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1. Access to the Service:

To access Traffic Fines Payment service, go to Traffic Services and then
Traffic Fines Services, then press the start service button.
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2. Service Steps:

1Select one of the available search options which include the following:

1.1. Traffic profile Number: Enter your traffic number, complete the
security check then then click on search button.

Traffic Profile Number Plate Information License Information Emirate 1D Fine Information

Traffic Profile No_=*

() Dubsi license holders pleass click hers.

1040029329 n

Enter number ax. 1130198Txx

I'm not & robot =

1.2. Plate Information: Enter traffic number, plate source and
other required fields, complete the security check then then click
on search button.

Search Options Q)

Traffic Profile Number Plate Information ormatio ate 1D ormatio

Traffic Profile Mo.
(%) Dubsi license holders pleass click hers.
’ Pleass Enter Traffic Profile No. n
Enter number ex. 113018987 xx
Plate Mo * Plesss Enter Plate No ]
Entar number ex. 12 Jnooo
Plate Source# | Please Select =
Plate Type# ’F‘Iease Select v]
Plate Color=* ’PIease Select v]
™
I'm not & robot -
- T
Search
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1.2. License Number: select license source, enter license
number, complete the security check then then click on search

button.
Search Options Q)
Traffic Profile Number Plate Information | License Information ate 1D ormatio
Driver Licenze No.# Pleass Entsr Drivar License No. ]

Enter number ex. 13500000

License Source % [Please Select vl
™
I'minot & robat -
ECATTISA
L ]
[ Search

1.4. Emirates ID: Enter your Emirates ID number, complete the
security check then then click on search button.

Search Options Q)

Traffic Profile Number Plate Information License Information Emirate ID e Informati

Emirate ID # 784198160819615

Enter number ex. T3dxooooomsonoo

™

I'm ot & robat —
TWCAFTIHA
Fruaaty « ey

Search
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1.5. Fine Information: Emirate, Year and Fine Number
complete the security check then then click on search button.

Search Options Q)

Traffic Profile Number Plate Information License Information Emirate ID I| Fine Information |I

Emirate [F'Iease Select v]
Year & [Please Select v]
Fine Number [ Pleass Entar Fine Number ]
Only numbers are allowsd
™
I'm mot & robot .

2. Choose the fine to be paid through a choose icon in the select
tickets screen then click on Next button. You can select all fines
by clicking on select all tickets icon.

Select Tickets Service Summary Online Payment Gateway

Tickets Count Total Amount Black Points
34 23100 AED 0

Select All Tickets [

Abu Dhabl

rs
Date 13/04/2024 09:44 Black Points 0 '
Fine Number #sares

Location Al-Ain-Shiab Al Ghaf-Hazza Bin Sultan Street

Total Amount 600 AED

% [ show Detalls &
Adu Dboabe

Date 13/04/2024 09:41 Black Pointzs 0
Fine Mumber #*eses
Location Al-Ain-Al Jabeeb-Al Ain - Dubai Street

Total Amount 700 AED

% [ show Detalls &8

AdiDhabs

Abu Dhabl

Date 13/04/2024 09:44 Black Points 0
Fine Number #seres

Location Al-Ain-Abu Keriyah-Al Ain - Abu Bakriya Street -

Selected Tickets Count 0 Total Selected Amount 0 AED
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3. The following screen will appear to check fine number and amount,
to move to the payment gateway and pay the selected fine, click on
Next button.

Select Tickets m Online Payment Gateway

Fines Amount Service Fees Total Amount
T00 AED 0 AED 700 AED
I
R 0R/D1/2024 Abu Dhabi 600

4.The following page appears to confirm proceeding with the
payment process, to continue click on Yes button.

Confirmation

You are going to be redirected to the payment gateway.

Would you like to continue ?
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5. You will be redirected to the Payment Gateway, Select the
desired payment method (select registered card, or add a new
payment card), then click on Pay icon.

byl ala
' Abu Dhabi Pay

Summary
Payment to Ministry of Interior
Transaction Amount AED e00.00
Service Fees AED 3.00
Total Amount AED 603.00

Choose Payment Method

Saved cards ( 5204-74**-****_-1002 ) Change

N

"\\
Cancel | Pay
S

Please do not click the back button or refresh the page or close the window while the transaction is
processing. This is a secure payment gateway using 128-bit 5L entryption.

-
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6. Add your rating of the service through the customer
pulse survey screens shown below.

. X
ﬂB.v—
CUSTOMER PULSE

United Arab Emirotes

T @ english v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

AR W R WA WA

Extremely Dissatisfied Extremely Satisfied

T @ English v

Customer Pulse Survey

*5 there anything else you would like to share with us?

Kindly provide your mobile number or Email for follow up

(o) D
o
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7.After payment is done, the following page shows the payment
receipt details.

Select Tickets Service Summary Dnline Payment Gateway

. Step. Online Payment Gateway

=2 Payment Result

Payment has been done succassfully v

Fines Receipt Information

Traffic Profile No. 1070035002
Receipt Mo. 19817220000002

Receipt Date.  07/01/2022

View Receipt Please click here
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