5. Add your rating of the service through the customer pulse
survey screens shown below.

j..rBU_x
CUSTOMER PULSE

L @ English ~

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

oW oW W W

Extremely Dissatisfied Extremely Satisfied

6.Payment has been done successfully, request and payment
info will be displayed as well as the receipt and license

attachment.
|gg® Payment Gateway Result 25/12/2023 |
l Payment has been done successfully V
Download Receipt
File Size: 1 MB
1111111111
335 AED
Traffic Number Application Number Total Amount
1020025432 1111111111 335 AED
Payment ID
100202335999642599
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